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What's New in 4.0.3
The following is a summary of the new features and updates in Camtasia Relay 4.0.3.

Youmay want to review the current known issues for Camtasia Relay 4.0.3. You can find the
list of known issues in the TechSmith Support Center:

4.0.2: http://techsmith.custhelp.com/app/answers/detail/a_id/3433

4.0.1: http://techsmith.custhelp.com/app/answers/detail/a_id/3368

4.0.0: http://techsmith.custhelp.com/app/answers/detail/a_id/3317

System
The general updates to Camtasia Relay include:

Critical fix for a potential server crash introduced in 4.0.2

Server Website
Updates to the server and website include:

Direct link to download the Android version of TechSmith Fuse for Camtasia Relay on the website
download page

Replaced theMP3Radio andMP3 Phone encodings with a single, higher quality MP3 encoding

Added ID3 tags toMP4 encodings - sets tags like Name, Artist, Year, Grouping, andGenre

Fix for Camtasia for Mac recording encoding type that resulted in CMPROJ files being larger than they
should be. (This bug was introduced in version 4.0.1)

Recorder
Updates to the recorder include:

TheMac recorder has changes that allow it to be able to check for upgrades in future releases. The
server changes to control those updates and the PC recorder updates will come in a future release.

http://techsmith.custhelp.com/app/answers/detail/a_id/3433
http://techsmith.custhelp.com/app/answers/detail/a_id/3433
http://techsmith.custhelp.com/app/answers/detail/a_id/3368
http://techsmith.custhelp.com/app/answers/detail/a_id/3368
http://techsmith.custhelp.com/app/answers/detail/a_id/3317
http://techsmith.custhelp.com/app/answers/detail/a_id/3317
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What's New in 4.0.2
The following is a summary of the new features and updates in Camtasia Relay 4.0.2.

Youmay want to review the current known issues for Camtasia Relay 4.0.2. You can find the
list of known issues in the TechSmith Support Center:

4.0.2: http://techsmith.custhelp.com/app/answers/detail/a_id/3433

4.0.1: http://techsmith.custhelp.com/app/answers/detail/a_id/3368

4.0.0: http://techsmith.custhelp.com/app/answers/detail/a_id/3317

System
The general updates to Camtasia Relay include:

System updates to accommodate a future release of TechSmith Fuse for Camtasia Relay for the
Android platform

Server Website
Updates to the server and website include:

Publishing notification for Moodle 2.x

Webcam picture-in-picture has been added toWMV, MP4, iPad and iPod encoding formats

Corrected an issue with installing the PowerPoint add-in for Camtasia Relay

Recorder
Updates to the recorder include:

Addressed issues associated with removing an audio device with the recorder open

Addressed issues associated with adding a webcam while on the Select a Camera preview showing

Dropped support for OS X 10.5

http://techsmith.custhelp.com/app/answers/detail/a_id/3433
http://techsmith.custhelp.com/app/answers/detail/a_id/3433
http://techsmith.custhelp.com/app/answers/detail/a_id/3368
http://techsmith.custhelp.com/app/answers/detail/a_id/3368
http://techsmith.custhelp.com/app/answers/detail/a_id/3317
http://techsmith.custhelp.com/app/answers/detail/a_id/3317
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What's New in 4.0.1
The following is a summary of the new features and updates in Camtasia Relay 4.0.1.

Youmay want to review the current known issues for Camtasia Relay 4.0.1. You can find the
list of known issues in the TechSmith Support Center:

4.0.1: http://techsmith.custhelp.com/app/answers/detail/a_id/3368

4.0.0: http://techsmith.custhelp.com/app/answers/detail/a_id/3317

System
The general updates to Camtasia Relay include:

When recording a webcam and using the CAMREC (Camtasia Studio recording file format) encoding,
the CAMREC now includes two video streams: one for the recorded display and one for the webcam

Server Website
Updates to the server and website include:

Direct publishing output to Amazon S3
YouTube encoding for the YouTube publish destination now includes webcam picture-in-picture
YouTube encoding for the YouTube publish destination now includes captions
Ability to produce an original sizeMP4 recording
Corrected an issue with the use of semi-colon (;) in the presentation title causing a broken URL
Corrected an issue that changed the webcam dimensions on long recordings

Recorder
Updates to the recorder include:

When recording a PowerPoint presentation, the presentation title is auto-populated in Camtasia Relay
recorder

http://techsmith.custhelp.com/app/answers/detail/a_id/3368
http://techsmith.custhelp.com/app/answers/detail/a_id/3368
http://techsmith.custhelp.com/app/answers/detail/a_id/3317
http://techsmith.custhelp.com/app/answers/detail/a_id/3317
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What's New in 4.0.0
The following is a summary of the new features and updates in Camtasia Relay 4.0.0.

Youmay want to review the current known issues for Camtasia Relay 4.0.0. You can find the
list of known issues in the TechSmith Support Center:

4.0.0: http://techsmith.custhelp.com/app/answers/detail/a_id/3317

System
The general updates to Camtasia Relay include:

Ability to record webcam video as part of your presentation
Webcam is embedded as a picture in picture in presentations produced in Adobe Flash or Micro-
soft Silverlight encodings

Server Website
Updates to the server and website include:

Direct publishing to YouTube from Camtasia Relay
Global caption editor role added to Camtasia Relay server

A user can be set up as a dedicated caption editor able to edit any presentation that has been
captioned on the server

Sever recognizes when a new version is available and notifies the system administrator
Direct link to download TechSmith Fuse from the Apple App Store from the Camtasia Relay website
download page
Addressed a Silverlight encoding error after upgrading to Relay 3.1
Addressed an issue that allowed system administrators to delete a profile when a presentation was in
process
Updated the date system variable to always display day andmonth with 2 digits, even if it is a single
digit date
Corrected an error where system generated e-mail notifications were pulling information from the wrong
location
Updated the LDAP integration capabilities to allow for the import of a user with no email address

Recorder
Updates to the recorder include:

The ability to include webcam video in a presentation
Refined user interface
Support for Microsoft Office 2010 onMicrosoft Windows
Support for Microsoft Office 2011 on Apple OS X
Addressed an issue where profile selection and presentation namewere not saved after performing a
test presentation

http://techsmith.custhelp.com/app/answers/detail/a_id/3317
http://techsmith.custhelp.com/app/answers/detail/a_id/3317
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Help and Support Resources
There are several different ways to get help for using Camtasia Relay.

Camtasia Relay Website and Recorder Help
For day-to-day administration of Camtasia Relay, please see the Camtasia Relay Website
Help. This help is available after logging into the Camtasia Relay website as an administrator.
Just click a Help link, available on each web page, to open the Camtasia Relay Administrator
Help.

For help with the Camtasia Relay recorder, please install and open the Camtasia Relay recorder
or open the portable recorder to access presenter help.

Camtasia Relay Learning Center

In the Camtasia Relay section of the TechSmith.com Learning Center, you can find themost up to
date tutorials and product documentation.

The following PDF documents are available for download in the Camtasia Relay Learning Center:

Camtasia Relay Installation Guide

Learn how to install the Camtasia Relay server.

Camtasia Relay Upgrade Guide

Learn how to upgrade Camtasia Relay.

Camtasia Relay Administrator Website Help

Walk through configuration and administration information to help you keep Camtasia Relay run-
ning smoothly.

Camtasia Relay Presenter Website Help

Help presenters understand how to interact with the website and server

Camtasia Relay Technical Reference Guide

Access an in-depth examination of Camtasia Relay, including the overall architecture, planning
information, sizing and performance considerations, security principles, tips on integrating Cam-
tasia Relay with other products, and general best practices.

Camtasia Relay Server Security Administrator Guide

Learn about ways to help secure your Camtasia Relay server.

Camtasia Relay Recorder Help (Windows and Mac)

PDF versions of the recorder help for presenters.

TechSmith Support Center

http://www.techsmith.com/tutorial-camtasia-relay.html?requestsource=productredirect&redirlang=enu&redirproduct=relay&redirver=4.0.2&os=NA
http://www.techsmith.com/tutorial-camtasia-relay.html?requestsource=productredirect&redirlang=enu&redirproduct=relay&redirver=4.0.2&os=NA
http://www.techsmith.com/tutorial-camtasia-relay.html?requestsource=productredirect&redirlang=enu&redirproduct=relay&redirver=4.0.2&os=NA
http://www.techsmith.com/tutorial-camtasia-relay.html?requestsource=productredirect&redirlang=enu&redirproduct=relay&redirver=4.0.2&os=NA
http://support.techsmith.com/
http://support.techsmith.com/
http://support.techsmith.com/
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The Camtasia Relay Tech Support team is ready and waiting for your questions. Should you have prob-
lems that you cannot solve using the resources provided, please contact us wewill be happy to assist.

Search the Knowledge Base on the Support Center page: http://support.techsmith.com. It is
possible that the issue is a known issue and there is already an answer available.
Submit a question to Technical Support. Click Ask aQuestion on the Support Center page:
http://support.techsmith.com
Call Technical Support

Phone: +1.517.381.2300 (ext. 784)
Toll Free in the U.S. & Canada: 800.517.3001 (ext. 784)
Tech Support Website: http://support.techsmith.com

Feedback

If you would like to offer feedback on or suggestions of topics to cover in this or any other Camtasia
Relay documentation, please send an email to relayhelp@techsmith.com.

http://support.techsmith.com/
http://support.techsmith.com/
http://support.techsmith.com/
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