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Introduction

This document describes how to deploy Snagit version 2023 and remove previous versions using the
Uninstaller Tool in the Microsoft Endpoint Configuration Manager (formerly System Center
Configuration Manager or SCCM) Console.

If you wish to configure other options in your deployment, refer to the Snagit Deployment Tool
Guide (PDF).

Continue with:
« Creating the Application
« Deploying the Application
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https://assets.techsmith.com/Docs/pdf-snagit/Snagit-Deployment-Tool-Guide.pdf

Creating the Application

1. Open the Configuration Manager Console.
2. Goto Software Library > Application Management > Applications.

3. Inthe Home ribbon, click Create Application.
Falder Tools "SYSIEN

Home Folder
¥y @&
Create Import Saved

Application | Application Searches -

Create Search

4. The Create Application Wizard appears. On the General tab, check the Manually specify the application
information option and click Next.
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5. Onthe General Information tab, fill in any relevant details for the application and click Next.

[i7] Create Application Wizard X
@ General Information E
ficons Specify information about this application
General Information
Software Center
st Name: TechSmith Snagt 2023 wth Uninstaller ]
Summary )
Progress Administrator comments:
Completion
Publisher: | TechSmith Corporation | Software version: (2029 |
Optional reference: [ ]
(] Date published: [11/18/2022 |

Specify the administrative users who are responsible for this application.
Support contacts: Inickhadmin ] |

| < Previous -l Next = ] Summary [ Cancel 1

6. On the Software Center tab, fill in any relevant details and click Next.

7. Onthe Deployment Types tab, click Add.
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8. Onthe General tab of the Create Deployment Type Wizard, set type to Script Installer and click Next.

E !# Create Deployment Type Wizard X
g! General E
Specify settings for this deployment type

General Information
Content
Detection Method

i Deployment types include information about the installation method and source files for this application.
User Expenence

Requirements Type: lScﬂx Installer V'I
Dependencies

Summary
Progress
Completion

(®) Manually specify the deployment type information

Mext = SUmmar Cancel

9. On the General Information tab, enter a name for the Deployment Type and click Next.

10. On the Content tab, browse to the location where you are storing Snagit: MSI, MST, BAT and
UninstallerTool.exe and click Next.

Mame

Setup_Snagit_x36_Release_EMU.bat
ﬁ Setup_Snagit_x36_Release_EMU.msi
j Setup_Snagit_x86_Release_EMU.mst
] UninstallerTool.exe

11. Checkthe box for the Persist content in the client cache option.
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12. Setyourinstallation program to the name of your BAT file and click Next.

13.

[&# Create Deployment Type Wizard X
8; Content ,@
e Specify information about the content to be delivered to target devices
General Information
Detection Method Speciy the location of the deployment type's contert and other settings that control how content is delivered to target
User Experience devices. Allthe contents in the path specified will be delivered.
Requirements
Dependencies Content location: [\scematiD1\cS\Users\nickhadmin\Downloads | Browse...
Summary 7] Persist content in the cliert cache
Progress
Completi
orpeann Specify the command usad to install this content.
Installation program: ["magt?ﬂz.?-bat" | _ Browse...
Instalation start in: | ]

Configuration Manager can remove installations of this content f an uninstall program is specfied below.

Uninstall program: I | | Bowse.
Uninstal stat in:

[[] Run installation and uninstall program as 32-bit process on 64-bit clients.

| < Previous : Summiary : Cancel

On the Detection Method tab, click Add Clause.
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14. Change the Setting Type to Windows Installer.
'__;'] Detection Rule X“:
Create a rule that indicates the presence of this application.

Setting Type: Windows Installer w

Specify an MS| product code as the basis for this rule.

Product gode: |{F6947C67-FR6D-4464-856D-54CE2D40EBTF) | | Browse.. |

(®) This MSI product code must exist on the target system to indicate presence of this application

o This MS| proguct code must exist on the target system and the following condition must be met to indicate presence of

this application:
MS| Property: Version
Operator: Equals
Value: 2301
& 0K Cancel

15. Browse to your MSI to set the Product Code and click OK.
16. On the Detection Method tab, click Next.

17. On the User Experience tab, set the Installation behavior to install forsystem oruserand change the
program visibility to Hidden and click Next, Next, Next, Next, Close.

18. On the Create Application Wizard click Next, Next, Close.
19. Under Application, find and right-click on your new application and click Properties.

20. On the Deployment Types tab, edit your Deployment.
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21. Onthe Content tab, set Deployment options to Download content from distribution pointand run
locally.

D Tech5mith Snagit 2023 Properties h. 4

Install Behavior

Specify the contert location and delivery options for this deployment type.

Cortert location: [\\scomi \c§\Users \nickhadmin\Downloads\ | ' Bowse..

Uninstall content settings: | Same s install cortent “|

vacemati0 e $ \Users\nickhadmin\Downloadsh, Brgwesn

[4] Persist content in the client cache

Whien this cortert is not available on ary distdbution poirts in cument or neighbor boundary group, you can allow the
client to use distibution poirts in ste default boundary group.

[[] AMlow clients to use distibution points from the default ste boundary group

Select the deployment option to use when a client uses a distibution point from a neighbor boundarny group or the default
site boundary group.

Deployment options: Download content from distibution point and run locally v

R [ok 1 comcs [ soo

Note: When using the uninstaller in a batch file deployed by MECM, the uninstaller.exe will be on a
network share. Edit the line of the batch file to \\networkSharePath\uninstaller.exe.
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22. Onthe Programstab, browse to your MSI to set the Product code. Copy the product code and set the
Uninstall Program to be msiexec /x {YourProductCode} /q

[} TechSmith Snagit 2023 Properties e

Install Behavior
General Content Programs Detection Method User Experience  Requirements Fetum Codes Dependencies

Specify the command to install this application.

Installation program: ["magitZDZ?..bat“ ] : Browse...
Installation start in- [ |

Specify the command to uninstall this application.

Uninstall program: [mmexec /x {FE947CET-Fa6D-4464-856D-54C82D40EB1F} /g ] : Browse...
Uninstall star in: [ |

Specify the command to repair this application.

Repair program: [ ] Browse...
Repair start in:

[] Run installation and uninstall program as 324bit process on 64-bit clients.

Windows Source management enables an mai represented by this Deployment Type to automatically be updated or
repaired from content source files on an available distibution point. Specify the Windows Installer product code to
Product code: | (F6347C67-FB6D-4464-856D-54CB2D40EB 1F)] | | Browse.

R [ok 1 comced || tooy

23. Onthe User Experience tab, change the Logon requirement to Whether or not a user islogged on.
Change the Installation program visibility to Hidden.
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Deploying the Application

The new application can be deployed multiple ways. Below is an example of how to forcibly deploy the
application.
1. Right-click on the Application and select Deploy.

2. Select the Collection you would like to forcibly install Snagit onto and click Next.

3. If you have not already distributed your applications content to a Distribution Point you can add one on
the Content tab. Click Next.

=) Deploy Software Wizard x

g! Content ,@

General Specify the content destination
Deployment Settings
Scheduling

i Distrbution points or distrbution point groups that the contert has been distributed to:
User Experience

Alerts
MName Type

Summary

There are no items ta show in this view.
Progress
Completion

Addtional distribution points, distibution point groups. and the distribution point groups that are cumantly
associated with collections to distibute content to:

| Fiter P [red +
Mame Description Associations || Distribution Point
SCC TECHSMI.., Distribution point | Distribution Point Group
< Previous Next > Summary . Cancel

4. Setthe Purpose to Required and click Next, Next.

5. Onthe User Experience tab, change the User notifications to Hide in Software Center. Check the
Software Installation box and click Next, Next, Next, Close.
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