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Camtasia Relay Installation Guide

Introduction

This document contains instructions on integrating your Camtasia Relay and Mediasite servers. In order for
your Camtasia Relay server to publish presentations to a Mediasite server, some setup is required on both
servers.

To prepare your Mediasite server for integration with Camtasia Relay:

»  Mediasite Server 6 Integration Setup
P Mediasite Server 5.5 Integration Setup

For instructions on how to prepare your Camtasia Relay server for integration with a Mediasite server:

P Camtasia Relay Integration Setup
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Mediasite Server 6 Integration Setup

First, log in to your Mediasite Server Management Portal as an administrator.

Please sign in to access the requested Mediasite content.

Jsername

Password

[ rRemember me on this computer

Setup a Camtasia Relay Player

1. Navigate to the folder where you want the player to reside.
2. Select Add new > Player from the menu at the top of the page.

Add New -

Presentation
Encoding Setting

Template

3. Add a Content Player with a name that provides context, such as "Camtasia Relay Content Player."
Additionally, add an alternate name, a description of the player, and then select a player layout.

Typically, you should choose the Mediasite-Full Experience layout, but the Mediasite-Mini Playeralso
works well if you plan to embed content elsewhere.
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Mediasite - Full Mediasite - Mini Player
Experience

4. If you are using the full experience player, go to the Content Layout section and select Video for pri-
mary content and Full Frame for the initial content layout.
5. Click the Save button.

camtasiarelay [AC WS

Home tiron nicfoundry net

6. The player is now available for setting up new presentations and media import projects.

[[] Edit~ | Delete | Maore ~ Mame + Ascending ~

[[] Camtasia Relay Content Player Player

[[] NHCC Filayer
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Setup a Presentation Template

1. Select folder where you added the player and select Add new > Template from the menu.

Add New ~

Presentation
Encoding Setting

Folder
Player
Schedule

2. Define the media settings from the available options, or click the Go to Advanced Creation link.
a. Give the template a name.
b. Select yourtime zone.

c. Select yourtarget audience and encoding settings.
d. Select the Mediasite folder where the content is stored.

3. From the menu, choose the player that you created in the previous steps. Add at least one default
presenter to the template.

Installation Guide

Camtasia Relay automatically associates presentations with the correct presenters in
Mediasite if the presenter exists in both Camtasia Relay and Mediasite.

4. When finished, click the Save button.
5. The new Presentation Template is available for presentations and media import projects.

Tempinie

Summary | More ~

Presentars
Madiasite Presenter

Player

Imteractivity
X Polis desablad

® !') S A disabled

Camtasia Relay Template

S8l Medigsile - Full Experisnce

Auto publish, sel slatus lo ewabla

On-Demand Media
W3 OnDemand
Standard Video (320240 - 22

Al

Progressive Downlnad Serser

16:8 MP4 (h.284/aac) al 15 fps, 200 kb

Publish 1o Go
Publish To Go Server
Captioning

Disabled

Podcast
Dizablad

pE

0, 48 Kbps
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Setup the Media Import Project

The integration between Camtasia Relay and Mediasite is predicated upon the content being imported into
Mediasite via this Media Import Project. Camtasia Relay can send the media directly to an FTP location
configured on the Mediasite EX server or another location that can be accessed by the Mediasite EX Server.

1. Select Publishing in the menu, and then select Media Import from the list of options.

Publishing

Presentation Content Status
Review Presentations
Presentation Content Revisions

Catalogs
Feeds

| Media Impart

Select Add New.

Give the project a suitable name, like "Camtasia Relay Media Import."

Select "External media import" for the type.

Choose an interval at which you would like the project to run.

Specify the location, username, and password of the content.

For the Presentation Template, choose the template created in the previous steps. It is recommended
that you leave the "Delete file from dropbox after successful import" checkbox enabled. This removes
the content from the temporary location after it has been imported into Mediasite.

No ok

The content that is produced by Camtasia Relay and exported to a location for
Mediasite to ingest is not instantly available when it is published by Camtasia Relay. It
must first be imported to Mediasite. The import project runs on a defined update interval
of your choosing. If the content is not yet visible when your Camtasia Relay automatic
notifications are sent, you should wait until the update interval has passed until once
again checking the hyperlink for the media.

8. When you have completed adding information for the Media Import Project, click the Save button.

9. Your new Media Import Project is now viewable in the list and is running. When presentations are
imported, they appear in the Imported Presentations content list if you select "Show imported pre-
sentations."”
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Mediasite Server 5.5 Integration Setup

1. Login to your Mediasite Server Management Portal as an administrator.

Flea=e =ign in to access the requested Mediasite content.

Username

Password

Remember me on this computer

Sign In

Setup a Camtasia Relay Player

2. Click “Players” from the menu, and then click the “Add Player” link.
3. Add a Content Player with a name that makes sense in this context such as “Camtasia Relay Content

Player”. Choose the “Silverlight — Video Only” Layout.
mediasite E.;a
by S0y

MediasiteAdmin 5ign cut help
Heme | Pressnistors || Presectsrs | | mepeets || Catwogs || Symes |

Et Secwrty Options Add Lke Dbt
Camtasia Relay Content Player ™=

Layout
Sitveright - Video Onily

* In Use By

Mediasite Server
Version 5.5.1 Build 6021

A2002011 1:51 PU COT
© 2010 Sonic Foundry Inc.

4. Click the “Save” button.
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5. You should now see the player in the list.
Mediasiteddmin sign cut help

Installation Guide

mediwagﬁgﬁ:b

110 (51 10) Playen(s)
select all © none | deldele | securits

Hame =
Camtasia Relay Confent Player

Mo dasite - Large Video, Very Small Slides
ledkasite - Small Video, Small Slides

Mediasite - Srall Viseo, Small Shdes (3 Banners)

il

il

i

E] Medkasite - Standard Video, Mo Slides
El weciasite - Standard Video, Standand Slides

] wedasite - Very Large Video, Mo Shdes

] Wediasibe - Very Small Video, Large Shdes

E] Medasite - Wide Screen Vides, Small Slides (3 Banners)
B

ldodiasite - Wide Screen Video, Standard Shdes

Descripeon

Dalault Player with £00x300 wdeo arsa and
JE0e2T0 slide ea.

Deelault Player with 2400180 video area and
BO03ATS slide anea.

Defaull Player with 2400180 vided area and
E00n3TH slide area. Includes 3 banner areas.

Doafault Player with 33240 video area, bl no
shidaes.

Deofault Plager with 320240 video area and
G0 B0 shide afed.

Delault Player with 540n480 vdeo area, bul no
slides.

Dralault Player with 2005150 Wded area and
10340 TEE slide area

Deefault Plager with £000224 video afea and
500375 slide area. Includes 3 banner areas.

Doofault Plager with 200224 video area and
GdDed B0 slide area.

Setup a Presentation Template

6. Click “Presentations” > “Templates” from the menu.

Uediasitesdmn

HegiasiteAdmin

Ll i8Sl Admin

MediasiteAdmin sign out help

| Presenters || Players || Reports || Catalogs || System |
Presentation Explorer

Schedules

Fuleﬂﬂtes!

Media Import
Recycle Bin

7. Click the “Add Template” link.

& -
5 -
P .
CB.IU.
& -
&y -
@ -
oy -
3y -
& -

Ald Prés enber
Amd Player
Add Catalog

Frezenialion Stakclics
Presenter Stalisbcs
User Stalistics

Sermer Fatishcs
Authoring Statisics

Mediasite Server
Version 5.5.1 Build 5031

AR0r2011 1:51 Pl COT
© 2010 2onic Foundry Inc

8. Give the template a name, choose your time zone, specify the folder in MediaSite where you would like
the content stored, choose the player from the menu that you created in the previous steps, and then
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select which presenters you'd like to have access to this presentation template.

Camtasia Relay will automatically associate presentations with the right presenters in
Mediasite if the presenter exists in both Camtasia Relay and Mediasite.

Bt 9 ok mediasite ..,
(]
Higerag Prepmiets || Payers || Reperls Calalogs Syslen by foundny” LAJ
Home * Presentation Template List = & ia Relay P
i Secwidy Presenfalion Permessiors Delete Search
Camtasia Relay Presentations Player
>amiasia Relay Contend Player
g | Riob Miows Timne Zodie Mediasite Tasks
Med (ENT-05: D) Eastern Time (U3 & Canada)

Delault Folder

“amitasia Relay Confent

* Interactivity

Midiasite Repons
¥ Publishing
Shde Server Pubidlishing Oplions
Dredauit Shide Sener Ao publish, set stalus W vewable
On-Demand Media Server
Dredaui On-Deamand leda Serder
M3 aredmame meSagite oom/
Brosdcasi Senser
Rlp N dhvlim ek MadasRe comd Rediasite Server
Version 5.5.1 Build 5021

Encoding Profile

A0 15T FU COT
© 2010 Sonic Foundry Ine
* In Use By

Resource Type )
Media Impor Project | =

1-1 jof 1)
sedect all ; none | dedele

Hame & Oramer

-amitasia Relay Media Import

Mechasitesdmin

9. When done, click the “Save” button.

10. The new Presentation Template should now appear in the list.

Setup the Media Import Project

The integration between Camtasia Relay and Mediasite is predicated upon the content being imported into
Mediasite via this Media Import Project. Camtasia Relay can send the media directly to an FTP location
configured on the Mediasite EX server or another location that can be accessed by the Mediasite EX Server.
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11. Click “Presentations” > “Media Import” from the menu.

MediasiteAdmin sign out help

Home: Presenters Players Reports Catalogs System
Presentation Explorer
Schedules
Templates
Poll Templates

Media Import
—R W

ecycle Bin

12. Click the “Add Media Import Project” link.

13. Give the Project a suitable name like “Camtasia Relay Media Import” and choose an interval at which
you would like the project to run. Specify the location, username, and password of the content. For the
Presentation Template, choose the template created in the previous steps. It is recommended that you
leave the “Delete file from dropbox after success import” checkbox checked. This will remove the
content from the temporary location after it has been imported into Mediasite.

The content that is produced by Camtasia Relay and exported to a location for
Mediasite to ingest, will not instantly be available when it is published by Camtasia
Relay. It must first be imported. The import project will run on a defined “Update
Interval” of your choosing. If the content is not yet visible when your Camtasia Relay
automatic notifications are sent, you should wait at least until the update interval has
passed until once again checking the hyperlink for the media.

While you can publish content recorded with Camtasia Relay anywhere for the
Mediasite EX server to import, it is recommended that you use an FTP location on the
EX server. This should result in faster overall turn-around times for your videos and
fewer points of failure in the file transfer process.
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MadiasfieAdmin  5ign out hedp " w
R mediasite ..
Edit Secwty Dewte i
[+
Project Nams Alvanoed Search
Camtasia Relay Media import
Update Interval Explore Presentaions
] 115 (mm) Ad Presentation
Add Presenter
* Dropbox Add Player
Acd Catalog

Location
Mpoirrnddids e echmih . com
L Presentation Statistics
mediasierelay v
Password
XTI ETRT N
» Impart Options
Presentabon Template
Cariasia Felay Presentabons = 4202011 1:42 PM COT

2 2010 Sonkc Foundry Inc.
] adways use presenters from template

[# Debeie fle from dropbex afler successiul impon

* Profect Starup

 Start the project immediatoly upen creation

£ Do not start the project (manual star)

© snmeprojecton 4zozon  BRar | 12 oo/am[=]

L mm | sew [ cwew |

14. When you have completed adding information for the Media Import Project click the “Save” button.

15.  Your new Media Import Project should appear on the list. When presentations begin getting imported
you will see them in the “Imported Presentations” content container.
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MediasieAdmin  sign out help

Edt  Securty Deiete

Camtasia Relay Media Import ' I,

Dropbox Location
BpUmediasie lechsmith com

Dropbox Usemama
miedkasiterelay

Update inferval

This project is upeated every 15 minube(s)

* Import Options

Camiasia Relay Presentalions

__| Atways use presenters from template

| Dietete fle from dropbex ater successha impert

¥ Imported Presentations

1-10 {of 10) Imported Presentation(s)

Deelete import entries

Drophax File Mame

40T cdcal-0c3-4340-8000-
38877 4dea 1T 5p

Baecoidb-band-430d4-92 08-TB61 2407 bal Hp

T3435550-4500-4T bb-230- T8 1553 108 2ip

5902477 c-a196-4005-
28TE-305673332a47 2ip

#1bd7EEE-f45-43ab-
802700 1b15da%80.0p

5ai2063-bede-4aa8-
BT 3L-2BL1266343cip

AFECRAT-T 1o -402 4-a300-
beb&A523b9bd Bp

ATCE241-5 2094352
abe0-53321TEE5d0b.2ip

fhdeba1i-SdTa-4045-
aT00-b444T5c0107 dop

aScal08-2203-4814-
b85a-caeZoeddad 16.0p

www.techsmith.com

Stadus

Complele (anage imported
presentation)

Complele (Manage imported
presantation)

Comphele (Manage impored
presentation)

Complsle (Manage imported
prasentation)

Complete (Manage imponted
prasentation)

Compbets (Manage impoied
presemation)

Compl#le (Manage imported
presentation)

Complele (Manage impored
prosentation)

Complele (Manage impoted
presentation)

Compbele (Manage imparted
[presentation)

Samus

Pending

Impon Status
Qranning, 10 successhul, 0 faled

Heexd Update
4202011 1:42 PM COT

Mg sage
The presentalion impod was
Suecasail,

The presantalion impod was
Succassiul.

The peesentation impsom was
Successhl.

The presantalion import was
SuccEssil,

The presantation impom was
successiul,

The presentation impon was
Successhl

The prasantalion import was
Sucoesafl.

The presentation impod was
Sudtassiul,

The presantalion impo was
succassiul.

The prasentalion import was
Suctesshl.

mediasite )

Enplore Prezentalions

Add Presenlalion
Add Prasentar

Add Cataleg

Presentation Slabistics

4AE0Z01 142 PM COT
© 2010 Sanic Foundry Ine.

Lasi Modified —
AMR201 216 PMCOT

AM4Z011 1240 PU
coT

AM4Z011 1208 PM
coT

M40 1207 PM
coT

M40 10:02 AN
coT

42011 544 A
coT

AM2011 1236 P
CaT

AM1R201 1215 P
CET

AM12011 10:29 Al
CsT

R0 238 PU
CaT
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Camtasia Relay Integration Setup

1. Loginto your Camtasia Relay website as an administrator.

Username:

Password:

Forgot yvour password?

Enable the Mediasite Plug-In

2. Click System > Plug-Ins from the menu.

'Camtasia Relay”

A TechSmith’

System Presentations Profiles Users
Servers

System Options

Activation
Client Machines
Event Log

Download Recorders

3. Look for the Mediasite plug-in and click the Verify button.
&) Mediasite
| Verify Viersion 3.0.2.0 This publishing assembly is used to publish files to Mediasite servers via Ftp and sFtp protocols.
By TechSmith

4. You should see an indication that the plug-in has been successfully verified. Next click the Install

button.
&) Mediasite
Install Version 3.0.2.0 This publishing assembly is used to publish files to Mediasite servers via Fip and sFip protocols.
By TechSmith

@ Plug-In successfully verified.
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5. You should see an indication that the plug-in has been successfully installed.

) &) Mediasite
[ Remove | Version 3.0.2.0 This publishing assembly is used to publish fles to Mediasite servers via Fip and sFtp protocols.
By TechSmith

@ Plug-In successfully installed.

Create a New Mediasite Publishing Des-
tination

6. Click Profiles > Publish Destination Setup from the menu.

'Camtasia Relay’

B TechSmith’

| System Presentations Profiles Users

Publish Destination Setup

Fublish Account Setup
Motification Server Setup
Motification Setup

Variables

7. On the left menu look for the Mediasite node and click it.

8. Specify atitle, hostname, path, and the viewer URL for the Mediasite FTP or sFTP destination that you
have configured. This process is exactly the same as setting up an FTP or sFTP destination in
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Camtasia Relay.

R New Mediasite Destination
‘_‘,d Title: %

Host: %

Example: ftp.media.company.com
Path:

Example: presentations'class
Mediasite Viewer URL: *

Z

Example: http://mediasite.company.com/virtualdirectory/viewar

Protocol:

FTP [+

% required |
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