N TechSmith Relay
Making Media Public in TechSmith Relay

You now have the ability in TechSmith Relay to share your media publicly! This means
users outside of your organization, who do not have a TechSmith Relay account, can
access your media.

How does it work?
The ability to share media publicly is determined by the privacy setting of the media.

By default, all new media created or uploaded has the privacy setting of, ‘Anyone from
your organization with the link or in the groups it's shared with.’
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To share your videos publicly, you will need to change the privacy setting to, ‘Anyone with
the link.’
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With this video setting, your videos will not be searchable on the web, but rather anyone
you share the link with will be able to access the media without a TechSmith Relay
account. Additionally, anywhere you post the link, or anywhere you post the embed code,
users will be able to access the media without a TechSmith Relay account as well.
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How will I know who viewed my media?
By default, anyone who views public videos in TechSmith Relay is considered an
anonymous viewer, and viewing analytics are not collected for them.

You can, however, collect viewing analytics for your media, by enabling a prompt for
viewers to enter their first name, last name and email address, when they go to view the
public media.

If you wish to enable this prompt, click on the Quizzing tab underneath your media. Next,
select, Go Add Questions.
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You currently don't have a quiz associated with this media.
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Next, at the top of the page, click on the gear icon. Check the, ‘Gather viewer’s name and
email address’ option, and click, Save.

TechSmith Relay Overview 1@3 ms

t saved at 11:08:26 AM ¥ Send nightly email reports to:

m.carnaghi@techsmith.com

# Gather viewer's name and email address

Now, when anyone views your public media, they will be prompted to give their first name,
last name and email address.

A first name, last name, and email address are

required to take this quiz.
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*Viewers also have the option of not entering their information, by selecting the, ‘Watch
Video Only — No Quiz’ option.

To then see who has viewed your media, click on the Analytics tab, at the bottom of your
media.
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Filter by Group
| Demo Content v |
All Mone Partial Completed GrOUp ComPIEtion Rate
31 members

Viewer Completion
Belkis Bartolo 4%
Bettyann Baumgarner 100%
Blair Troutner 100% None
Brian Dyer 93% Completed
Brigette Addis 100%
Brock Finnie 100%
Carole Ferg 100%
Cythia Kearsley 100%
Damon Millings 51% SampizE
Deane Bigsby 64%
Ellie Coogen 88% _
Herman Janikowski 100% eriElly
Karl Albus 100% Completed
Lekisha Cale 100%

Can I add a quiz to my public media?

Yes! You can absolutely add quizzes to any of your public medial

To add a quiz, click on the Quizzing tab, beneath the media and then click on Go Add

Questions.
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You currently don't have a quiz associated with this media.
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Add your desired questions, decide whether or not you want viewers to take the quiz
anonymously, or if you want to collect their name and email address, and click Save.
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Your Quiz questions will now be accessible to viewers when they view your media.
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1. TechSmith Relay allows you to create and share videos easily!
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