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Introduction
This document contains instructions on integrating your Camtasia Relay andMediasite servers. In order for
your Camtasia Relay server to publish presentations to aMediasite server, some setup is required on both
servers.

To prepare your Mediasite server for integration with Camtasia Relay:

Mediasite Server 6 Integration Setup
Mediasite Server 5.5 Integration Setup

For instructions on how to prepare your Camtasia Relay server for integration with aMediasite server:

Camtasia Relay Integration Setup
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Mediasite Server 6 Integration Setup
First, log in to your Mediasite Server Management Portal as an administrator.

Setup a Camtasia Relay Player
1. Navigate to the folder where you want the player to reside.
2. Select Add new > Player from themenu at the top of the page.

3. Add a Content Player with a name that provides context, such as "Camtasia Relay Content Player."
Additionally, add an alternate name, a description of the player, and then select a player layout.

Typically, you should choose theMediasite-Full Experience layout, but theMediasite-Mini Player also
works well if you plan to embed content elsewhere.
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4. If you are using the full experience player, go to the Content Layout section and select Video for pri-
mary content and Full Frame for the initial content layout.

5. Click theSave button.

.

6. The player is now available for setting up new presentations andmedia import projects.
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Setup a Presentation Template
1. Select folder where you added the player and select Add new > Template from themenu.

2.  Define themedia settings from the available options, or click theGo to Advanced Creation link.
a. Give the template a name.
b. Select your time zone.
c. Select your target audience and encoding settings.
d. Select theMediasite folder where the content is stored.

3. From themenu, choose the player that you created in the previous steps. Add at least one default
presenter to the template.

Camtasia Relay automatically associates presentations with the correct presenters in
Mediasite if the presenter exists in both Camtasia Relay andMediasite.

4. When finished, click theSave button.
5. The new Presentation Template is available for presentations andmedia import projects.
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Setup the Media Import Project
The integration between Camtasia Relay andMediasite is predicated upon the content being imported into
Mediasite via this Media Import Project. Camtasia Relay can send themedia directly to an FTP location
configured on theMediasite EX server or another location that can be accessed by theMediasite EX Server.

1. Select Publishing in themenu, and then selectMedia Import from the list of options.

2. Select Add New.
3. Give the project a suitable name, like "Camtasia Relay Media Import."
4. Select "External media import" for the type.
5. Choose an interval at which you would like the project to run.
6. Specify the location, username, and password of the content.
7. For the Presentation Template, choose the template created in the previous steps. It is recommended

that you leave the "Delete file from dropbox after successful import" checkbox enabled. This removes
the content from the temporary location after it has been imported into Mediasite.

The content that is produced by Camtasia Relay and exported to a location for
Mediasite to ingest is not instantly available when it is published by Camtasia Relay. It
must first be imported toMediasite. The import project runs on a defined update interval
of your choosing. If the content is not yet visible when your Camtasia Relay automatic
notifications are sent, you should wait until the update interval has passed until once
again checking the hyperlink for themedia.

8. When you have completed adding information for theMedia Import Project, click theSave button.
9. Your new Media Import Project is now viewable in the list and is running. When presentations are

imported, they appear in the Imported Presentations content list if you select "Show imported pre-
sentations."
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Mediasite Server 5.5 Integration Setup
1. Login to your Mediasite Server Management Portal as an administrator.

Setup a Camtasia Relay Player
2. Click “Players” from themenu, and then click the “Add Player” link.
3. Add a Content Player with a name that makes sense in this context such as “Camtasia Relay Content

Player”. Choose the “Silverlight – VideoOnly” Layout.

4. Click the “Save” button.
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5. You should now see the player in the list.

Setup a Presentation Template
6. Click “Presentations” > “Templates” from themenu.

7. Click the “Add Template” link.

8. Give the template a name, choose your time zone, specify the folder in MediaSite where you would like
the content stored, choose the player from themenu that you created in the previous steps, and then
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select which presenters you’d like to have access to this presentation template.

Camtasia Relay will automatically associate presentations with the right presenters in
Mediasite if the presenter exists in both Camtasia Relay andMediasite.

9. When done, click the “Save” button.

10. The new Presentation Template should now appear in the list.

Setup the Media Import Project
The integration between Camtasia Relay andMediasite is predicated upon the content being imported into
Mediasite via this Media Import Project. Camtasia Relay can send themedia directly to an FTP location
configured on theMediasite EX server or another location that can be accessed by theMediasite EX Server.
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11. Click “Presentations” > “Media Import” from themenu.

12. Click the “AddMedia Import Project” link.

13. Give the Project a suitable name like “Camtasia Relay Media Import” and choose an interval at which
you would like the project to run. Specify the location, username, and password of the content. For the
Presentation Template, choose the template created in the previous steps. It is recommended that you
leave the “Delete file from dropbox after success import” checkbox checked. This will remove the
content from the temporary location after it has been imported into Mediasite.

The content that is produced by Camtasia Relay and exported to a location for
Mediasite to ingest, will not instantly be available when it is published by Camtasia
Relay. It must first be imported. The import project will run on a defined “Update
Interval” of your choosing. If the content is not yet visible when your Camtasia Relay
automatic notifications are sent, you should wait at least until the update interval has
passed until once again checking the hyperlink for themedia.

While you can publish content recorded with Camtasia Relay anywhere for the
Mediasite EX server to import, it is recommended that you use an FTP location on the
EX server. This should result in faster overall turn-around times for your videos and
fewer points of failure in the file transfer process.
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14. When you have completed adding information for theMedia Import Project click the “Save” button.

15. Your new Media Import Project should appear on the list. When presentations begin getting imported
you will see them in the “Imported Presentations” content container.
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Camtasia Relay Integration Setup
1. Log in to your Camtasia Relay website as an administrator.

Enable the Mediasite Plug-In
2. Click System > Plug-Ins from themenu.

3. Look for theMediasite plug-in and click the Verify button.

4. You should see an indication that the plug-in has been successfully verified. Next click the Install
button.
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5. You should see an indication that the plug-in has been successfully installed.

Create a New Mediasite Publishing Des-
tination

6. Click Profiles > Publish Destination Setup from themenu.

7. On the left menu look for theMediasite node and click it.

8. Specify a title, hostname, path, and the viewer URL for theMediasite FTP or sFTP destination that you
have configured. This process is exactly the same as setting up an FTP or sFTP destination in
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Camtasia Relay.
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