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Welcome to Morae

Morae is the premier software for deeply understanding customer experiences, and for sharing those insights
clearly and powerfully. From usability testing to focus groups and beyond, Morae helps you transform designs
and marketing to make things people love.

Want to test your design? Morae makes it easy to pinpoint usability problems in software applications, web-
sites, prototypes, or mobile devices. Install Morae on a laptop to test at a conference or in the field.

The software captures every nuance of your testing session. See the look on a participant’s face, hear the frus-
tration in her voice, and discover hidden problems in your product or site. Search across recordings, auto-
matically calculate and graph standard metrics, and more.

Doing market research? Use Morae with up to two video cameras to record a focus group or in-depth inter-
view. Type notes and flag important moments as you go—all your observations are indexed to the digital video
on your hard drive, eliminating hours of tedious work.

When it’s time to present your findings, simply drag and drop video clips to produce a highlight reel. Export
charts, screenshots, and videos in standard format, or send them directly to Microsoft Office with a click.

Work faster, more flexibly, and deliver stronger results with Morae.

Morae consists of three applications — Morae Recorder, Morae Observer and Morae Manager. These three
applications work together to record, observe, log, analyze and share a user’s experience.

See also:

v

Morae Overview

System Requirements

Welcome to Morae Manager

Get to Know the Manager Interface
Study Configurations

Create and Modify a Project
Analyze

Graph

Present

Tips and Reference Information
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Getting Help with Morae

Several resources are available to help when you run into questions or problems with Morae.
Morae Help Files

Each of the Morae components has its own Help File. Recorder, Observer, and Manager’'s Help files contain
detailed information describing how to use Morae. Access the Help files through the Help menu or Help but-
tons found in the user interface.

To open a help topic for the screen or area you are currently using, press <F1> on your key-
board.
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Morae Learning Center
For additional help, videos, and tutorials see the Morae Learning Center.
TechSmith Technical Support

We provide help with Morae installation-related issues at no cost. If you experience problems installing Morae,
search our Knowledge Base . If you don't find your answer there, use the Contact Support tab in the Knowl-
edge Base to send your question to TechSmith Technical Support.

TechSmith Website
Additional support resources are available online at TechSmith’s Website.
Balloon Tips and Tip Dialogs

Morae provides balloon tips (in Manager only) and tip dialogs (in Manager and Recorder). Both types of tips
contain helpful information and recommendations related to the task you are trying to complete.

Balloon tips appear only the first couple of times you complete a particular task and then they automatically
stop appearing. To reset the balloon tips, choose Help > Reset Balloon Tips.

Tip dialogs always appear unless you disable one or more of the dialogs manually. To disable all of the tip
dialogs:

Recorder — Choose Tools > Preferences tab and remove the checkmark from the Show all tips option.
Manager — Choose Tools > Preferences and remove the checkmark from the Show all tips option.

You can disable an individual tip dialog by removing the checkmark from the Show tip again option in the lower
left-hand corner of the dialog box.

Morae Overview

Morae is the premier software for deeply understanding customer experiences, and for sharing those insights
clearly and powerfully. From usability testing to focus groups and beyond, Morae helps you transform designs
and marketing to make things people love.

Morae reduces the amount of work needed, not only at setup, but also during the data logging, analysis, report-
ing and presentation stages.

Based on TechSmith’s patented Rich Recording Technology (RRT), Morae is a complete solution that rec-
ords the computer screen and camera video and also automatically creates a synchronized index of events
occurring behind the scenes in applications and in the operating system. You can search screen and video
recordings for specific events that occurred — like when a user viewed a Web page, clicked a link, pressed a
certain key, opened a dialog box or viewed specific text. You can easily perform in-depth analysis, log tasks,
create reports and quickly create video presentations to share.

See also Quick Overview of Morae Applications.
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1. Choose a preset study or build your own.
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Quick Overview of Morae Applications

Morae includes three applications: Record - Morae Recorder,Observe and Log — Morae Observer, and
Analyze, Graph, and Share — Morae Manager. These components work together to provide an easy-to-
use, total recording system based on TechSmith’s patented Rich Recording Technology (RRT).

Record - Morae Recorder

Merae

Fecorder

Utilizing RRT, Morae Recorder creates a complete chronicle of the events that occur behind the scenes in
applications and the operating system, as well as the onscreen and keyboard activity of the user. These data
streams are recorded in sync with video of the user (through a web camera or other camera device) and audio
of the user (through a microphone). Because Recorder runs silently in the background, it never disturbs the
user. Recorder captures only the input streams you specify during configuration. Recorder saves the record-
ing in a file format you can open in Morae Manager for analysis.

Observe and Log — Morae Observer

Morae -
comnccted e
é ‘ Z Eecovder o network. || Obterver ) ; \\
Facilitator Obcervers

ﬁrﬁc-ipan‘i‘

23

Morae Observer provides support for one or multiple computers to connect over a network to a computer run-
ning Recorder. This flexibility allows your entire usability team to observe the screen and camera video and
hear the audio of the user, streaming from the Recorder source computer. Anyone logged into an Observer
computer can add markers during recording complete with text notes. Tasks are logged by one Observer des-
ignated as the task logger. Observer automatically saves and indexes the markers and tasks with the accom-
panying video and audio streams. The camera video, screen video and audio streams can be saved locally in
a WMV file forimmediate playback. Utilizing multiple Observers, usability teams can conduct collaborative
user experience testing.
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Analyze, Graph, and Share — Morae Manager

Within Morae Manager, you can start new projects and edit existing projects, configure Recorder settings,
open and analyze recordings, create graphs of your analysis and metrics and create a presentation video.

Rich Recording Technology automatically indexes the screen and video recordings collected by Recorder,
allowing you to easily search through recordings in Morae Manager.

You can isolate tasks, important points in the video, add text notes, annotate with audio and quickly create
video highlights to share. You can display the screen video with the video of the user as a picture-in-picture
image.

System Requirements

These are the not the same for all three Morae components on desktops and laptops. These
requirements pertain to the Manager only.

Microsoft Windows XP, Windows Vista, or Windows 7

Windows Media Player 9 or later

Intel Core 2 Duo 2.0 GHz or equivalent processor

RAM

Windows XP: 1GB RAM

Windows Vista and Windows 7: 2 GB RAM

Dedicated video card with at least 64MB of on-board RAM

PCI Express graphics

Microsoft DirectX version 9.0c or later

Windows-compatible sound card, microphone, and speakers
Approximately 10-15 MB disk space per minute for recording

Networked computer with 10 Mbps (Required for Observer)
Recommended: 100 Mbps or higher

Microsoft Windows compatible FireWire (IEEE 1394) card for DV cameras
Bluetooth-capable computer or Bluetooth adapter (Required for logging with a remote)
Wii Remote (Required for logging with a remote)

¥ ¥V ¥ ¥V ¥V ¥ ¥ ¥ ¥V ¥V ¥ ¥ Y Y ¥V V¥
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Welcome to Morae Manager

In Morae Manager, you can start new projects and edit existing projects, create and modify study con-
figurations, open and analyze recordings, create graphs of your analysis and metrics, and create presentation
videos.

Rich Recording Technology automatically indexes the screen and video recordings collected by Recorder,
allowing you to easily search through recordings in Morae Manager.

You can isolate tasks, important points in the video, add text notes, annotate with audio and quickly create
video highlights to share. You can display the screen video with the video of the user as a picture-in-picture
image.

See also:

How to Use Manager

The Example Project

Get to Know the Manager Interface
Create and Modify a Project
Analyze

Graph

Present

Study Configurations
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How to Use Manager

Use Morae Manager to analyze, graph, and present results.

For more on what Manager is, see Welcome to Morae Manager.

The general process of using Manager is:
1. Create a new project.
2. Import recordings.
3. If needed, log or modify tasks and markers.
4. Analyze recordings, creating video clips and graphs, as needed.
5

Create presentations to share your findings with others.

You can also create Study Configurations to use in Recorder.

The Example Project

File > Open Example > Project or File > Open Example > Study Configuration
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Morae contains an example project to help demonstrate the various types of data captured and how the data
can be manipulated and presented. You can use this project to familiarize yourself with Morae’s capabilities
before conducting actual tests. The online help uses the example project in all the screen captures.

The example project contains three studies:

»  Morae Example Project Focus Group

This study demonstrates the use of a focus group to gather customer opinions. It contains one record-
ing created using only one camera and logged on the computer running Recorder.

»  Morae Example Project Paper Prototype Test

This study demonstrates testing a paper prototype. It contains one recording that demonstrates using
two cameras to run a test on a paper prototype of a website.

»  Morae Example Project Usability Test

This study demonstrates usability testing on a web site. It contains three recordings: two facilitator run
sessions, and one AutoPilot run session.
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Get to Know the Manager Interface

Morae Manager includes three components accessed by tabs on the left or the View menu:

> Analyze Tab
» Graph Tab
» Present Tab

Analyze Tab

In the Analyze tab, import, organize and analyze recordings. Use markers, tasks, and a powerful search to

find key moments in recordings. Review markers synchronized with the video, so you can instantly jump to
the important moments to understand what was happening. You can adjust logged markers and tasks or log
new markers and tasks if you were not able to with Observer.

kil Exarmple Propectmpr - Morse Manager
File Edit Creste Sesrch  Play  Wiew

Hdgq:alyle Tab Toolbar
H i) - '(."'" ¥ ﬁ El Can [ seeech in mese than ore recording? =

F=RECE ==

. Online Tutorisks a

k.

Project Pane el

Organize studies
and recordings.
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+ Vidaa Chps
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= B Tasks
) Task 1

Dhetails: - Reconding

HMiras Example Prajes Onkng Shopg =

W Grigas
: t Morae Example Praject Usebility Tes

Details Pane

Recarding - Participant 1

Player Window
View the screen and

cameravideo,
including the PiP.

Timeline
Mavigate thraugh

recordings, tasks,

| G View details about f "85 _
r—— the selected item. | = |markers, and clips.
|| =P i i
r'_ e N | )
SEﬂfCh ||mame=: ak - sl 3 Fere el . i i
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study for data, including sty e Moy Serchs | L [ s arkars (Detat) - H @@
Cabecnad [asks g i rcedn ..
web page changes, e = =
E ! Bapesd.. B T Ervers et T
mouse clicks, keystrokes, eyt —im s
markers, and tasks. 301 Petopentl  Teskl Marber 5 [Stat tmsk)
=1 Particpant 1 Tak i ko 5 [Siart twak) 5
Todal Evenis: BY Selecied Events: O Cabectind Durabion: Mai apphcable
Resdhy MU
See also:
* Graph Tab
* Present Tab
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Analyze Tab Toolbar

Button Description

Creates a new project. The Create New Project wizard leads you
through the process. For more information, see Create a New Project.

Opens an existing Morae project (.mpr).

H Saves the current project.
ﬂ;j - Click to undo the last action or select multiple actions from the drop-
down list.
i;a < Click to redo the last undo or select multiple actions from the dropdown
list.

Import recordings into the project.

: _E_ | Opens the survey viewer for the open study.
H] What i Opens the Analyze Tab Quick Help topics. Click the visible topic or
at is S5earch? |- . . .
select a topic from the dropdown box to view help topics.
Online Tutorials Opens the Morae Learning Center web site in your default browser.
@ Opens the Morae Manager Help.

Change the Default Project Path for Manager

While you are working within a project, Manager transfers a large amount of data to and from the default
project folder. For the best performance from Manager, be sure to choose a default project folder that is
located on a local drive (on the same machine).

To change your Default Project Path in Manager choose Tools > Preferences and click the Browse button
next to the Default Project Folder Path field to browse for and select a new location.

While working within a project, Manager transfers a large amount of data to and from the default project folder.
For the best performance, choose a default project folder located on a local drive (on the same machine).

To change your Default Project Path in Manager, choose Tools > Preferences and click Browse next to the
Default Project Folder Path field to select a new location.

See also:
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» Manager Preferences
* Show and Hide Tabs in Manager

Graph Tab

Create graphs to analyze Morae’s Rich Recording Technology (RRT) data in new and innovative ways across
all participants in a study. Include the graphs in highlight videos or export the graphs as images to use in
written reports or presentations.

Save graphs as templates to use repeatedly across multiple studies. Morae also provides a set of default
graph templates.

Morae automatically calculates and graphs the usability metrics specified in the Common Industry Format
(CIF) standard — effectiveness, efficiency and satisfaction:

*  Measure effectiveness with error rate and completion rate graphs

*  Measure efficiency with a time on task graph

*  Measure satisfaction with a System Usability Scale (SUS) survey or customized survey delivered to
participants at the end of the recording

Graphs are based on markers, tasks, marker scores, and task scores you log in Observer or add in Manager’s
Analyze tab. You can create graphs across all or select recordings in a study.

Graph Tab Toolbar

ol Exaempie Prajecti3 1 mps - Maors: Manager

File  Edit Cresbe View Help _
p : , A Graph Configuration
H F) - & - ﬁ I_ﬁ M ﬂtm]:hlnumtnraglmhlnm‘ = | | Online Tusorials a i
| ar T
[—— Graps Configaraticn - Tama on Task -- All Partcipass MDdif‘y’ the selected
Graph Template Pane | ~ - = = <l graph
Crewte rew graph i of 4 L
Create a graph from . Con N e G g
existing templates or ?— ] ‘{C) ok
create new templates. J"' e . -
Gatistarion Cuney Task Analymn  Tirne on Task ¥ r— .
Baoess S -
- M T | byprtopact 3 by Task T S r——
Cragh - Praject
v, | G850 P T Tk A Pt
=1 @l Mores Example Preject Casbie | o ) [0 |4l - 19 | 2 Wl ]
% [ P | 5 sicav i Graph Preview Pane
Project Pane 8 [ Purticpane.
5 |J : y S kgt Graph Options Toolbar
SR # soeime simece |/ Customize the graph and Bl
raph to view. vl f . il
g e O display the data table. B Partcipare2
o Task 5|..l\.|.n:. Seares I Parbcipant
ol Tres on Tagk - Al Park: E nm Pariicipant_ 4
Ll o) I
L]
Task1 Task2 Taak 3 Taak &
Task
; ; Semioach | | Ses e e, Booih v
L.
Feaiy PR

See also:

» Analyze Tab
* Present Tab
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Graph Tab Toolbar

Button Description

Creates a new project. The Create New Project wizard leads you
through the process. For more information, see Create a New Project.

Opens an existing Morae project (.mpr).

Saves the current project.

Click to undo the last action or select multiple actions from the drop-
down list.

Click to redo the last undo or select multiple actions from the dropdown
list.

Import recordings into the project. For more information, see Import
Recordings.

Saves the current graph analysis, metric and display settings as a tem-
plate on the computer. For more information, see Save a Graph as a
Template.

Opens the survey viewer for the open study.

H] How do [ save a graph? | =

Opens the Graph Tab Quick Help topics. Click the visible topic or
select a topic from the dropdown box to view help topics.

Online Tutorials

Opens the Morae Learning Center website in your default browser.

W

Opens the Morae Manager Help.

www.techsmith.com
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Graph Properties Toolbar

Button Description

i Displays the properties you can use to change a graph’s appearance.
— For more information, see Customize the Appearance of a Graph.

Displays a data table with the information used to create the graph.
== You can export the data table and open in another application, for exam-
ple Microsoft Excel. For more information, see Export Graph Data.

A Saves the graph as a .gif or .emf file to use in other applications. For

more information, see Export Graphs.
o B Switches between horizontal and vertical bars.

= Enables/disables several options for the background of the graph and

s the labels on the X and Y axis of the graph.

L Shows/hides point labels on the graph.

= Shows/hides the graph legend.

I Switches between a fixed scale or automatic scale for the graph.

Manager Preferences

Tools > Preferences

In the Manager Preferences dialog box, you can change the following:

» Show or hide all tips

Show or hide the Welcome dialog box on start up
Define the default project folder path

Define the temporary folder path

Choose the program used to edit image clips
Disable display acceleration (if available)

¥y ¥ ¥V V¥

You cannot control the hardware acceleration on Windows Vista operating systems. (Morae
version 2.0.1 and later)

See also:
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» Show and Hide Tabs in Manager
P Change the Default Project Path for Manager

Present Tab

When you are ready to organize the results of your analysis into a highlight video for presentation, select Man-
ager’s Present tab. In the Present tab, assemble the important video clips, graphs and tasks into a highlight

video to share with stakeholders. Include just the participant’s screen and audio in the highlight video or add a
Picture-in-Picture (PIP) window showing the participant’s facial expressions.

Use the Clip Bin and Storyboard to create, view, edit and sort clips and graphs and assemble them into a
video presentation. Produce the Storyboards as a highlight video in AVl or WMV format for easy presentation
and distribution to your stakeholders. You can also export several types of data out of Morae.

Present Tab Toolbar

il Example Preject mps - Manager
Fie Edit Creste Flay Help

JEE9-

-l -

Clip Bin

Store and organize video clips,
graphs, and title clips from the project. =525

EHMMM:MHIMIBM’ =, ConeTutonsis ()

Present Pane
Organize studies
and recordings.

Pregant - Progact
Exwrrple Projed Fecus Group

- B ForustroupE npmplevokint
5 Y Temks

= Markes

+ il viden Chps
= Ml Grenks
ol PosftrnandMeg ative Pae

kil More: Example Frojed Faper Prat
- [B Participant 1_Faper
41 o Tamen

kil Mores: Example Praject Usability T ™
E i

Dvatai la - Mk ars

Details Pane L ]‘Lm
Wiew details about I" e

|

the selected item.

Ready

See also:

»  Analyze Tab
* Graph Tab
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Present Tab Toolbar

Button Description

Creates a new project. The Create New Project wizard leads you
through the process. For more information, see Create a New Project.

Opens an existing Morae project (.mpr).

g Saves the current project.
ﬁa - Click to undo the last action or select multiple actions from the drop-
down list.
@ < Click to redo the last undo or select multiple actions from the dropdown
list.

Import recordings into the project. For more information, see Import

Recordings.

. Creates a new Title clip that appears in the Clip Bin.
Saves the current graph analysis, metric and display settings as a tem-

LE plate on the computer. For more information, see Save a Graph as a
Template.

f-‘ ¥ Switches between the List and Thumbnail view of the Clip Bin.

Al o= .

v g Opens the survey viewer for the open study.

Opens the Present Tab Quick Help topics. Click the visible topic or

What's the Storyboard? |-
H] L select a topic from the dropdown box to view help topics.

Online Tutorials Opens the Morae Learning Center website in your default browser.

e Opens the Morae Manager Help.

Show and Hide Tabs in Manager

In Manager, View > Tabs
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To maximize your viewing of the data in Manager, you can hide the application tabs.
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File [Ede Creste Search Play Yiew Jooks Eile [dit Lreste Search Play View Jools Help
CH9-&-@E CH 9 -« @EE
r
! Frasent - Project y— mé o | Clip Bin
h| Example Project Facus Group - E‘I l FD 3 ,]! —ums mm ek =
- [B FocusGroupExamplevolunt BB Tasks i ¢ Clipha
‘_J Ir:f: % ::r::rs L B g S - S video
T = [ vides Cli
= 8 video Clips . & Grmrl:ﬁ ips Animal:
i[ B i e | ol Positive and Negative Focus Gro Food Drive
Y i'] Ma :Etmpumz: :.::«:i:z:';ﬁ p| Moraa Example Praject Paper Protatype Looking fc
Present " d - B Participant 1_Pa I
- B Participant 1_Paper ! B e Refugee
= Sehaal
2] a Tasks = Mk
e ideo Clips Still Ten Cc
Show Tabs "":I"“ s Hide Tabs e Theee Eric:
-i:aE::nDIt Project Usabilty 1 = [ supteProject Usabiity Test (SR Tiying to
L) [ m L L) - e m L] Youth G
Dhetails - Markers C

See also:

»  Manager Preferences
P Change the Default Project Path for Manager
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Study Configurations

The ideas of the Study and the Study Configuration are important to understand when working with Morae.

For information on working with study configurations, see Create or Modify a Study Configuration and
Modify a Study.

What Is a Study?

A study involves recording, observing, and logging multiple user research sessions, analyzing the results, and
sharing the results with stakeholders.

In Morae, recordings in a study share a common study configuration file (.mrcfg), which includes the Study
Details: tasks, markers, and surveys.

Because the recordings in a study use the same configuration, you can compare and analyze the recordings in
Manager. For example, when all the sessions use the same tasks, you can compare the time it took to com-
plete a task across multiple participants. You can search for tasks, markers, events, and more across all
recordings in a study.

To make sure that all recordings have the same Study Details, define and save a study configuration prior to
recording any sessions.

If you need to combine recordings with different configurations into a single study, you can
merge the recordings in Manager. You can also choose to have more than one study in a sin-
gle Manager project file.

What is a Study Configuration?

A study configuration file (.mrcfg) defines study-specific information including Study Details and Recording
Details.

Only recordings with the same study configuration can be searched and graphed together in
Morae Manager.

Study Details must be the same for all recordings in a study and include the following:

* Study name, description, and instructions
*  Tasks definitions and instructions

» Marker definitions and instructions

» Survey definitions and associations

Recording Details do not have to be the same for all recordings in a study and include the following:

»  File saving and processing options
» Video sources

*  What data to capture

® Who logs tasks

» How to start and end recordings
See also:
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» Create or Modify a Study Configuration
* Modify a Study

AutoPilot

Morae AutoPilot presents study and task instructions along with surveys right on the computer running
Recorder. By default, AutoPilot logs the start and end of tasks automatically, while Observers can still con-
nect and log markers.

[ ——, [e= ]

B G e Moy Rdesls ok (b [romsmart 12 o furem vour cops of Srac . Cromrsicnd wed wukall e
® ek il rarbes o Sl

4 - - = 1 B bt e et
AutoPilot Window
Displays session and
task instructions to the
participant.
Automatically logs the
start and end of tasks.

tarmen § o, Besmnien, s Preserd aties

Snagh Camtasia Studio

Uses of AutoPilot
There are many reasons to use AutoPilot. Here are some examples:

* You do not have someone to log tasks with Observer.

You want to conduct unmoderated sessions.

You want to log tasks automatically.

You want to present surveys automatically.

You want to avoid the need print task and survey paperwork.

For more information on how an AutoPilot session works, see Run an AutoPilot Session.

¥y V¥V V¥

Set Up AutoPilot
To set up Recorder to use AutoPilot, Add AutoPilot to a Study Configuration.

Add AutoPilot to a Study Configuration

File > New or Open > Study Configuration

1. Click Modify Study Details to open the Study Details dialog box.
2. Inthe Study Details dialog box, modify the study details making sure to include the following:
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» Description tab: Fill in the Study Instructions field with directions for the participant. This could
include an introduction to the test along with scenario information.

Study instructions:  |youy will perform a series of tasks on TechSmith.com.
You are viewing a website for information. Follow the
instructions for each tasks and perform the task as
you would if vou were doing this task for yourself,
When you are ready to begin, dick "Start”.

Please think out loud while you wark,

8| 7]l 525 =
Al Al ~ 38 -

P Task Definitions tab: Fill in the Task instructions for participant field for all tasks. Include the task and
any information a participant needs to complete the task, such as a user name and password.

Mew Details

Marne Task 5

Description  Addt| Resources

Instructions

Use www.google.com to find additional resources for
Snagit. ldentify which ones are created by TechSmith.

[
[
Il
=&
Y

i

B| 7|
g Calibri * 12 -

[ OK ] l Cancel I

» Survey Definitions tab: Create and associate surveys with session events, such as the end of Task 1.
Only associated surveys automatically display with AutoPilot.
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Mame

Task 1 Completion Survey
Task 2 Completion Survey
Task 3 Completion Survey
Task 4 Completion Survey
Task 5 Completion Survey
Sls

Assodate With

[None

e

Mone

Beqinning of recording

End of Task 3 3 Ib
End of Task 2

End of Task 4

End of Mew

End of recording

3. Click OK.

If you modify study details, new recordings will not automatically match recordings previously
made using this study configuration. You can merge these recordings later into a single study
in Manager. For more information, see the Morae Manager Help.

4. Click Modify Recording Details to open the Recording Details dialog box.

5. In the Recording Details dialog box, click AutoPilot.

Recording Details

6. Select to Enable AutoPilot

AutoPilot Settings

F able AutoPilot

& At end of recording

Start a new AutoPilat recording automatically
Password to exit AutoPilot

File Detals: Prompt for Details, Defer Video Proces

Capture Options:  Screen Video

AurtoPilot: AartoPilot Disabled -

[
Task Logger: First Observer Conned =

exittest]

Timeout options

({Leave blank for no password)

End session after 10

minutes of inactivity

7. When you enable AutoPilot, all other settings needed to run an AutoPilot session automatically change to
provide the recommended configuration.
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Recording Details (23]

File Details: Prompt for Details
Capture Options: Screen Video with PiP
AutoPilot: ﬁ.utﬂF'iInt Enabled with Automatic Restart

Task Looger: HLartoPilot :

' — Changed settings turn
Recording Start: AutoPilot yellow.
Recording Stop: HAartoPilot

Ohservers: Observers Enabled

; did my settings change? Undo Changes

Click for information on the Click to undo
changed settings. changed settings.

8. Modify any other recording details and click OK.
9. Click Save.

Make sure to save the study configuration in a location that you can access it with Recorder.

10. Click Done to close the Study Configuration dialog box.

Create Handouts

With the help of the Morae Add-In for Word, you can use a study configuration to create paper handouts for
your sessions.

To create session handouts from a study configuration:

1. InRecorder, create a study configuration, making sure to enter the Study Instructions and Task Instruc-
tions in the Study Details dialog box.

2. Save the study configuration.

3. Open Microsoft Word and the Morae Task Pane. In Word 2007, by default, the Morae Task Pane opens
with Word. Open or close the Morae Task Pane with the check box in Add-Ins tab > TechSmith
Morae group.

4. Inthe Morae Task Pane, click Browse to locate the saved study configuration file (.mrcfg).

5. All available study components open in the Morae Task Pane. Click and drag the task Instructions and
surveys to the open Word file.
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B

Survey

- 1.Please indicate your gender:

( ) Female
{ ) Male

2. Please indicate your age range:

: ()18-25
{ ) 26-35
{ )36-50
{ )51-65
[ )65+

3. Please rate your experience with the Internet

i WVery New

4, How many hour

1 2 3 4 3

5 a week do you spend on the Internet at work?

6. Add page breaks and text formatting, as needed.

7. Save and print the handouts.

Maorae Project
| Example Project W | Browse

Study Components Available in the Morae Add-In for Microsoft Word

www.techsmith

Click here and drag a
table of the task

score scale.

definitions and success

Click here and drag study
and task Instructions.

Clip from

Click and drag a table of marker
definitions and scores.

Click and drag an Image
your recording.

Click and drag a survey. There
is a separate icon for each
survey defined in the study.

.com
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Run an AutoPilot Session
The following is the step by step of how an AutoPilot session works:

Open Recorder. The Welcome to Morae Recorder dialog box opens.

Select Open a saved study configuration and open your saved AutoPilot study configuration.
Click the Record button.

AutoPilot starts and displays the study instructions. The participant clicks Start.

Progress: 0/5

‘fou will perform a series of tasks on TechSmith,com.

Hobd =

‘fou are viewing a website for information. Follow the instructions for
each tasks and perform the task as you would if you were doing this task
for yourself,

When you are ready to begin, dick "Start”,

Flease think out loud while you work,

5. Thefirst task displays. The participant reads the task and clicks Start. Recorder automatically logs a
Start Task marker.

6. The AutoPilot window collapses and the participant works on the task.

7. The participant can click Show Instructions to view the task instructions for the task.

Progress: 1/5

[ End Task l’ Show Instructions

Progress: 1/5

Please find the home page for TechSmith Corporation.

End Task H Hide Instructions

8. The participant finishes the task and clicks End Task. Recorder automatically logs an End Task
marker.
9. Ifthereis asurvey associated with the end of the task, it displays before moving to the next task.
10. The participant finishes the survey and clicks Done.
11. The next task displays. This process continues until the participant reaches the end of the test.
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12. Afterthe participant clicks End Task for the final task, if there is a survey associated with the end of
the test, it displays.

ozilla Firefox
| Please complete survey

nge.techsmith.com

Based on yowyr vl expensnce wilh 20 e Leaks, pleass anawer the foliowng
quaslions,

B 1. | think that | would like to use this system frequently

2 3 & & =

Strongly Disagres B _Sirongly Agree

ks

13. When the final survey is complete, a thank you message appears. The participant clicks OK to end the
test.

14. If you have enabled the Start a new AutoPilot recording automatically option, a new test will appear and
start recording when the participant clicks Start.

To exit the automatic restart and return to Recorder, click Exit Session. If prompted, enter the
password set in the Recording Details.

Create or Modify a Study Configuration File

Create: File > New > Study Configuration
Modify: File > Open > Study Configuration

To create a new study configuration file, modify the default study configuration:

1. Inthe Study Configuration dialog box, click Modify Recording Details to open the Recording Details
dialog box.

In the Study Details dialog box, define the study details and click OK.

Click Save as and browse to a location to save the study configuration.

In the Recording Details dialog box, define the recording details and click OK.

Click Modify Study Details to open the Study Details dialog box.

Make sure to save the study configuration in a location that you can access it with Recorder.

6. Click Done to close the Study Configuration dialog box.

a s wDd

See also:

» Modify a Study
» Recording Details
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»  Study Details

Modify a Study

After importing recordings into studies in Manager, you may need to edit the study details. For example, edit a
task definition or add another task definition to the study.

Each study contains task and marker definitions. The recordings contain instances of those markers and
tasks that you logged in Observer or created in Manager.

A study configuration (.mrcfg file) contains study and recording details. In Manager when you edit a study con-
figuration, you only edit the Study details. The Recording details have already been used to create the record-

ing.

When you edit the study configuration in Manager, the changes are applied to all the recordings
in the study.

In Manager, you can edit the following:

»  Modify a Study Name and Description
*  Modify Task Definitions in Manager
> Modify Marker Definitions in Manager
»  Modify Survey Answers in Manager

Modify a Study Name and Description

Edit > Study Configuration

You can edit the Study name and Study description.

See also:

»  Modify Marker Definitions in Manager
»  Modify Task Definitions in Manager
» Modify Survey Answers in Manager

Modify Marker Definitions in Manager

Edit > Marker Definitions

In the study configuration file, define the markers for the study. You should define the study configuration
(.mrcfg) before creating any recordings. You can change the marker definitions or color or add additional
marker definitions in Manager after you import recordings. You can also change the marker score definitions.

In Manager, you cannot edit the marker type or marker score scale because the recordings already contain
markers.
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in the study.

When you edit the study configuration in Manager, the changes are applied to all the recordings

Study Details

| Desarption | Task Definibans | Marker Defintons | survey Definitions

Define markers to log during sessions,

Add new
markers

Edit
markers

Reorder I_ * Mo
markers I'ﬁ mm]

| Configure Wil Remote... |

Tl

Fd

Observer's Score column. J

Color  Type Definition

||

- Quote fcomment

Error

|| User needs help

|| Obsarvation

[ | Particpant prompted

S Widen cip 5

= e You can edit the marker

color and definition.

Marker score

Define scores to apply to al markers.,

Defirution

Severe

Medum

Minor

Scale
]
1
2

At

You can edit the marker
score definitons. These
correlate to the "circles” in

Bt === Edit marker
— definitions.

[ o J[ concd || rew

Every defined marker must have both a Type and a Definition or you cannot save the con-
figuration. You cannot edit Start task and End task marker definitions, they are required for log-
ging tasks. You can change the color or type (letter).

See also:

»  Modify a Study Name and Description
*  Modify Task Definitions in Manager
> Modify Survey Answers in Manager

Modify Survey Answers in Manager

View > Survey(s)

If participants did not fill in a survey you included in the study configuration file you can edit the survey in Man-

ager.
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To edit a survey:

1. Inthe Survey Viewer dialog box, select the survey from the dropdown box.

F

n_] Survey Viewer ‘

| Maorae Example Project Faper Prototype Test | Morae Example Project Usabiliy Test

Survey selection

Select a survey to

update.

YWiewing: | Task 1 CopJ etion Sum

Task 1 Completion Survey
Task 2 Completion Survey
Task 3 Completion Survey
Task 4 Completion Survey
1. Overall
=10
Recording Survey Verny

Participant 3 X }

Participant 1 X
Participant 4 X

2. Click the recording name link to open the selected survey for that recording.

F

5 | Survey Viewer
| Marae Erample Project Paper Prototype Test | Morae Example Project Uzability Test

Survey selection

‘Jiewing:’TasH Completion Survey v] [ Ex

Task 1 Completion Survey

1. Owverall, this task was

Recording Very Difficult 1 2 3 4 5 VeryEa
Participant 3 X
Participant 1 x
Participant 4 X
Particigiflf 2 X

s

- __*#_5_#%.%‘##“‘“*'“”“‘

3. Enter answers for each question in the survey.
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F

" Task1 Completion Survey

Basad on your expetience with the task yvou just complsted, Please &
following question.

1. Overall, this task was

1 2 3 4 4
Very Difficult & ) @ ) WeryEasy

A

’ Done ] [Cancel]

4. When the survey is completed and click Done.

You can now see and compare all answers for this survey.

5 | Survey Viewer
| tarae Example Project Paper Pratatype Test | Morae Example Project Usability Test

Survey selection

"u"iEWir'ng[TElSk1 Completion Survey v] [ Export

Task 1 Completion Survey

1. Overall, this task was
Recording Very Difficult 1 2 3 4 5 VeryEasy

Participant 3 X
Participant 1 X
Participant 4 X
Participant 2 X

L kﬁw*=nﬂ“#‘x\yt#~t_\w.‘q
5. Close the Survey Viewer dialog box.

See also:

*  Modify a Study Name and Description
» Modify Task Definitions in Manager
» Modify Marker Definitions in Manager
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Modify Task Definitions in Manager

Edit > Marker Definitions

In the study configuration file, define the markers for the study. You should define the study configuration
(.mrcfg) before creating any recordings. You can change the marker definitions or color or add additional
marker definitions in Manager after you import recordings. You can also change the marker score definitions.

In Manager, you cannot edit the marker type or marker score scale because the recordings already contain

markers.

in the study.

When you edit the study configuration in Manager, the changes are applied to all the recordings

Studly Details
| Desaiption | Task Definibans | Marker Defintions | survey Definitions
Define markers 1o log during sessions,

Ty Defrition

Quote fcomment
Error

Liser needs help
Observation
Partidpant prompied

Videa cip E
s [Yuu can edit the marker}

SEEEE EERE

color and definition.

Marker score
Define scores to apply to al markers.,

Defirstion Scale

Severe o P
Medium 1 :
inor; F

You can edit the marker
score definitons. These
correlate to the "circles” in
Observer's Score column.

Add new
markers

—— Edit

markers
Reorder Mol |
markers Fr——

| Configure vl Remote...

: Edit marker
definitions.

oK Concel | | Help

ging tasks. You can change the color or type (letter).

Every defined marker must have both a Type and a Definition or you cannot save the con-
figuration. You cannot edit Start task and End task marker definitions, they are required for log-

See also:
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b
b
b

Modify a Study Name and Description
Modify Task Definitions in Manager
Modify Survey Answers in Manager

Define Recording Details

File >New > Study Configuration > Modify Recording Details button

Recording Details define how to record a session with Morae. In the Recording Details dialog box, define the
following:

B

¥y ¥V ¥ ¥V V¥V V¥

File Details

Capture Options
AutoPilot Settings

Task Logger Settings
Recording Start Settings
Recorder Stop Settings
Observer Settings

Recording Details apply to a specific test environment or participant set up. Recording Details
do not have to be the same for all recordings in a study.

Summary of

ca?e“g{::r: to defined settings
access the for this category.

SEttirlgS. Ohservers Enabled

File Details

: CilUsers'ym.dyer \Docusents \Morae

Define settings
for the selected
category in this —

| Brompt for file detaiis when recordng stops
EMESY [T Password protect reconding file

Defer processing of recordings (Alows you to immediabely start
another recording)
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Capture Options

File > New or Open > Study Configuration > Modify Recording Details button > Capture
Options

In Capture Options, define the main video source, Picture-in-Picture option, mouse video effects, and the data
to capture during recording.

The fields in the Capture Options of the Recording Details dialog box define the data you want Recorder to
include in the recording. Use this data later in Manager for analysis and graphs.

See also:

* File Details

AutoPilot Settings

Task Logger Settings
Recording Start Settings
Recorder Stop Settings
Observer Settings

¥y V¥V V¥

Data
Define which kinds of data you record. Choose to capture or exclude:

» Mouse clicks
»  Keystrokes
»  Screentext

By default, Recorder captures all of this data. If you are dealing with sensitive or proprietary information, you
may need to exclude some data from capture. For example, if the test deals with user names and passwords,
you can choose to exclude keystrokes. By excluding keystrokes, the recording will not capture the password.

See also:

® Main Video Source and Picture-in-Picture
» Mouse Video Effects
Main Video Source and Picture-in-Picture

Define if you are recording the computer screen or camera video as the main video source for your recording
and if you want to include a Picture-in-Picture (PiP) video.

These options are also available on the main interface in Video and Audio Sources. If you change the main
video source or PiP options in the Recording Details dialog box, options selected in Video and Audio Sources
update automatically.

See also:

* Mouse Video Effects
P Data
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Mouse Video Effects

Define which, if any, mouse video effects to include in the recordings. Mouse video effects help clarify mouse
when you analyze recordings in Manager.

Mouse video effects
Highlight mouse cursor

rF Highlight left mouse dicks
: 3 Highlight middle mouse dicks
[ Highlight right mouse didks #f

d Apcents, Chp Art, and Humber

e Firefox

shown in a recording

Left mouse click j|

The mouse video effects do not appear on the participant’s screen or in the Observer during
recording. The effects appear when you import the recording in Manager.

See also:

P Main Video Source and Picture-in-Picture
P Data

File Details

File > New or Open > Study Configuration > Modify Recording Details button > File Details

The fields in the Recording File Details settings of the Recording Details dialog box define the recording
name, folder, and description, along with the file processing options.

See also:

Capture Options
AutoPilot Settings

Task Logger Settings
Recording Start Settings
Recorder Stop Settings
Observer Settings

¥y ¥ ¥ ¥ ¥V V¥
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Defer Processing of Recordings

If you defer the final processing, your data is not at an increased risk of being lost or damaged
if a crash occurs. Recorded data is written to disk immediately during recording whether you
choose to defer final processing or not. Final processing involves compressing the files into an
archive.

By default, Recorder writes out and verifies each recording (.rdg) file immediately after a recording is com-
pleted. Depending on the length and content of the recording, this processing can take some time.

Enable the Defer Processing of Recordings checkbox to defer recording processing, which allows you to start
another recording immediately and save recordings in the Batch Processing Queue to later process several
recordings at one time.

Use the Defer Processing of Recordings option with the Automatically restart Recorder option
to automatically run repeated recordings or conduct several recordings without waiting for file
processing in between.

See also:
» Processing
Batch Process Recording Files

When you complete a series of recordings and are ready to process them:

1. Click Process Deferred Recordings or File > Process Deferred Recordings. The Batch Process
Recordings dialog appears.
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2. Select the recording files to process in Recording queue. The recording files that you do not select
remain in the list.

Process Recordings [For ] £ 5
Which recordings would you like to process? =,
Each recording will be converted into an .rdg file you can import into Manager.

Recording queue

Mame Date Created Size [ Select All ]

[¥] Paticipant 1.rdg 10/09/08 04: 19:34PM 1.00 MB Clear Al |

[+f] Patidpant 2rdg 10/05/08 04:20:13 PM 1.00 MB .

[¥] Patidpant 3.rdg  10/05/08 04:20:55 PM 26.00 M8

Recordings Delete Recordings

to process

Password protection

— - = — Enable this
assword protect recording files checkbox to add
s TI11 ] a pESSWDrd for

selected files.
Confirm password; | ##ssés

o J[ e | [ reo

3. Click OK to process the selected recordings.

When processing is complete, the Batch Processing Results dialog appears. This dialog gives summary infor-
mation about each recording file, including whether it was successfully processed and where it is saved.

Processing
Choose one of these options for processing recordings:

*  Prompt for File Details When Recording Stops
» Password Protect Recording Files

P Defer Processing of Recordings (Start the next recording immediately.)
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File Details

Recording name; ~ Particpant 3

Recording folder:  C:\UsersiUserMame\DocumentsMaorae

Description: In the screening survey, this partidpant stated that she is an -
“expert” user of the product,

Processing
[ Prompt for file details when recording stops

’ [ Password protect recording file

] Defer processing of recordings (Allows you to immediately start
another recording)

[ oK ][ Cancel ][ Help

See also:

» Recording Name, Recording Folder, and Description.

Prompt for File Details When Recording Stops

You cannot save a recording without a name. You can lose the data from a recording if the test
participant, or anyone else, closes the dialog prompting for these details after the recording
stops.

Enable the Prompt for file details when recording stops checkbox if you do not want to define the file name,
folder, and description prior to recording. At the end of recording, Recorder prompts you to Define File Details
After Recording.

Password Protect Recording Files

Enable the Password protect recording file checkbox to “lock” the recording files if your recordings include sen-
sitive material.

You can define the password before the recording starts or after it ends.

Remember your password. After you assign a password, you cannot open the recording in
Manager without the password. TechSmith cannot retrieve your password or open the record-
ing file if you forget your password.
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Password Protect a Recording File Before Recording

If you know that you want to password protect a recording before the session occurs, you can set a password
before you start recording.

1. Enable the Password protect recording file checkbox and click OK.
2. When the recording starts, Recorder prompts you to select and verify a password,

Password Protect a Recording File after Recording

If you are not sure if you need to password protect a recording before the session occurs, you can set
Recorder to prompt you at the end of a recording.

1. Enable the Prompt for details when recording stops checkbox and click OK.
2. When the recording stops and the Recording File Details dialog box opens, enable the Password pro-

tect recording file checkbox.
3. The Enter Recording File Password dialog box opens and prompts you to enter and confirm a pass-
word.

Passwords are case sensitive and can include letters, numbers and symbols in any com-
bination. There is no maximum length for passwords.

See also:

» Defer Processing of Recordings

Recording Name, Recording Folder, and Description

Each recording (.rdg) needs a unique name. Define the file name, location and description for a recording in
one of the following ways:

> Before you record in the File Details settings.
» After you create a recording, if you use the Prompt for details when recording stops option.

You cannot save a recording without a name. You can lose the data from a recording if the test
participant, or anyone else, closes the dialog prompting for these details after the recording
stops.

For information on the processing options, see Processing.
Define File Details Before Recording

If you choose to define the File Details before you record, put information in these fields to name the recording
file, define the folder to save the recording, and describe details about the recording (optional).
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File Details

The name of this file will
be "Participant 3.rdg"

Recording name:  Partidpant 3

Recording folder:  Ci\UsersiUserMame\DocumentsMaorae

“expert” user of the product.

Browse...

Description: In the screening survey, this participant stated that she is an -

You can view this descriptions
later in Morae Manager.
TIP: Include information useful
to someone not present for the
Processing session.

[ | Prompt for file details when recording stops
Password protect recording file

another recording)

Defer processing of recardings (Allows you to immediately start

[ Ok ] [ Cancel

] [ Help

Define File Details After Recording

When the recording is finished, the Recording File Details dialog box appears.

Put information in these fields to name the recording file, define the folder to save the recording, and describe
details about the recording (optional.) You can also choose processing options in this dialog box.

Recording File Details

Save recording az: | The name of this file will
rEm—— be "Participant 4.rdg

Falder:

Description:

C:hU zerg' e ame\Documentshiorae -

5

Thiz participant fit our demographic perfectly. e should have the

managers all wiew this recording| x

-~

You can view this

Manager.

descriptions later in Morae

TIP: Include information
useful to someone not
present for the session.

[] Password protect recording file

[] Defer final processing

[ (] J [ Cancel ] [ Help
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Recording Start Settings

File > New or Open > Study Configuration > Modify Recording Details button > Recording
Start

Recorder provides flexible options to start Recorder depending on your equipment and participant set up.

The following table describes the available options to start a recording:

Start Option Description Start Button

Mouse click

Recording starts when you click the Start button or use

Manually the hotkey combination <Ctrl + Alt + Shift + F9>.

Recording starts when a certain event occurs. Choose
one of the event types from the dropdown menu:

* Mouse Click — Recording starts at the click of the
mouse.

#  Application Launch — Recording starts when the

Based on an specified application launches, for example when @
event the participant launches Internet Explorer.

*  Application Exit— Recording starts when the par- Application launch
ticipant exits a specified application.

» In an application — Click the Browse button to

find the application’s executable name (for exam-
ple IEXPLORE.EXE).

Application exit

Recording starts at a particular date and time. Leave the
box next to the Date field unchecked if you want the

recording to start at that time on any date.

*  Recorder must be running at the time the record-
ing is set to begin.

# A time-based start only occurs one time. After the
recording is complete, you must click Start again
to set Recorder to wait for the next time-based
start.

* A time-based start can be set up to 49 days in
advance of the recording.

» |f the time has already passed for today, the
recording starts at the specified time tomorrow.

At a specific
Date/Time
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Start Option

Description Start Button

Using Observer

Recording starts when an Observer clicks Start the
recording button on Observer’s toolbar.

Click the Start button in Recorder to wait for the start sig-
nal from Observer.

If you leave the Observer name field blank, any Observer
can start Recorder. You need to return to the Recorder
computer between recordings to click Start. To avoid this
additional interaction with Recorder, see Automatically
Restart Recorder.

Click the Start button to launch the AutoPilot interface.

AutoPilot Recording starts when the participant clicks Start after Recorder start
reading the study instructions in AutoPilot.
AutoPilot start
See also:
File Details
Capture Options

¥V V¥ V¥ ¥V V¥

AutoPilot Settings
Task Logger Settings
Recorder Stop Settings
Observer Settings

Automatically Restart Recorder

Enable the Automatically restart Recorder checkbox to automatically restart Recorder after each recording,
using the same recording settings.

Stop options:
- Manual star

The Automatically restart Recorder option does not work if you use the following Start and

- Time based start with a date specified
- Time based stop with a date specified
- Event based start on a mouse click

To automatically restart Recorder:

1. In Recorder, click the Modify Recorder Details button. The Recording Details dialog box appears.
2. Click Recording Start and select the Recorder Start Setting.
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3. Enable the Automatically restart Recorder checkbox.

Click File Details.

5. Disable the Prompt for details when recording stops checkbox.This prevents the Recording file details
dialog from appearing after each recording.

6. Enable the Defer processing of recordings checkbox.This places the recording files in a queue for later
processing.

>

When you are finished with a series of automated recordings, go back to Recorder and batch process the
recording files (File > Process Deferred Recordings). For more information, see Batch Process Record-
ing Files.

Recorder sequentially numbers the recording files by adding a number to the file name entered
in the Recording Folder field. For example, if you entered “Test” in the Recording name field,
the recording names are “test.rdg”, “test-0001.rdg” and “test-0002.rdg”, etc.

Task Logger Settings

File > New or Open > Study Configuration > Modify Recording Details button > Task Logger

The task logger is the one observer can log tasks for each recording. Only the task logger can mark the start
and end of tasks.

See also:

Who Should Be The Task Logger?
Designate the Task Logger
Designate Who Sends Surveys
File Details

Capture Options

AutoPilot Settings

Recording Start Settings

Recorder Stop Settings

Observer Settings

¥ ¥ ¥ ¥V ¥ YV ¥ ¥V V¥

Defining the Task Logger
When defining the task logger, choose one of the following options.

*  First Observer connected
Use this option if you only have one Observer or everyone connecting to the session could log tasks.

If the task logger disconnects Observer from the session, intentionally or not, the next Observer who con-
nects automatically becomes the task logger.

» Designated Observer
Use this option if you know exactly who you want to log the tasks.
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If the designated task logger disconnects Observer from the session, whether intentionally or not, no one else
can log tasks. If the task logger re-connects, he or she can again log tasks. See Designate the Task Logger.

The task logger name must match the name entered in Observer. For example, if you enter
only a first name in the Recoding Details and the Observer enters a first and last name, they
will not be designated as task logger.

*  AutoPilot

Use this option with AutoPilot. As the participant clicks Start Task and End Task in AutoPilot, it logs the cor-
responding markers in the recording.

When you enable AutoPilot, the Recording Details update to set AutoPilot to log tasks.

* Recording computer (Local Logger)

This option only available when the main video source is set to Video.

Use this option if you record camera as the Main video source and want to log the session on the same com-
puter you are recording on. You do not need to have any Observers connected to log a camera video-based
session. If desired, you can log the test using a Wii™ Remote and interacting with the logging interface.

» Recording computer (Wii Remote)

This option only available when the main video source is set to Screen.

Use this option if you record screen as the Main video source and want to log the session using the Wii
Remote. This setting allows you to log on the same computer you are recording on. You do not need to have
any Observers connected to log a camera video-based session.

See also:

» Task Logger Settings
» Designate the Task Logger

Designate the Task Logger

File > New or Open > Study Configuration > Modify Recording Details button > Task Logger

To designate a specific task logger by name:
Select the Observer option.

Select Designate the task logger.

Enter the name of the task logger.

5. Click OK.

When the task logger connects to Recorder, the Observer name must match the name designated in
Recorder.

Hobd =
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Task Logger Settings

Recorder = Recording Details

Log tagks with:
i@ Observer
(7 First Observer connected

@ Designate tazk logger
Azzign a zpecific Observer connection name ta log tazks:
John Srmith '

Connect to Recorder ]
Observer = Connection = Connect

Connection

Recorder computer name or IP address:

10,10,20.2 - [Eruwse Metwork, .. ]

Connection port: 5555 [ Change Port... ]

The designated
task logger name
must match the
name entered in
Observer.

Ohserver name;

| John Smith]| |

See also:

» Task Logger Settings
» Who Should Be The Task Logger?

Designate Who Sends Surveys

You may want to allow only the task logger to send surveys to the recording computer. Select Task logger
only to make sure that post-task surveys are sent only after the task is complete.

To designate who can send surveys:

* Enable Any Observer to allow all observers to send surveys during a session
*  Enable Task logger only to allow only the task logger send surveys during a session.

Auto Pilot Settings

File > New or Open > Study Configuration > Modify Recording Details button > AutoPilot

The checkboxes in the AutoPilot Settings of the Recording Details dialog box define if and how you want to
use AutoPilot.
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AutoPilot Settings

Enable AutoPilot Required information missing:

At end of recordin
- 5 task{s) are missing instructions,

Start a new AutoPilot recording automatically Instructions are necessary for
Passward to exit AutoFilot successful AutoPilot use.
exit-test| Help me set up an AutoPilot test

({Leave blank for no password)

Timeout options

End session after 10 minutes of inactivity

What is AutoPilot?

Use AutoPilot to present study and task instructions onscreen to partidpants.
Lse to:

*Conduct unmoderated sessions,
*Log tasks and present surveys automatically.

*Avoid paper copies of instructions and surveys.

[ Ok ][ Cancel ” Help

Enable AutoPilot

Enable this checkbox to turn on AutoPilot.

When you choose to use AutoPilot, the Task Logger, Recording Start, and Recording Stop change to Auto-

Pilot to provide the recommended configuration.

Recording Details (3]

File Details: Prompt for Details

Capture Options:  Screen Video with FiP
AutoPilot Enabled with Automatic Restart
AutoPilot
AutoPilot

AurtoFilot

Ob=servers: Observers Enabled 2 3

r did my settings change? lUndo Changes

At End of Recording

Enable the Start a new AutoPilot recording automatically checkbox to set up AutoPilot for a new record-

ing as soon as one recording ends.

To make sure that a participant cannot get to the Recorder interface, select a password to exit an AutoPilot
test. To return to Recorder at the end of a session, click Exit Session on the AutoPilot test Start screen and

enter the password, if needed.

www.techsmith.com

-54-



™ TechSmith

Timeout Options

If you use AutoPilot to run an non-moderated test, someone may not finish a session. Enable the checkbox
and enter the amount of time you want AutoPilot to wait until ending the session.

See also:

AutoPilot

File Details

Capture Options

Task Logger Settings
Recording Start Settings
Recorder Stop Settings
Observer Settings

¥V ¥ V¥ YV VYWY

Observer Settings

File > New or Open > Study Configuration > Modify Recording Details > Observers

With Morae, you can allow one or multiple computers to connect over a network to a computer running
Recorder. All observers can view the recording and log markers during a session. This flexibility allows your
entire team to observe the screen and camera video and hear the audio of the user, streaming from the
Recorder computer.

To allow Observers to connect to Recorder:

1. Enable the Allow Observer checkbox.

2. Enter the amount of time Recorder waits for pending (unfinished) tasks and markers before ending the
recording. By default, Recorder waits 60 seconds.

3. Click OK.

See also:

File Details

Capture Options
AutoPilot Settings

Task Logger Settings
Recording Start Settings
Recorder Stop Settings

¥V V¥ V¥ ¥V V¥

Recorder Stop Settings

File > New or Open > Study Configuration > Modify Recording Details button > Recording
Stop

Morae provides several options to choose how and when recordings stop. Stop recordings manually or use
one of the automated stop options.

The following table describes the available options to stop a recording:
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Stop Recorder
Option

Manually

Description

Recording stops when you click the Stop button, use the hotkey combination
<Ctrl + Alt + Shift + F9>, or right-click the tray icon and choose Stop from the
menu.

You can always stop Recorder manually, even if you selected
another stop option.

Stop Button

Based on an event

Recording stops when a certain event occurs. Choose one of the event types
from the dropdown menu:

»  Application Launch — Recording stops when the specified application
launches, for example when the participant launches Internet Explorer.

*  Application Exit— Recording stops when the participant exits a specified
application.

» In an application — Click the Browse button to find the application’s
executable name (for example IEXPLORE.EXE).

o B

Application launch

Pi

Application exit

Time based

Recording stops at a particular date and time.

*  Leave the date field disabled to stop the recording at the specified time
today.

» |f this time has already passed for today, the recording stops at the spec-
ified time tomorrow.

» A time-based stop only occurs one time. After that recording is complete,
you must click the Start button again to set Recorder to wait for the next
time-based start.

» A time-based stop can be set up to 49 days in advance of the recording.

After

Recording stops after number of hours entered. The dropdown list only shows
durations up to 2.0 hours, you can type in up to 1176 hours (49 days).

Using Observer

Recording stops when an Observer clicks Stop the recording button on
Observer's toolbar.

If you leave the Observer name field blank, any Observer can
stop Recorder.

You need to return to the Recorder computer between recordings to click Start.
To avoid this additional interaction with Recorder, see Automatically Restart
Recorder.

2 B
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Stop Recorder . .
Option Description Stop Button

If you automatically restart, you click Start in Recorder once and
then the Observer user who has control of Recorder can start and
stop recordings repeatedly, without returning to the Recorder com-
puter.

Recording ends when:

® You click Stop in Recorder.
® A participant clicks OK in AutoPilot after completing the session tasks

D

and surveys. Recorder stop
® A participant clicks Exit Session in AutoPilot to leave a session at any
AutoPilo Ape
AutoPilot stop
Enable the Start a new AutoPilot recording automatically check- . .

Exit Session
box to set up AutoPilot for a new recording as soon as one record-
ing ends. See AutoPilot Settings. Leave AutoPilot

See also:
» File Details
» Capture Options
»  AutoPilot Settings
» Task Logger Settings
P Recording Start Settings
[

Observer Settings

Define Study Details

File > New or Open > Study Configuration > Modify Study Details

Study Details define the study including the study name, session instructions, tasks, markers, and surveys.
In the Study Details dialog box, define the following:

»  Study name, description, and instructions
P Tasks definitions and instructions

»  Marker definitions and instructions

»  Survey definitions and associations

The study-specific information defined in the Study Details dialog box should be the same for all recordings in
a study.
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If you modify study details, new recordings will not automatically match recordings previously
made using this study configuration. You can merge these recordings later into a single study
in Manager. For more information, see the Morae Manager Help.

See also:

To Define a Task

To Define a Marker

Create a Survey Using Custom Questions

Create a Survey Using System Usability Scale Questions

Define Study Tasks

¥y ¥V V¥VYV¥

File > New or Open > Study Configuration > Modify Study Details > Task Definitions tab

The fields in the Task Definitions tab of the Study Details dialog box define the task names and descrip-

tions, instructions, and success scores.

You can open the configuration in the Morae Add-In for Microsoft Office Word and drop the
task definitions and instructions into a Word file to create handouts for participants. See
Create Session Handouts for more information.

For information on working with tasks and success definitions in the Task Definitions tab, see Modify Task

Definitions in Manager.

To Define a Task

Click Add to create a new task.

Enter a name and description for the task.

Enter participant instructions for the task.

Click OK.

0000
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[ Deseription | Task Definitions | Marker Defiriions | Survey Defindtions
Define tesks to log during sessions,
Mame Desoription
Task 1 Find the TechSmith Home Page
Tagk 2 Dewnload Stamps for Snagit
Task 3 Find the Visual Lounge Blag
Task 4 Past a Comment
|
Task 5
Instruchons
Swocess score eUEE www.google.com to find additional resources for
Define scores to apply to 2l tasks Snogit. Identify which ones are created by TechSmith.
Definition
Completed with ease
Completed with difficulty
Failed to complete
Cr=rer— 8| 7| yf €] 2] 3] v
éj Calibri v 12 -
o mﬁ[ Cancel |

Hover over the defined link to see a preview of the instructions.

("Stucly Details
| Descrgaan | Task Defribors | Marker Defivbons | Survey efnsons |

Define tamk in lng during sessions.

Hame Description Irstructons 4 A |
Task 1 i Difred

- (T — | s

Task 3 v day, & Tedhdmith Corporation employes vwibes sbout everrts and - ﬂer;lc'ae
subweris. Find .

Tk 4 that nformason. 'Whao is that person?

Suoress soone
Defne soores o apply to ol tasks,

See also:
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»  Define the Study Description
* Define the Study Markers
» Define the Study Surveys

Modify Task and Success Score Definitions

Once you save a study configuration, adding or modifying anything on this tab changes your
study configuration. You will need to merge recordings if you want them in the same study in
Manager.

In the Task Definitions tab, use the following icons to modify the tasks and success scores.

Button Use

Click Add to create a new task or success definition.
-+ Add You can also click in an empty row to add a new task
or success definition.

Select a task or success definition and click Edit to
4 Edit modify the task name and description or success def-
inition. You can also double-click in a field to edit it.

Select a task or success definition and click
Remove to delete a task or success definition. You
can also select a row and press Delete to remove a
task or success definition.

ﬁ Remove

Select a task and click Move Up to move a task up

in the list.
‘.“ Mave Up
If your tasks are numbered, moving the task does not

change the number.

Select a task and click Move Down to move a task
down in the list.

||

+ Move Down
If your tasks are numbered, moving the task does not

change the number.

See also:

P Task Name and Description
P Task Instructions
» Success Score

Success Score

Success scores apply to all the tasks in a study. If you are the task logger, once you enter an End task
marker, you choose the score from a dropdown list.

You can use the default completion rate scores or create your own scale.

After importing recordings into Manager, you can quickly create a task score graph to automatically calculate
and visually display the completion rate. Completion rate is a standard metric used to analyze usability tests.
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See also:

> Task Name and Description
» Task Instructions
> Modify Task Definitions in Manager

Task Instructions

Task instructions appear on the computer running AutoPilot. The task instructions are presented to the par-
ticipant to guide them through a session.

P After reading a task, the participant clicks Start Task, which automatically logs a Start task marker.

» After completing the task, the participant clicks End Task, which automatically logs an End task
marker.

* While working on a task, the participant can show or hide the instructions as needed.

You can also pull these instructions into Microsoft Word to create handouts if you are not using AutoPilot to
run your session.

Put information in this field to describe the task for the participant.

See also:

» Task Name and Description
> Success Score
> Modify Task Definitions in Manager

Task Name and Description

The task name and description appear when observing a session. If you are the task logger, once you start a
task, you choose the task from a dropdown list.

Put information in these fields to give the task logger enough information to quickly select the correct choice
when entering a Start task marker.

After importing recordings into Manager, tasks become the basis for graphs created in Manager. You are also
able to search across recordings for events or markers that occur during a given task.

See also:

® Task Instructions
P Success Score
» Modify Task Definitions in Manager

Define Study Markers

File > New or Open > Study Configuration > Modify Study Details > Marker Definitions tab

The fields in the Marker Definitions tab of the Study Details dialog box define the marker colors, types, def-
initions, and scores.
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Looking for a way to log a session discretely while facilitating a session? You can configure a
Wii Remote to log markers. For more information, see Configure Wii Remote for Logging.

Markers allow you to flag important points in a recording including errors, quotes, and the start and end of

tasks.

[

>
[
[

For example, you can create markers for

Participant actions

Participant comments and questions

Observations about how the participant performs a task
Interesting comments or actions to include in a highlight video

You can open the configuration in the Morae Add-In for Microsoft Office Word and drop the
marker definitions into a Word file to use to prior to a session. For example, you may want
share the markers with observers prior to the session to give them an idea what to watch for.
See Create Session Handouts for more information.

For information on working with markers and score definitions in the Marker Definitions tab, see Modify
Marker Definitions in Manager.

To Define a Marker

o Click Add to create a new marker

Select a color and type (letter) and add a descrip-
tion to define the marker. Observers can use
e <Ctrl+ [letter]> as a keyboard shortcut to log
tasks in Observer, where [letter] is the letter
assigned in the Type column.

Study Details

Desiption | Task Definitions | Marker Definiiors | Survey Definitions

Dafine markers to log during sessans. Qﬁd
Color Type  Defiretion g & I

. Q Quote fcomment " Edit
X Ermar
B Liser needs help W Remove
B o Observation
B Partidpant prompbed + Mol
|

Wideo dip

a- A | Participant cpens the Halp H:{
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Defined markers are available to observers as hotkeys as <CTRL + Type (letter)>.
Observers can set undefined markers with <CTRL + Space>.

See also:

» Define the Study Description
» Define the Study Tasks
» Define the Study Surveys

Marker Color, Type, and Definition

The marker color, type, and definition appear when observing a session. People observing with Morae
Observer can enter markers and add notes to these markers during the recording.

By adding markers and notes during a session, you can save time analyzing and automatically create graphs
after importing the recordings into Morae Manager. If you cannot add markers and notes during a session, you
can do so in Manager.

Color Type  Definition

- Q Quote fcommenit

X Error
B - User needs help
- Q Observation

F Partidpant prompted
v Video dip

» Color distinguishes the markers on the Manager Timeline.
» Typeis a letter that is used in combination with CTRL as a keyboard shortcut for entering a marker in

Observer.
* Definition explains to observers what each marker should be used to flag during a session.

See also:

> Marker Scores
»  Modify Marker Definitions in Manager

Marker Scores

Marker scores apply to all markers in a study. After entering a marker, observers can include a score. For
example, if you use marker scores for errors, analysis would determine the average severity of the errors.

You can use the default marker scores or create your own scale.

After importing recordings into Manager, you can create marker score graphs to automatically calculate and
visually display the marker severity rate.

See also:

»  Marker Color, Type, and Definition
> Modify Marker Definitions in Manager

www.techsmith.com -63-



™ TechSmith

Modify Marker and Marker Scores Definitions

Once you save a study configuration, adding or modifying anything on this tab changes your
study configuration. You will need to merge recordings if you want them in the same study in
Manager. See the Morae Manager Help.

In the Marker Definitions tab, use the following icons to modify the markers and score scores.

Button Use

Click Add to create a new marker or marker score definition.

L3 Add You can also click in an empty row to add a new marker or marker score def-
inition.

Select a marker or marker score definition and click Edit to modify the
. Edit marker color, type, and description or marker score definition.

You can also double-click in afield to edit it.

Select a marker or marker score definition and click Remove to delete a
marker or marker score definition.

ﬁ Remove

You can also select a row and press Delete to remove a marker or marker
score definition.

4 Movelp Select a marker and click Move Up to move a marker up in the list.

4 Move Down | | Select a marker and click Move Down to move a marker down in the list.

See also:

» Marker Color, Type, and Definition
P Marker Scores

Define the Study Surveys

File > New or Open > Study Configuration > Modify Study Details > Survey Definitions tab

The Survey Definitions tab of the Study Details dialog box lists the surveys available in a study and asso-
ciates a survey with a point in the session, such as the end of the task.

You can either Create a Survey Using Custom Questions or Create a Survey Using System Usability
Scale Questions.

Morae includes the ability to deliver multiple surveys during a session. The participant answers are captured
and saved with the recording file. When you import the recordings into Manager, you can review, adjust,
analyze, and graph survey responses.
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You can open the configuration in the Morae Add-In for Microsoft Office Word and drop sur-
veys into a Word file to create handouts for participants. See Create Session Handouts for
more information.

See also:

* Define the Study Description
» Define the Study Tasks
» Define the Study Markers

Survey Name

The survey name appears as the title of a survey dialog box and identifies a survey in the study configuration.

Studyy Details ==
Description | Task Definitions | Marker Definitions | Survey Defnitans
Define surveys for this study. Assodate surveys with session events, such as the end of a task.

Hame Assaciate With = Add

Task 1 Completion Survey|  End of Task 1
2 Complebon Survey  End of Task 2

3 Comple ol SES o<k 1 Completion Survey ==

Cormpleti e

S S OUF exparance with the task you just complated, Ploasa snswar the
sUs faflowng question

1. Overall, this task was

1 2 3 4 5
Wary Difficult Very Easy

[ Close |

You can only edit the name of an existing survey in the Survey Definition tab. To create a new
survey, click the Add button. For information on how to create a new survey, see Create a Sur-
vey Using Custom Questions and Create a Survey Using System Usability Scale Ques-
tions.

Survey Association

Choose to associate surveys with session events. Session events include the beginning and end of the
recording, as well as the end of each defined task.

By associating a survey with a session event, it is “linked” to that event.

* AutoPilot automatically displays surveys when the associated session event occurs.
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‘Aoalla Firefox
Please complete survey

nge.techsmith.com

F5Us
Based on your oversll expensnce with 2l the Leaks, please answer the followeng

1. I think that | would like to use this system frequently

2 3 & &
Sirongly Disagres B Shrongly Agrae

from

» Observer readies the survey associated with the current session event. Click Send Survey to display
the survey.

Leg
Survey:|Task 1 Completion Survey

- | Sen %‘r“s}j Tvey
Time Marker Type Task Mote W

00:00:05.95 5-5tart task Task 1
00:00:10,85 O-Observation

00:00:28.35
E-End task

She typed the address into
Ok, I think that I'm done.

Create a Survey Using Custom Questions

File > New or Open > Study Configuration > Modify Study Details > Survey Definitions tab >
Add

To create a new survey:

1. Inthe Survey Definitions tab, click Add. The Survey Definition dialog box opens.
2. Enterthe Survey Details.

Enter @ suney name ]

Survey Definition | This name appears as the ==
tithe of the surey window.

Survey details

SUMvVEY Name: Partidpant instructions:

Task 1 Completion Survey Eased on your experience with the tesk you just completed, Pleass

enswer the folowing guestion.
Azsooate with:
End of Task 1 -
S Enter instructions to

g [ EPE—— PSS explain to the participant [ AAAAAN
associate with the surey haw to fill out the survey
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You can modify survey names and associations in the Survey Definitions tab.

1. Select Custom Questions.

For information on creating a survey using the SUS questions, see Create a Survey Using Sys-
tem Usability Scale Questions.

1. Define questions for the survey. For more on adding questions and the available types, see Survey

Question Types.
Survey guestions
standard System Lisshiity Scale (SUS) ques { Click to open the Sursey Question
& e dialog box and create a new question
Question Type E'S Add
Orwerall, this task was Scale
. = F Edit
"Exisiing question(s)
in this survey. Remow
y Use thesa buttons = .
to work wath
axisting guestions.
Chick to preview
thie surey.
Nrevew | [__ox || cancd || rep

When you finish adding questions, click OK to close the Survey Definition dialog box.

See also:

» Create a Survey Using System Usability Scale Questions
» Survey Question Types

Create a Survey Using System Usability Scale Questions

Recorder main interface > Modify Study Details > Survey Definitions tab > Add

The System Usability Scale (SUS) is freely available for use in usability assessment and is used for a variety
of research projects; the only prerequisite for its use is that any published report must acknowledge the source
of the measure.

Acknowledgements

SUS was developed as part of the usability engineering program in integrated office systems development at
Digital Equipment Co Ltd., Reading, United Kingdom.
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Morae only allows you to use the SUS questions once in a study. You cannot modify the SUS
questions.

To create a survey using the SUS questions:

1. Inthe Survey Definitions tab, click 4-—Add|. The Survey Definition dialog box opens.
2. Enterthe Survey Details. You can modify survey names and associations in the Survey Definitions

tab.
Enter a survey name ]
Survey Definition | This name appears as the
tithe of the surwey window.
Survey details
SUrvEY Name; Partdpant instructions:
Task 1 Completion Survey Eased an your experience with the tesk you just completed, Pleass
answer the folowing guestion.
Assocate with:
End of Task 1 -
e, Enter instructions to

g Select a session event Lo PISSIY explain to the participant b
associate with the survey how to fill out the suney

3. Select Standard System Usability Scale (SUS) questions (one SUS survey per study).
For information on creating a survey using custom questions, see Create a Survey Using Custom

Questions.
Survey guestions
| Standard System Usability Scale (SUS) guestions (one SUS survey per shudy)
guestions
Question Type

You cannot edit the
SUS questions

— Chick to preview |-
the surne

Jiind:

4. Click OK to close the Survey Definition dialog box.
See also:

P Create a Survey Using Custom Questions
> Survey Question Types
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Survey Question Types

File > New or Open > Study Configuration > Modify Study Details > Survey Definitions tab >
Survey Definition > Add

Create custom questions or use the System Usability Scale (SUS) questions to populate your surveys.

You can use the SUS questions only once in a study.

Custom Question Types
You can create various types of questions including the following:

Scale Question

Select One Answer

Select One or More Question
Freeform Question

¥y ¥ V¥ V¥

See also:

» Create a Survey Using Custom Questions
» Create a Survey Using System Usability Scale Questions

Scale Question

For a Scale question in a custom survey, you can define the question, the scale from 1-10, the labels for each

end of the scale and you can include a freeform comment.

You can add a freeform answer to the Scale custom questions.

www.techsmith.com
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Survey Question

Question type

i@ Scale

P - How did you feel about this product?
(7 Select one or more 1 |3 /3| 4—5

VeryBad O O O O ® Very Good

(7 Freeform answer only

Question:

Scale: to:

Labels:

[T 1ndude freeform comment

22|

oK H Cancel H

Help

Select One Answer

For a Select One question in a custom survey, you can define the question, the answers where participants

can only select one answer and if you want to include a freeform comment.

You can add a freeform answer to the Select one custom question.
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Survey Question

Question type

i@ Scale

: 3 -
P - How did you feel about this product?
(7 Select one or more 1 |3 /3| 4—5

VeryBad O O O O ® Very Good

(7 Freeform answer only

Question:

Scale: to:

Labels:

[T 1ndude freeform comment

ES

()4 H Cancel H Help

Select One or More Question

For a Select One or More question in a custom survey, you can define the question, the answers where par-

ticipants can select one or more of the answers and if you want to include a freeform comment.

You can add a freeform answer to the Select one or more answers custom questions.
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Survey Question
Question type
i) Scale
(7 Select one
(@ Select one or more

(7 Ereeform answer only

What kinds of computers are you
familiar with? (select all that apply)
M PC

Mac

[] Linux

Question:  fcelact &l that apply)

Answers:

[T indude freeform comment

Ok |[ Cancel H

Help

Freeform Question

For a Freeform question in a custom survey, you can define the question and have the participants enter a text

answer or ask for participant comments.
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Survey Question @
Question type
L Do you have any final thoughts about
7 Select one this product?

() Select one or more

@ Freeform answer only

Question:

[ )4 H Cancel ” Help

Configure the Wii Remote for Logging

Facilitators with only one computer, or those who are working alone, can mark important moments during the
session easily and quickly using a remote to set markers and start or end tasks without disrupting the par-
ticipant. This frees up staff-time, allows for faster analysis, and doesn’t require network privileges at remote
testing sites.

Requirements

* Wii™ Remote
You must purchase a Wii Remote to use this feature. Currently, the Wii Remote is the only supported
remote device. Wii Remotes can usually be purchased for around $40 from many major retail, toy, or
online stores.

»  Bluetooth Capability

»  To use a Wii Remote to log tasks and create markers, your computer needs Bluetooth capability. Many
laptops have Bluetooth functionality; most desktops will require a Bluetooth adapter of some kind.

Connect the Wii™ Remote

To make the Wii Remote findable by your computer, hold down the and  buttons on the Wii
Remote at the same time until the blue LED lights on the Wii Remote flash, indicating the Wii Remote is ready
to connect.
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* Open Bluetooth Devices located in the Windows Control Panel (click Classic View in Windows Vista

to find this more easily.)
> Click Add on the Devices tab.

up as a Nintendo device, and click Next.

Recorder status bar.

The Bluetooth Device Wizard displays available devices. Select the Wii Remote, which should show

Start Recorder. Recorder automatically connects to the Wii Remote. A battery indicator appears in the

Recorder to attempt to connect again.

If Recorder is unable to connect to the Wii Remote, an error message is displayed. Restart

Configure the Wii Remote

To configure the Wii Remote, click Modifiy Study Details > Marker Definitions tab > Configure Wii
Remote. The Wii Remote is configured by study, and can be configured when the Wii Remote is not con-

nected to Recorder.

The Configure Wii Remote dialog window can be viewed in Observer, but settings cannot be
changed. The Wii Remote configuration is a part of the study configuration.

Cenfigure Wii Remote

o

H - Particpant neede ~
Undefined Marker

_SIHtTEIBk

Canfigure Wi Remole +

|End Task
V¥ - Video dip

X - Error

Wil Remate i nat cormected.

Connect to Wi Remots {

-

-

-

Cancel

Help

Ihssign a marker

1 to a button

using the drop-
down menu.

-

ICDnnect Recaorder
to a Wii Remaote if
Recorder was

open when the Wi

www.techsmith.com
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The Configure Wii Remote dialog box can be opened directly from the Wii Remote after it is

1 |

connected to Recorder by pressing the button.

Troubleshooting

[

a s wDd -~

The Wii Remote does not appear in the list of available Bluetooth devices to choose from: The
Wii Remote is not broadcasting. Make sure that it has batteries installed. When you hold the 1 and 2
buttons down, some or all of the LEDs should begin flashing. If they do not, consult the manual that
came with your Wii Remote. The LEDs must flash during the entire connection process.

A dialog appears asking me to restart my computer: This occurs if you have Morae open when
connecting to the Wii Remote. Windows cannot replace drivers that are currently in use by Morae to
talk to the Wii Remote. You should select the “Restart Later” option as it is not necessary to restart
your session.

A notification with a red X appears telling me the drivers could not be installed and the Wii
Remote then turns off: This may happen if Morae is already open. Close Morae and then follow these
steps.

Open the Bluetooth device dialog.

Select the Wii Remote from the list of peripherals and then select properties.

Press and hold the 1 and 2 buttons on the Wii Remote as above, then select “Services” from the dialog.
Select “Drivers for keyboard, mice, etc.” and select “Ok”.

If a notification appears with a green check saying that the drivers were installed, you may release the
buttons on the Wii Remote and start Morae. Otherwise, you should start the connection process from
the beginning.

The marks Nintendo® and Wii™ are marks owned by Nintendo of America, Inc. and Nintendo
of America, Inc. is in no way affiliated or associated with TechSmith nor has it sponsored the
content of the materials or the products or services referenced in the same.

Define Study Details

File > New or Open > Study Configuration > Modify Study Details

Study Details define the study including the study name, session instructions, tasks, markers, and surveys.
In the Study Details dialog box, define the following:

[

¥ ¥V ¥

Study name, description, and instructions
Tasks definitions and instructions

Marker definitions and instructions
Survey definitions and associations
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The study-specific information defined in the Study Details dialog box should be the same for all recordings in
astudy.

If you modify study details, new recordings will not automatically match recordings previously
made using this study configuration. You can merge these recordings later into a single study
in Manager. For more information, see the Morae Manager Help.

See also:

To Define a Task

To Define a Marker

Create a Survey Using Custom Questions

Create a Survey Using System Usability Scale Questions

¥y ¥V V¥V¥

Define the Study Description

The fields in the Description tab of the Study Details dialog box define the study name, description, and
instructions.

You can open the configuration in the Morae Add-In for Microsoft Office Word and drop the
study details into a Word file to create handouts for participants. See Create Session Hand-
outs for more information.

Study Name and Study Description

The name and description appear in Recorder and are available when you import recordings into Manager.

Put information in these fields to describe why and when you would want to use this configuration. It will help
you to choose the correct study configuration for a session.

DNSTENON | Tagk De Deirions | & —r |

Enter & name, descripbon and parbapant netruchons for the shudy

hudly nae: Example Project Study

Shudy dearipson: feo e s learming ‘tool; the Example Project Study configuration was
used bo oreabe recordings found in Manager's Example Project.

&% Example Project.mrcfy - Morse Recorder I=a(EcE ~="
Eile Wiew Tools Help
bl | & Test Reconing | 25 ; : . Online Tutorials ()
Saudy instructions: Thank § —
sl Example Project Study
Ee il For u earning to the Examplks Praject Study configuration was
¥ oR used Bo create recordings found in Mansg
yourss
when vt | Recording Details Modify Recording Dietis Video and Audio Sources
Pleaze File details; Capture optians: . '3 =
Prompt for details Screen and FiE Makn: | Seomen Fimay Montor) '] %
B| /| Recording start/stop: Screen text T T =
= Wroindivdecriaaty Kiystrokes pie: a ol plugged i) -]
Al o Manually stop oL cichy
Obsarvers: Task logger: Audio:| Micaphone [SoundM Intepalsd -
Obdervars snabied First Observer connected
AutoPilot ' | I————
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Study Instructions

The study name and instructions appear on the computer running AutoPilot. They are presented to the par-
ticipant before they begin a session. You can also pull these instructions into Microsoft Word to create hand-
outs if you are not using AutoPilot to run your session.

Put information in this field to describe the scenario or any special instructions for the participant.
See also:

» Define the Study Tasks
» Define the Study Markers
* Define the Study Surveys
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Create and Modify a Project

In Manager, import your recordings into either a single study or multiple studies. Use a project to organize the
studies in Manager.

When you import a recording into a project and begin adding markers, tasks and clips, the orig-
inal recording (.rdg) file is not altered. Any markers, tasks or clips created in the project are
saved within the project, not the recording file.

The project is saved as a Morae Project file (.mpr) in your Default project folder. To change this folder,
choose Tools > Preferences.

You can import additional recordings for analysis into a study or create a new study for the recordings in a
project. You can import Morae recording (.rdg), and standard video (.wmv) files into a project.

See also:

P Create a New Project
»  Organize Your Project
»  Merge Studies

Create a New Project

You can only have one project open in Manager at a time.

1. Open Manager. The Welcome to Morae dialog box appears. Select Create a new project.
Welcome to Morae @I

What do you want to do?

@) Create a new project

") Open an existing project

m
o
w
m

Example Project.mpr

%ﬁ (71 Create a new study configuration

@ Get Started with Moras Manaager

Mew to Morae? Been away awhile?
m Watch the guick Manager overview video

= |
¥ TS agaln on start up ose
Show thi ' tart oK, % cl

2. Click OK. The Project Name screen of the Create New Project wizard appears.
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3. Enter a Project name and type the path for the project folder, or use the Browse button to locate the
folder.

Create Mew Project E3m]
Project Name (Step 1 of 2) —
Enter @ name for the project i\:’)
B il

Project name:

Example Project

Project folder:
C:\Users'useriamelDocuments \Morae -

Project will be created in:

C:WUsersiuserMame\DocumentsiMorae\Example Project),

< Back [ Next}iii-[ Cancel ] [ Help

4. Click Next. The Import Recordings screen in the wizard appears.
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5. Click Add to browse for and select the recording files to import into the project. You can import Morae
recording (.rdg) and standard video (.wmv) files into a project.

Import Recordings (mE3m]
Import Recordings (Step 2 of 2) —
Select recordings to import into the project i\\:}

Recordings to import:

CADocuments and SettingsiUserMameiFecordingsiParticipant 1 - Add. ..
Zi\Documents and SettingsiUserklame\Recordings\Participant 2

i\ Documents and Settings|UserMame\Recordings!Participant 3
CDocuments and SetkingsiUserMameiRecordingsiParticipant 4

1 Docurments and SettingsiUserlameiFecardingsiParkicipant &

!

« Back ][ Finish_ i [ Cancel ] [ Help

AT
6. Click Finish to exit the wizard.

* | the recordings you import in the new project are password protected, a dialog appears asking you to
enter the correct password.

* If the study configuration files match, the new project containing the selected recordings is added
to Manager's Project pane and the recordings are in a single study. You can now start to analyze your
study.

* | the study configuration files do not match, you can merge the recordings into a single study. For more
information, see Merge a Study.

See also:

Import Recordings

Import Video Files

Import Project Components
Organize Your Project
Merge Studies

¥y ¥ ¥V V¥

Import Project Components

The Import Project Components option offers a convenient way to move components from project to project
and to share components with other Morae Manager users. You can bring all of your analysis from recordings
in one project into another project.

You can import recordings and title clips. When components are exported, they are stored in a Morae Project
Component Archive (.mpca) file. You can import the archive file into a Manager project.
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To Import Project Components

Components in the current project cannot be overwritten by components with the same name
from an .mpca file.To replace the components in a current project with imported components
with the same name, first delete the components from the original project and then import them
using the File > Import Project Components option.

1. In Manager, choose File > Import > Project Components. The Import Project Components dialog
appears.

2. Select the archive (.mpca) file and choose Open. The Import Project Components dialog appears. If
the file is password protected, the Enter Password dialog appears. Enter the password and click OK.

3. Select the components to import.
Components that already exist in the current project are not listed here because you cannot import
them again.

Import Project Components

Project components available for import:

=
Farticipant 3 Select Al
Participant 1
Participant 2
Participant 4
Online Shopping Focus Group

QK ][ Cancel H Help

4. Click OK to import the selected components into the current project.

If the study configuration files match, the new project containing the selected recordings is added to
Manager’s Project pane and the recordings are in a single study.

* | the study configuration files do not match, you can merge the recordings into a single study. For more
information, see Merge a Study.

See also:

» Import Recordings
» Import Video Files
»  Merge Studies
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Import Recordings

You can import additional recordings for analysis into a study or create a new study for the recordings in a
project. You can import Morae recording (.rdg) and standard video (.avi, .wmv, .asf) files into a project.

1. Click the Open Project button to browse for and open an existing Morae project file (.mpr).

2. Choose File > Import > Recording or click the Import Recording button | — E
ing dialog box appears.

3. Browse tolocate the folder containing the Morae recording file(s) (*.rdg).
Select .rdg files and click Open.

. The Import Record-

>

If the recording(s) you import are password protected, a dialog appears asking you to enter the correct
password.

* |f the study configuration files match, the new project containing the selected recordings is added to
Manager’s Project pane and the recordings are in a single study.

* |f the study configuration files do not match, you can merge the recordings into a single study. For more
information, see Merge a Study.

After you import recordings for this project, you can begin using Manager’s analysis tools to view and sort
through your data.

See also:

* Import Video Files
» Import Project Components
»  Merge Studies

Import Video Files

In addition to Morae recording (.rdg) files, you can import video files (formats including .avi, wmv and .asf) into
Morae Manager. Video files, created by an application other than Morae Recorder, do not have the same set of
searchable RRT data streams (i.e., mouse clicks, Web page changes, application events, etc.).

However, you can set markers and create tasks in these videos and incorporate portions of these videos into
your highlight video presentation.

To import a video file, choose File > Import > Video and locate the video to import. Click Open.

See also:

* Import Recordings
» Import Project Components
»  Merge Studies

Merge Studies

You can search and create graphs for all recordings in the same study. Manager automatically puts imported
recordings into the same study if their study configurations match. If they do not match, you can merge the
recordings into a single study.
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You may want to keep multiple related studies in the same project to help analyzing over the lifetime of a
project. For example, you may start your project with a focus group, followed by paper prototype testing, elec-
tronic prototype testing, and final product testing. With these four studies in the same Morae project, you can
create highlight clips with videos and graphs from all of the studies.

Merge studies by importing recordings or by dragging and dropping recordings into a study in the Project
pane

See also:

Match Task Definitions
Match Task Scores
Match Marker Definitions
Match Marker Scores
Match Survey

Create a New Project
Organize Your Project
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Match Survey Questions

Import recordings or drag and drop recordings into a study when the study configurations do
not match.

In the Mismatched Study Configurations dialog box, click Merge Recordings Into a Single
Study. Select a study in the Select Study dialog box. Click OK. Go to View > Survey(s).

If you merge recordings with different surveys, you need to look at and update the surveys. During study merg-
ing, all surveys that do not match are added to the study, and answers from matching surveys are merged into
the existing surveys.

Why Match Surveys?

For all recording within a study, you can:

» Export survey results into a comma separated values (CSV) file to open in other programs, such as
Microsoft Office Excel.

» Graph survey answer frequency and average scores.

P Automatically calculate mean and standard deviation of scores (found in the graph data table).

See also:

»  Merge Studies
»  Survey Viewer Overview
»  Update Survey Answers

Survey Viewer Overview

View > Survey(s)

To view and edit an individual survey:
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Select a study tab.

Select a survey from the dropdown list of all surveys in
the selected study.

.CSVfile.

all results for the selected survey as a

(1)
(2]
o Click to export
(4

Click a recording name to open the survey for editing.

ing.

e Edit or enter survey answers for the selected record-

B | Supvey Viewer

Survey selection
Viewing: [Suwey

Moras Example Project Papes Protatype Test | Moras E xample Propct Ussbiity Test

«-] | Export Survey Results... |

Survey

1.Please indicate your gender:

Recording Ferng
o Participant 1 P I}
\
2.Please i ndicale‘,ﬂr age range:

Participant 1 Pa

L% e e ot o anee, H“MM-_

See also:

»  Merge Studies
»  Update Survey Answers

Update Survey Answers

Recording lhg--— *_

;s.m,e =]

1. Please indicate your gender:

Female

Male

2. Please indicate yvour age range:

18-25

26-35
¥ ks t_\q,‘ﬁ"““"‘ roa '-l-.-"""'-'»--ﬁ-h*._##_-‘h-'

1. If surveys do not match, you will see a message that says surveys that are different from the study
were copied over. Click OK to close the dialog box.

2. Inthe View menu, choose Survey(s).

3. The Survey Viewer dialog box opens. Compare the surveys and decide which set of surveys you will

use.

All surveys from the study and the merged recording(s) are available in the dropdown list in the

selected study tab.
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B | Survey Viewer
| torae Example Project Paper Protatype Test | Morae Example Project Usability Test

Survey selection

|

Study survey that
we want to use

Viewing: | Task 1 Compdm Surnvey
Task 1 Completion Survey
Task 2 Completion Survey
Task 3 Completion Survey

I Task 4 Completion Survey
15US

Recording symvey . ! Survey from merged Very Ea
Participan Task 1a Completion Surey recording

Participant 1 4
Participant 4 X

Participant 2 X

testd

1. Overal

4. Select a survey from the Viewing dropdown box.
5. Click the recording name link to open the selected survey for that recording.

B | Survey Viewer
| torae Example Project Paper Protatype Test | Morae Example Project Usability Test

Survey selection

"u"iEWir'ng[TElSk1 Completion Survey v] [ Ex

Task 1 Completion Survey

1. Overall, this task was
Recording Very Difficult 1 2 3 4 5 VeryEa

Participant 3 X

Participant 1 X
Participant 4 X

Particit*,._%;%‘ég_ X

A

6. Enteranswers for each question in the survey. If you had a similar question in the recording’s original
survey, repeat the answer in this new study.
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" Task1 Completion Survey

Based on your experience with the task you just completed, Flease a
following question.

1. Overall, this task was

1 2 3 4 5
Very Difficult 0 ) @ () Wery Easy

%

’ Done ] [Cancel]

x.*‘x.m-ﬂ-ﬁ_. " . ,-_.....n—l-—--u.-l--"\
7. When the survey is completed and click Done.
You can now see and compare all answers for this survey.

n Survey Viewer
| borae Example Project Paper Prototype Test | Morae Example Project Usability Test

Survey selection

‘Jiewing:’TasH Completion Survey v] ’ Export

Task 1 Completion Survey

1. Owverall, this task was
Recording Very Difficult 1 2 3 4 5  VeryEasy

Participant 3 X
Participant 1 X
Participant 4 X
Participant 2 X

. *-ww*“*—‘--uyﬂ"‘.‘-\ B | AN
8. Update all surveys, as needed.
9. Close the Survey Viewer dialog box.

You can now graph and export survey results.

See also:

»  Merge Studies
»  Survey Viewer Overview
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Match Marker Definitions

If the imported recordings or drag and drop recordings in a study and the study configurations do not match:

In the Mismatched Study Configurations dialog box, click Merge Recordings Into a Single Study.

Select a study in the Select Study dialog box. Click OK. In the Merge Recordings Into Example Study dialog,
click Match for the Marker Definitions.

Select a marker definition on the left from the recording.

Select a marker definition on the right from the study.

Click Match.

The matched marker definition appears below:

* If you match a marker, Matched appears.

» If you are changing a marker definition, Becomes appears.

» If you are defining a marker, Defines appears.

® ©6 000

To change any of the matched marker definitions, click Unmatch
and the marker definitions reappear in the Unmatched group box.
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&: Really wanted to give up on task

Becomes

Match Marker Definitions
Match a marker definition in the recording to a marker definition in the study.
1. Select a type [ definition combination on the left and the one you want to match it to on the right.
2, Click the Match button,
Unmatched
Marker Definitions in Use in: Participant 5 Marker Definitions in: Morae Example Project
Usability Test
Type Definition Type Definition Status g
[ Participant confused 5] Ohbservation In Use |E|
P Participant prompted  In Use
o X Error In Use
Q Quote jcomment In Use
v Video dip In Use
I e Image In Use
Matched o
Cld Marker Mew Marker

P: Participant prompted

5 Jree

Ok [ Cancel ” Help

For more information, see Merge Studies.

Match Marker Scores

If the imported recordings or drag and drop recordings in a study and the study configurations do not match:

In the Mismatched Study Configurations dialog box, click Merge Recordings Into a Single Study. Select a
study in the Select Study dialog box. Click OK. In the Merge Recordings into Example Study dialog, click

Match for the Marker Scores.

Select a marker score on the left from the recording.

©
(2]

Select a marker score on the right from the study.
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©

Click Match.

4

The matched marker score appears below:

*  If you match a marker score, Matched appears.

» If you are changing a marker score, Becomes appears.

» If you are defining an undefined marker score, Defines
appears.

L5

To change any of the matched marker scores, click Unmatch and
the marker score definitions reappear in the Unmatched group box.

Match Marker Scores

2. Click the Match button,

Unmatched

Marker Score Definitions in Use in: Participant 5

Match a score definition in the recording to a score definition in the study.

sahility Test

1. Select a type [ definition combination on the left and the one you want to match it to an the right.

Marker Score Definitions in: Morae Example Project

Score Definition

2 Moderate

1

Score Definition

0 Severe
1 Medium

2z Minnre

Status

In Use
Mot In Use
Mot In Use

]

Matched o
Old Score MNew Score
1: Major Becomes 0: Severe
5
Ok [ Cancel ] [ Help

Match Task Definitions

If the imported recordings or drag and drop recordings in a study and the study configurations do not match:
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In the Mismatched Study Configurations dialog box, click Merge Recordings Into a Single Study. Select a
study in the Select Study dialog box. Click OK. In the Merge Recordings into Example Study dialog, click
Match for the Task Definitions.

Select a task definition on the left from the recording.

Select a task definition on the right from the study.

Click Match.

The matched task definition appears below:

» If you match a task definition, Matched appears.
» If you are changing a task definition, Becomes
appears.

» If you are defining an undefined task, Defines appears.

®© © 006

To change any of the matched task definitions, click
Unmatch and the task definitions reappear in the Unmatched
group box.
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Match Tazk Definitions

task to one study task or add a new one (dick the Add button).

1. Select a task on the left and the one you want to match it to on the right.
2. Click the Match button.

Match a task definition in the recording to a task definition in the study. You can only match one importing

[Ea]

1 12)

Unmatched
Task Definitions in Use in: Participant 5 Task Definitions in: Morae Example Project Usability
Test
Mame Definition Mame Definition Status
Task 2 Download the newest set of Stamps... Task 2  Download Stamps ... InUse

r

Matched
Old Task o Mew Task

Task 1: Search for and find the Tech... Becomes Task 1: Find the TechSmith Home Page
Task 3: Find the current Visual Loung... Becomes Task 3: Find the Visual Lounge Blog
Task 4: Post a new Comment Becomes Task 4: Post a Comment

D et |

Ok [ Cancel ”

)

Match Task Scores

If the imported recordings or drag and drop recordings in a study and the study configurations do not match:

In the Mismatched Study Configurations dialog box, click Merge Recordings Into a Single Study.

Select a study in the Select Study dialog box. Click OK. In the Merge Recordings Into Example Study dialog,

click Match for the Task Scores.

Select a task score on the left from the recording.

Select a task score on the right from the study.

Click Match.

The matched task score appears below:

000 e
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v

appears.

* If you match a task score, Matched appears.
If you are changing a task score, Becomes appears.
* If you are defining an undefined task score, Defines

L5

To change any of the matched task scores, click Unmatch and
the task score definitions reappear in the Unmatched group box.

Unmatched

Match Tazk Score Definitions

Task Score Definitions in Use in: Partidpant 5

Match a score definition in the recording to a score definition in the study.

1. Select a type [ definition combination on the left and the one you want to match it to on the right.
2. Click the Match button.

Task Score Definitions in: Morae Example Project
U=zability Test

Score Definition Score Definition Status
1 Did pretty good 0 Completed with ease  InLse
3 Abandoned Task 1 Completed with dif... InUse
2 Failed to complete In Use
Matched o
Cld Score Mew Score
0: Completed Becomes 0: Completed with ease

D) vmetcn |

K [ Cancel ” Help

For more information, see Merge Studies.

Merge a Study

1. Choose File > Import > Recordings. If the study configurations of the recordings do not match each
other or if the imported recordings don’t match an existing study, the Mismatched Study Configurations
dialog box appears.
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Mismatched Study Cenfigurations

Merging options

I ks Imported recordings do not match existing study configurations

Merge Recordings Into a Don't Merge Recordings and
Single Study... Create Multiple Studies
Mote: You can only graph

b =t = H
one study at a tme

2. Click the Merge Recordings Into a Single Study button. The Select Study dialog box appears.

If you click the Don’t Merge Recordings and Create Multiple Studies button, the recordings are
imported into multiple studies, depending on how many different study configurations are in the record-
ings. You can only create graphs for one study.

www.techsmith.com

-03-



N TechSmith

Study configuration selecton

Salect & study for the recordings you are imparting. Click the Details button to view which recordings match the sslected study.

Available studies

Example Project Foous Group
Default Study not

Selected study configuration

Study Details

Task definitions:

Task 1
Tagk 2
Task 3
Task 4

Morae Example Praject Ussbility Test

Morae Example Praject Paper Prototype Test

N

Select a study for
the recordings.

Morae Example Project

Usability

Marker definitions:

Test

Location

In project
In project
In project
Imparting

Show Detals ==

Survey definitions:

S - Start task Task 1 Completion Survey
E - End tagk Tatk 2 Completion Surwey
Q - Quote/ comiment Task 3 Completion Survey
X = Ermar Task 4 Completion Survey
[ass) fiis)
ok J[ Concel [[ Heb

Select a study for the recordings. Click Show/Hide Details to view which recordings match the study.

. When finished, click OK. The Merge Recordings into Study dialog box appears.

3
4. Click View Study Details to open a copy of the study details for the selected study.
5
6

Click Match to merge match an item.

Items to match
Task Definitions

Task Scores

Marker Definitions

Marker Scores

Merge Recordings Into Morae Example Project Usability Test

Recording (1/1): Participant 5
To merge the recording into the study, match the following items.

Mismatched
Mismatched
Mismatched
Mismatched [ match... |

Click to
match items
and merge
the
recordings
into the
study.

ok || Camcel | [ reb

7. Forany of the items that list Mismatched, click Match.
For more information on matching specific items, see:
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Match Task Definitions
Match Task Scores
Match Marker Definitions
Match Marker Scores
Match Survey

¥y ¥ ¥V V¥

8. When you finish matching everything, click OK to merge the recordings into the study.

If you click Cancel, the recordings are imported into multiple studies, depending on how many different study
configurations are in the recordings. To merge the recording into a study, drag the recording in the Project pane
and drop it into a study.

For more information, see Merge Studies.

Organize Your Project

The Manager’s Project pane allows you to organize your studies, recordings (.rdg files) and imported video
files (.avi, .wmv, or .asf). When you create tasks, markers, graphs and clips, these elements are stored in sub-
folders under the recordings in the Project pane.

Access the Project pane from all of Manager's tabs.

Under each recording in your project, Manager creates default subfolders for Tasks, Markers and Video Clips.
In each study, Manager creates a Graphs folder. In the project, Manager creates a Title Clips folder. You can-
not delete these default folders.

You can only open one project in Manager at a time. The name of the project appears in Manager's title bar.

You can rename this top-level Project folder, but that does not rename the Morae project (.mpr)
file.
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Project Name (.mpr)

T = '\f_
Example Project.mpr - Morae Manager
File Edit Create Search Play VYiew Tools Help

J g ﬁ i @ ; ﬁ Eg H]WhatisSE:
V
‘ Analyze - Project

Analyze |= k| Bample Project Focus Group 7
= ﬁ FocusGroupExampleVolunteering
EE Tasks
;3 Markers
!ﬁ Video Clips
= ﬁ Graphs
Al Positive and Megative E (-rdg)
= §_| Morae Example Project P I
- [ Participant 1_Paper
[E Tasks
;3 Markers
!ﬁ Video Clips
ﬁ Graphs
= §_| Muorae Bxample Pr
= 8 Participant 1
[+ ':E Tasks
7 [ Markers
+ L Video Clips

Recordings

m

LIsahility Test

To Add Folders to the Project Pane

You can create new folders to add deeper levels of organization. However, each item must always reside ina
subfolder of that same type. For example, tasks can only reside in a Tasks folder; markers can only reside in a
Markers folder, etc.

To create additional folders, right-click on a folder and choose Add Folder.
To Delete Folders from the Project Pane

You cannot delete the default Tasks, Markers, Video Clips, Graphs, and Title Clips folders created by Man-
ager within a project.

To delete any other sub-folders you have created in the Project pane, right-click on the folder and select
Delete Folder.

See also:

» Create a New Project
»  Merge Studies
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Analyze

In Morae Manager’s Analyze tab, you can:

»  Create a study configuration to use in Recorder. See Create or Modify a Study Configuration File.

* Create a project for your study or studies and import recordings into the study. See Create a New
Project, Organize Your Project, and Merge Studies.

»  Review screen video automatically synchronized with user video and audio. See Timeline and
Player.

»  Create additional tasks, define undefined tasks, and edit logged tasks, markers, notes, and scores.
See Markers in Manager and Tasks in Manager.

» Search for specific event types or text that appeared onscreen, with a powerful, natural language
Search Editor (i.e., find every time the user clicked on a specific web page). See Search for Data in
Recordings and Search Profiles.

* View completed satisfaction survey answers. See View Survey Answers.

»  Create video clips to use in a highlight video. See Video Clips.

See also:

* Graph
* Present

Image Clips

Use image clips to capture a still image of something in your recording you want for use in highlight videos or a
report. You can open your image clip in an image editor, edit the image, and include the updated image in your
highlight video or report.

Some ways to use image clips include:
*  Point out a problem with a website

> Show a suggested change for a software interface
* Point out participant body language or facial expression

Image clips are available in the Clip Bin on the Present tab, in the Project pane, and in the Morae Add-In for
Microsoft Word.

See also:

» Create Image Clips
» Edit Image Clips

Create Image Clips

You can create image clips during your analysis for later use in your highlight video or report. To create an
image clip, locate a still frame in a recording and save it as an image clip. Manager creates a “snapshot” of that
frame and stores it in the Image Clips folder in the Project pane.
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To Create an Image Clip

1. Inthe Project pane, click a recording.
2. Move the playhead to the frame you want for your image clip and click the Create Image Clip button

3. The Video Clip Properties dialog box appears. Select the details for and/or edit the image clip.

Irnage Clip Properties

Mame: Enter a name,

and description.

Problem on blog page

Description:

The participant pointed out an error on the blog. Error is drded in -
red.

Add an
Audio note audio note.

@ Clear Audio Mote

Display duration

Duration:  0:04.00 = Match to audio note du

l\ Click to edit the <
Image in an /T oK ] [ Cancel ] [ Help

Adjust the duration of \ image editor.
the image clip. |

4. Click OK. The image clip appears in the Image Clip folder in the Project pane and the Clip Bin on the
Present tab.

For information on how to edit an image clip, see Edit Image Clips.
Edit Image Clips

You can both the actual image clip and the image clip properties.
Edit the Image Clip in an Image Editor

1. Right-click on the image clip in the Project pane, Clip Bin, or on the Storyboard.

2. Choose Edit Properties from the context menu that appears. The Image Clip Properties dialog box
appears.

3. Click Edit Image.
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4. The image opens in the image editor defined in Tools > Preferences. Edit the image, as needed.

H cop T Rotate - . Feormer~ | fllewr-  [-
B cut Out | Resize - - ) Effects - |‘Grmul! Iy
_} Trm % Canvas Color = || & Watermare [

[ dawes | imapesyie ]

Click Save and close the image in the image editor. If you close the Image Clip Properties dialog box and later
make changes to the image in the image editor, those changes are not updated in Manager.

Edit Image Clip Properties

1. Right-click on the image clip in the Project pane, Clip Bin, or on the Storyboard.
2. Choose Edit Properties from the context menu that appears. The Image Clip Properties dialog box
appears.

Properties changed to a clip in the Storyboard are applied to that clip in the Clip Bin and any
other instances of that clip in the Storyboard.
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Irnage Clip Properties

MName: l Enter a name,

Problem on blog page /laﬂd description.

Description:

The participant pointed out an error on the blog. Error is crded in -

red,

Add an
Audio note audio note.

©]

Display duration

Duration: 04,00 -

A

Clear Audio Maote

Match to audio note duration

Click to edit the

Adjust the duration of

the image clip.

image in an
image editor. J/[ X J [ Cancd ] [ e

For information on how to edit an image clip, see Create Image Clips.

Markers in Manager

Each marker allows you to flag and annotate a specific point in time during a recording. In Manager, you can
view the Observer markers set during the recording and you can create new markers as you review and
analyze the video data post-recording.

Markers appear as color-coded diamonds along the Timeline in the Player window. Navigate to marked points
in the video by clicking directly on the diamonds.

0:01:45.38 f 0:07:43.71

Double-click a marker to jump
to that point in a recording

[ | Mormalize audio

www.techsmith.com

Hover for marker
information

(D) Observation
Mote: Posts comment: looks for
verif...

Score; <5core not set>

Time: 0:05:24.16

Created: 12/18/2008 11:24:03 AM

Click to create a
new marker at
the playhead
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Markers definitions are stored in a study. If you change a definition, it changes for all of the
recordings within the study.

Markers for a given recording are sorted in chronological order (by default) within that project’s Markers folder
in the Project pane. When you select a marker in the Project pane, the playhead moves to that marker's posi-
tion in the recording.

See also:

Create a New Marker in Manager
Edit a Marker in Manager

Move a Marker in Manager

Log a Recording in Manager

¥y ¥V V¥V¥

Create a New Marker in Manager

Creating a marker in Manager is equivalent to logging a marker in Observer. Each marker allows you to flag
and annotate a specific point in time during a recording.

In Manager, you can view the Observer markers set during the recording and you can create new markers as
you review and analyze the video data post-recording.

To add a new marker to a recording:

1. Inthe Project pane, click the title of a recording, imported video, or a task. The selected item loads into

the Player window.
2. Usethe Player and Timeline controls in the Player window to locate the point to add the marker.

3. Click the Create Marker button . The Marker Details dialog box appears. Fill in the dialog box as
described by the callouts below.

Fill out a field and press Tab to quickly move to the next field.

Choose a marker type from the dropdown list or press the letter for the
marker on your keyboard.

Enter a text note for the marker.

Select a marker score from the dropdown list.

Enter a name for the marker.

Select a folder for the marker.

©000e
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If you do not select a folder, the marker is saved in the default Marker

folder for the recording in the Project pane.

Adjust the time for the marker, if needed.

6
o

Add an audio note, if needed.

Marker Details

Type - dafinibion:
|0 - Otservation o
Text note:

Clicks the correct button this time.

(2]

m O
4

Folder:

Time
Marker point:

"E"hﬁu%ﬁﬂ' =

Aundio note

718

The marker types and scores are defined in the study configuration file. You can add or edit markers in Man-
ager. For more information, see Modify Marker Definitions in Manager.

The new marker, with the name you assigned, is added to the selected Markers folder under the recording in
the Project pane and to the Timeline with a diamond.

To view the frame of video related to a marker, click on the marker's name in the Project pane, or click on its

diamond on the Timeline.

See also:

» Move a Marker in Manager
» Edit a Marker in Manager
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Edit a Marker in Manager

In the Marker Details dialog for a marker you can change the marker's name, folder, time, type, text note or
audio note.

To access the Marker Details dialog for a specific marker:

1. Right-click on the marker in the Project pane or on the marker on the Timeline.
2. Choose Properties from the context menu that appears.

See also:

> Create a New Marker in Manager
*  Move a Marker in Manager

Log a Recording in Manager

If you were not able to log a session during recording, here are some tips to log recordings once you've
imported them into Manager:

*  Add additional task and marker definitions to the study. For more information, see Modify a Study.

»  To create a new marker on the timeline, play the recording and press <Ctrl + M> when you find a point
of interest. The playback pauses, creates a marker at the playhead location, and opens the Marker
Details window. When you click OK, playback continues.

» Create tasks and video clips on the timeline.

P Use variable speed playback with SonicFit™ to view recordings at high speed with audio pitch cor-
rection. Participant’s voices are minimally distorted with this technology.

iZotope’
sonicfit

See also:

Create a New Marker in Manager
Edit a Marker in Manager

Move a Marker in Manager
Undefined Tasks

Add Tasks to Recordings

¥y ¥ ¥ VvVY¥

Move a Marker in Manager

There are three ways to move an existing marker to a new point on the Timeline:

To adjust the marker location directly on the Timeline:

1. Move the playhead to a new position for the marker.
2. Right-click on the marker and choose Move Marker to.

To adjust the marker location using the Timeline and then set the time in the Marker Details dialog:

1. Move the playhead to a new position for the Marker.
2. Right-click on the marker and choose Properties.
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3. Enable the Move Marker to option.
4. Click OK.

To move the marker to a specific time by setting the time in the Marker Details dialog:

1. Right-click on the marker and choose Properties.
2. Inthe Marker point field, use the arrow controls to set the new time/location for the marker.
3. Click OK.

See also:

P Create a New Marker in Manager
» Edit a Marker in Manager

Search for Data in Recordings

Morae recording (.rdg) files are unique because they are composed of multiple, rich data streams collected by
TechSmith’s patented Rich Recording Technology (RRT).

Manager’s Search feature allows you to quickly create custom searches across all or select recordings to look
for Web page changes, window/dialog events, mouse clicks, chat text, keystrokes, screen text, markers, and
tasks.

Overview of Search Pane

Choose to search in the whole recording or only in select tasks.

Choose to search in all recordings or only in select recordings.

Click Modify Search to choose search options.

After you enable an item, click Modify to choose additional search options.

Search results.

Click the Elapsed Time link or double-click an item to load it in the Player window.

Select or save search profiles.

Choose to view search results in List or Chart view.

@00 0086
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Search for:

:l Screen Tend

| Ewanks durireg s pages marksr ) Hedify... |
] hanchowsTaakcy Eveerits A wirdios. .

—| Markers

(=] Mouze Chicks (A mouse choks) [CHeah—
[ usevus Chat

_—| Keypstrohes

] ‘Wb Page Changss

Shudy: Hores Exarnple Propect uraben T spRCKIng i (oy... ] e 0
Tl Saarching for: Markers Semch poofile
[l | Search. - : I
() Erdirm racowding (%18 recordrsy. Moy '{:El' e 5 .

(=) Sadartecd tasks (T Sabeched racondings

[ mask 1 Blopsed Tme  Recordrg T, Event | Detale Hotes Cowmer A

= QAZTAA  Partopand 3 Task Markee  X{Ermer) L sxpaipne {

[] Taska QHOZIS  Partiopant 3 Task2 Mader X (Emor) LD ppesrience |

[ Tasks 0] 50 3 Particpand | Tash2 Madee  Xi{Emor) Lok ot cifferent, ., LOExpat {Oben
Q05 2|  Porticpant | Task2 Mader X (Emor) Liooks down page  LOEspeit {Obse
[T Pertiopent | Task2 Marker Tor) Raght 10 51 acoess. .. LExpert {Obse
[Eire s Particpand | Tash2 Mark il Trywg b ook For ., LOE gt {Obis
QTR Partiopant | Task? Mard 1] Cant find stamgs  LOEspest {Obse
QiF41. 20 Partiopant | Task2 Mark 1] ‘whist would you do? LOEspert {Ohee
PRI Particguard | Tash2 Madbar \Esrie) ‘Waidd peanch for i LOEspait (b
QET4E]  Portiopant | Task2 Mader ¥ (Emor) Tokd Fear bo ook s....  LEspert {Obse
ki e Portiopant | Task2 Mader X ({Bror) Foure stamges! Lt {Obe
OEIGE|  Porticpant | Tesk® Madwr ¥ (Emee) Miwves quichdy tro... LEspert {Obse >
] »
Tokal Ewants: 18 Selected Events: 0 Falacted Duration: Mot applcsbis

See also:

* How Rich Recording Technology (RRT) Works
» Search in Morae

»  View Search Results

* Search Profiles

View Search Results

Once you have conducted a search, your results appear in the Search Results pane. This section describes
the features of the List and Graph views and how to use these features to calculate metrics, navigate through
your results and export the critical results to a spreadsheet program.

See also:

Search Results Metrics
Search Results List View
Search Results Chart View
Search in Morae

Cross Recording Search

¥y ¥ ¥V V¥

Search Results Chart View

The Chart view illustrates the distribution of your search results over time. At a glance, you can see
where activity occurred and, sometimes more importantly, where there was no activity at all.

The x-axis of the chart is Time, which is the duration of the entire recording or the section of the recording you
searched in. The y-axis is Density, which is the number of events that occurred at any point in time. Each cir-
cle (on a line graph) or bar (on a histogram) marks the number of events that occurred at that sampling point in
time. The sampling interval, which is the space between circles or the width of each bar, is determined by the
resolution (or scale) of the chart.
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Search Results

[ Modify Search. ..

o Task 1 Task 2 | Task 3 | Task4 _

Searching For: Mouse Clicks __‘___S.Ea.f':h profile

— e —

| “uskom search VJ| | |

L+

\ /\/\\f_\/-/ /

i
K\\f_ \\#\\x

:00:00.00

Tokal Events: 677

|Participant 4 V e

Selected Events: 1 Selected Duration: Mak applicable

If you search in select tasks, click the tabs to access the
charts for each task across recordings.

The red dot is the current location in the recording showing in
the Player window. The recording showing in the Player win-
dow has focus in the chart.

Recordings not showing in player are gray.

Hover over a gray line to highlight.

Click the highlighted line to load the recording in the Player
window.

®© 6 00680

Select the recording to show in the Player window. Selected
recording receives focus in the chart.

0:04:14.50

The options in the Chart Options dialog box allow you to change the graph scale and change the graph style
from a line graph to a histogram.

To access the Chart Options dialog box, right-click on the Chart and choose Chart Options, or choose

Search > Chart Options.
Chart Options %]
Chart resolution
[¥] 5cale to fit
/!
To access the Resolution fy ] [ P ] [ Help
setting, disable the Scale

to fit option.

.
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Choose a length of time between points graphed. The entire length of the task or recording is always represented along the
horizontal axis of the graph. If you have the resolution set to 10 seconds, the graph points will be 10 seconds apart. The
number of events that occurred at each 10-second point appears along the vertical axis.

Resolution
When the Scale to fit option is enabled, you cannot change the resolution. Disable the Scale to fit option to
access the Resolution setting.

Scale to fit Choose this option to scale to fit the graph area during resizing. The total task or recording time is divided into evenly sized

intervals.

See also:

Search Results Metrics
Search Results List View
Search in Morae

Cross Recording Search

L A .

Search Results List View

After you conduct a search, your results appear in the Search Results pane. When you select an item in the
results, the video is automatically synced with the item selected. For example, if you search for Error markers
you can quickly select and view each moment in the video where an error occurred.

In the List view, the search results appear in a detailed list format. The columns that appear depend on the
search criteria selected. Columns with no data for a particular search result do not display.

In the List view, to move a column, click on the column header and drag the column to the new location. To
sort a column in ascending or descending order, click once on the column header. Click again to reverse the
order.

Search Results

: Searching for: Markers — Search prafile - : —Wigwm —
el |Custom search w J| | )| |
Elapsed Time | Recording Task | Ewenkt Dietails Motes T Owner
0:06:03.61 Participant 1 Task3 Marker  E (End kask) I%Expert (Obse
|0:05:39, 45 Participant 1 Task3 Marker % (Error) Finds it I5Expert (Obse
0:05:33. 21 Participant 1 Task:3 Marker % (Error) End kask was sup.., UEExpert (Obse
0:05:10.581 Participant 1 Task3 Marker O {Observation) Thinks blog would... UsExpert {Obse
0:05:00,13 Participant 1 Task3 Marker O (Quotefcorn.., Would go ko com...  UXExpert (Ohse
|0:04:51.61 Participant 1 Task 3 Marker 5 (Skark task) I£Expert (Obse
0:04: 73,02 Participant 1 Task2 Marker  E (End kask) IExpert (Obse
0:04:14 .42 Participant 1  Task2 Marker ¥ (Error) ahhh, there they ... UExpert {Obse
0:04:09.62 Participant 1 Task2 Marker ¥ (Error) Loaks in Gallery, 5., U€Expert (Ohbse
| 0:04:00, 35 Participant 1 Task 2 Marker % (Error) Takes capture ko ... UXExpert (Obse
0:03:5¢4.09 Participant 1 Task2 Marker % (Error) Goes ko 51 ko check, UEExpert (Obse
(0:03:40.21 Participant 1  Task2 Marker % (Error) What happened?  UXExpert (Obse %

[ £ *

Takal Evenks: 90 Selected Events: 0 Selecked Duration: Mok applicable
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To navigate through your results using the List view, click on a result in the list and the screen video and cam-
era video jumps to that point in the recording.

»  Use the up and down arrows on your keyboard to quickly move through the list of results.

P Use the left and right arrows to scroll left or right while viewing a particular result (or click and drag the
scroll bar).

*  To select a group of consecutive results, click on the first result and Shift-click on the last result in the
group. All of the results in between are selected.

»  To select specific, nonconsecutive results, use Ctri-click.

» If you select more than one result in the list, the first item in the list (the selected item) appears in the
Player window.

Search Results In the List View

To go to a search result point in a specific recording, you can:

» Click the Elapsed Time link for the resuilt.
* Double-click anywhere in the result row.

Use the playback controls to view the video.

If the Search includes some onscreen data, the important event is highlighted with a red box and an arrow.
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[ Madify Searm..‘ ] Searching for: Markers, Muussg

l applications] f

/  Elapsed ... cording Task Event
0:00:18. 34 Participant 2 Mouse...
0:00:19.05 cipant 2 Mouse...
0:00:19.85 Partidpant 2 -
000220, 55 Participant 2 Mouse...
14| m

Total Events: 2385 Selected Events: 1

See also:

Search Results Metrics
Search Results Chart View
Search in Morae

Cross Recording Search

¥y ¥V V¥V¥

Search Results Metrics

The Metrics area, contains a dynamic calculator that displays three different values. The Selected Duration
field displays the duration between the first and last result in a group you have selected.

In the Number of Events group, the Total field displays the total number of results in the list and the Selected
field displays the total number of results currently selected.
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/  Elapsed... Recording Task Event  Details Cwner Motes Score i
0:01:00.82 Participant 1  Task 1 Marker O (Observation) UXExpert (Ob... Seems tobe t... Score not set @
0:01:11.41 Part::lpant 1 Taskl Marker O {Dbser‘uaﬁon} UxExpert (Ob... Getsitrighta... Score notset
0:01:16.81 Participant 1 Marker {Quute,.fmm. .. U¥Expert (Ob... Knows URL, w... Score not set
0:01:27.99 Participant4 Task 2 Marker O (Observation) UX experience.., Chooses to sn... Score not set

Reviews the t...

0 (Observation) |UX experience. .. Score not set

0:01:41.76 Participant 2

0 (Observation) |UX experience. ..

0:01:4.76 Partidpant 2

Parh::lpant 1 Task2

0:01:50.21

Marker

(] {Dbseruahun} UxExpert {Db

1|

I

Says numbers. .. |Score not set

Looks at differ...

Score not set

Total Events: 5‘6

Selected Events: 3

Selected Duration: 0:00:27.062

A

Total events
found in search.

A —
Mumber of events
selected in list.

Total duration of

selected events.

Before you begin sorting through your search results, it is helpful to understand the different ways these
results can be viewed in the Search results pane. In the View group box, there are two options:

®  Search Results List View
P Search Results Chart View

Applications Search Options

Modify Search > In all applications > Modify

Select the applications to include in a search. For example, you may only want to search for data collected
while the participant was using Windows Explorer.

www.techsmith.com -110 -



XN TechSmith

Search in applications that were running during record time.,
() All applications

Applications ==

(@) Specific applications

[ di.exe o | [ selectal
[] cociManager.exe

[] communications_Helper.exe
] ctfmon.exe

[ ] ovDLauncher.exe -
FIREFCX.EXE

[] GoogleUpdate exe

[] 1co.ExE

Internet Explorer

[] MunesHelper. exe
1. oem -
4| 1] [ »

m

Search in
spedific applications (Z)

[ QK J[ Cancel H Help

For more information, see Search for Data in Recordings.

Chat Search Options

Search > Modify Search > Chat Text> Modify

During analysis, you can quickly find and review key words, phrases, or questions posed to identify points of

interest. The options in the chat dialog box allow you to search for data in the recording.

By default, the chat search results will include all text.
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Search for chat that meets the following criteria.

i@ All chat text
() Spedfic chat text
Created by
Select Al
Clear A
Chat Text
Search for
all chat text
QK ] [ Cancel ] [ Help

LS

A

Limit the search results by selecting the Specific chat text, and entering criteria under one or both of the fol-

lowing subgroups:

»  Created by

» Chat Text: Containing the text

www.techsmith.com
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Search for chat that meets the following criteria.
) All chat text
@) Spedfic chat text
Created by
Select All
Clear Al
Chat Text
Containing the text: I
|
Search for
Spedific chat text
QK ] [ Cancel ] [ Help
L "

For more information, see Search for Data in Recordings.

Cross Recording Search
You can choose to search in:

> Entire recording or only in select tasks
* All or select recordings

The following examples describe some uses for the cross recording search.
Why Search Entire Recordings?

Search all tasks to compare data across the complete recordings. For example:
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Enable the Entire Recording option.

Search for all Error markers.

Click the List View button to view a list of all Error markers in all recordings.
Click the Task column heading to sort the results by task.

Review the results and see if any tasks have a high number of error markers.

o 0N~

Why Search Only Select Tasks?

Search in selected recordings to compare data across only select sessions.
In the previous example, there is Task 2 has a higher number of Error markers.

To further analyze this task, select to search only in this task:

1. Enable the Selected Tasks option.

2. Enable the Task 2 checkbox.

3. Choose additional search items and review the recordings to analyze the cause for the high number of
errors in this task.

Why Search All Recordings?

Search in all recordings to compare data across all sessions. For example:

1. Enable the All Recordings option.

2. Search for all Error markers.

3. Click the Chart View button to view a graphic representation of the frequency of Error markers in all
recordings.

4. Compare the charts for each recording and see if there are any participants with an extremely high
number of errors.

Why Search Only Select Recordings?

Search in selected recordings to compare data across only select sessions.
In the previous example, there is one participant with an extremely high number of Error markers.

If we review the video for this participant and see that this participant has a much lower level of experience
than the rest of the participants, we may want to exclude this recording from our searches.

To search only select recordings:

1. Enable the Selected Tasks option.
2. Enable all recording checkboxes except Participant 1.
3. Continue analysis without including Participant 1 recording in search results.

Events by Web Page

Modify Search > Window/Dialog Events > Modify

The options in the Events by Web Page dialog box allow you to search for specific events that occurred during
any Web pages or specific Web pages based on the text in the URL or page title.
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You can think of it as a conditional search where you can first filter by Web page, and then return specific
event data on such pages.

Events by Web Page

Find events that oocurred while & Web page had focus

Web page events filter options
Markers

Mouse Clicks
[ keystrokes

|:| Sreen Text

(7 Display events for any Web page
(@) Display events for only Web pages containing this text
Techsmith

i) In the URL
(71 In the page title
(@) In either the URL or page tite

Search for

X3

Markers and mouse dicks with this text “Techsmith” in the URL or in the

page title

[ OK ][ Cancel H

For more information, see Search for Data in Recordings.

Keystrokes Search Options

Modify Search > Keystrokes > Modify

The options in the Keystrokes dialog box allow you to search for all input from the keyboard that occurred dur-
ing a particular time span. You can also refine your search to include only specific keys or key combinations.
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Keystrokes

() All keystrokes

Find keystrokes that meet the following criteria,

@ Spedfic keystrokes
Keystrokes

[ Play / Pause Media [ right shift Select All
Previous Track Right Windows
Scroll Lok Clear all
Right Arrow Select
[ right ctrl [ select
Right Menu [ select Media
4 L b
Maodifier keys
Find only keystrokes in combination with these modifier keys:
Cle L At [ shift O Left
1 | 1] | 3
Search for
Spedfic keystrokes (1)
QK ] [ Cancel ] [ Help

For more information, see Search for Data in Recordings.

Markers Search Results

Modify Search > Markers > Modify

The options in the Markers dialog box allow you to search for all marker information or just the information for
particular markers (based on type, text in the name or notes and/or where the marker was created) during a

specified time span.
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Markers

&ll markers

@ Specific markers
|| Marker type
[#] P - Particinant promated
[ - Guiske feomsment
[ 5 - Start task
[ v - wieo cip
EI:-:-Em:\r
[ fundefined)
Oa

4 L1

Search for markers that meet the folowing oritena.

-"Mu'ku' BEOFE

|_| Seore ot sed
[ severe (o)
[ e (23

Search for...
Spedfic markers
af mulbipls marker types (2)
with & score of Medum®
created in Ohserver

| Created by

[ ux ExperT
[ ux experierse
[ uxEwpert

] Created i
& Oibserver
' Reconder

o Marker test
Containing the text:

In the= marker name
In the marker notes
@ [n esther the marker name or notes

Clear Al

For more information, see Search for Data in Recordings.

Mouse Clicks Search Options

Modify Search > Mouse Clicks > Modify

The options in the Mouse Clicks dialog box allow you to search for all mouse clicks that occurred during a par-
ticular time span, search by the button clicked and modifier keys used with that button or search for mouse
clicks that occurred inside a specific window/dialog.
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Mouse Clicks ==
Search for mouse dicks that meet the following criteria
(71 All mouse dicks
@ Spedfic mouse dicks
(]

Mouse buttons
L Button Down
|:| M Butbon Down
|:| R Button Down
|:| 1 Button Down o
1] [Tt b

]

Modifier keys
L are [ shift

Find only mouse dicks in combination with these modifier keys:

O et

Search in spedfic window [ dialog
Window /dialog title;

(Leave blank to search in all windows f dialogs)

Search for
Left single-dick mouse dicks

] [ Help

J [ Cancel

| ok

For more information, see Search for Data in Recordings.

Screen Text Search Options

Modify Search > Screen Text > Modify
The options in the Screen Text dialog box allow you to search for specific text that appeared on the screen dur-

ing the selected time span.
You can choose the depth of the text search.
* Low — Includes the text from only the window/dialog that had focus.
P Medium — Includes the text within the entire application currently in focus.
»High — Includes all of the text from the windows in all applications running during the recording.
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Screen Text ==
Search for on-screen text that meet the following criteria.
Screen text: Match case
Search depth
i) Low () Medium @) High
=1 I .
Search for...

All screen text

Ok ][ Cancel H Help

For more information, see Search for Data in Recordings.

Search in Morae

Search for specific event types or text that appeared onscreen with a powerful Search (i.e., find every time the
user clicked on a specific Web page).

To Search for Data

1. Inthe Analyze tab, select one of the following options to search within:

* Entire recording or only in select tasks
* All or select recordings

2. Click the Modify Search button in the Search results pane, or choose Search > Modify Search.
3. Enable the checkbox for the items to search.
4. For the enabled items, click Modify to select additional search options.

See also:

Cross Recording Search
Applications Search Options

Web Page Changes Search Options
» Events by Web Page

The options in the Events by Web Page dialog box allow you to search for specific events that occurred during
any Web pages or specific Web pages based on the text in the URL or page title.

¥y ¥ V¥

You can think of it as a conditional search where you can first filter by Web page, and then return specific
event data on such pages.
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Events by Web Page

Web page events filter options
Markers

Mouse Clicks
[ Keystrokes

|:| Screen Text

() Display events for any Web page

Techsmith

(7) In the URL
(71 In the page title
i@ In either the URL or page title

Search for

page title

Find events that occurred while a Web page had focus

(@) Display events for only Web pages containing this text

Markers and mouse dicks with this text "Techsmith” in the URL or in the

[ OK ] [ Cancel

J

Help

For more information, see:

> Search for Data in Recordings
Window/Dialog Events Search Options
Mouse Clicks Search Options

Chat Search Options

Keystrokes Search Options

Screen Text Search Options

Markers Search Options

View Search Results

¥ V¥ V¥ V¥V Y¥YV¥

Web Page Changes Search Options

Modify Search > Web Page Changes > Modify

The options in the Web Page Changes dialog box allow you to search for either all Web page changes or just

specific Web pages based on the text in the URL or page title.
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Web Page Changes

Search for Web page changes that meet the following criteria.
(7 All Web page changes

@ specific Web page changes

Containing the text: Visual Lounge]

(71 In the URL
(71 In the page title
(@ In either the URL or page title

Search for

Spedfic Web page changes
with the text "Visual Lounge™in the URL or in the page title

[ Ok ][ Cancel H Help

For more information,

see Search for Data in Recordings.

Window or Dialog Events Search Options

Modify Search > Window/Dialog Events > Modify

The options in the Window/Dialog Events dialog box allow you to search for windows/dialogs that had focus,
or were moved or resized. You can search for all window/dialog events or include only those windows/dialogs
with specific text in the window title.

In the Window/dialog title field, enter the text that appears in the title of the specific/window you are searching

for. If you leave this fi

eld blank, the search will include all window/dialog events.

You can choose the depth of the window/dialog search.

» Low — Search results include the focus, move and size events from only the window/dialog that had

focus.

» Medium — Search results include the focus, move and size events from the windows/dialogs in the

application that had focus.
»High — Search results include all of the focus, move and size events from the windows/dialogs in all

applications running during the recording.
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Window / Dialog Events ==

Find window [ dialog focus, move, and resize events that meet the
following criteria.

71 All window / dizlog events

@ Spedfic window [ dialog events
Search in spedific window / dialog
Window f dialog title:

(Leave blank to search in all windows/fdialogs)

Search depth

) Low
[ m——)

(@) Medium (71 High

Search for

Spedfic window /dialog events
with medium search depth

[ QK ] [ Cancel ] [ Help

For more information, see Search for Data in Recordings.

Search Profiles

To make the analysis process more efficient, save your most commonly used searches as profiles.
— Search profile

| Custom search L:j E|

“ Preset Profiles
All Web Page Changes

All Mouse Clicks
All Markers (Default)

There are two options when saving search profiles. You can either save the search settings with a new name
or overwrite an existing profile with new search settings.

When you save a search profile, it includes all of the settings you chose in Search except for
the time span (in the Search during field).

See also:

» Save Search Profiles
® Search in Morae
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» Cross Recording Search
* View Search Results

Save Search Profiles

To save a search profile:

1. Click the Modify Search button in the Search results pane, or choose Search > Modify Search. Search
appears.

2. Select all the options to include in this search.

3. Click the Save As button. The Save Search Profile As dialog box appears:

Sawve Search Profile As @

Add Group...

Select a group in the list in which to save the
search profile.

# My Profiles Click to

% Preset Profiles create a
All Markers Choose a group. ‘J new group.
All Mouse Clicks

All Web Page Changes

{Enter a name for
the new profile.

Save in:  Preset Profiles

Marmne: Error Markers 4

Save ][ Cancel H Help

You can also select an existing profile to overwrite.

4. Click Save.

Tasks in Manager

In Manager, a task on the Timeline represents the time during the recording when the participant engaged in
each task. Manager allows you to create, play, and edit an unlimited number of tasks in each recording.

To create a task, you specify a Selection start and end. Manager creates a copy of that section of the record-
ing and stores it in your Tasks folder. Creating a task never alters the original content of your recording.

Creating a task in Manager is equivalent to logging a task in Observer. In the study configuration file, you
define the tasks for the study. For more information, see Define the Study Tasks.

Add tasks directly to the Storyboard to use in your highlight video. For more information, see Add a Clip,
Graph or Task to the Storyboard.

See also:
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Tasks in Sections
Undefined Tasks

Add Tasks to Recordings
Rename Tasks in Manager
Edit Tasks in Manager

¥y V¥ V¥VYV¥W

Edit Tasks in Manager
Manager provides several ways to edit tasks:

P Edit the Duration of a Task
P Add a Selection to a Task
» Remove Part of a Task

See also:

Tasks in Sections
Undefined Tasks

Add Tasks to Recordings
Rename Tasks in Manager

¥y ¥ ¥ V¥

Add a Selection to a Task

If you need to add some more of a recording to an existing task, you can make a selection and add it to a task.
The following are two examples of adding a selection to a task.

Example One: Add a Separate Selection to a Task

Set the Selection start and end.

0:00:04.45 f 0:07:43.71  Task 2 [ Mermalize audio

blel-oxv!m\wrwu|- [ a [

0:00:04,45 f 0:07:43.71 Task 2 | Mormalize audio

T —
| 1.0x = : =
> | G—Kh ‘ The task now has two sections. g N
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Example Two: Add a Adjoining Selection to a Task

Set the Selection start and end.

0:00:04.45 [ 0:07:43.71  Task= [~ Mormalize audio

bl_amx vlh T |_::-. ] 2 [l

0:00:04.45 f 0:07:43.71  Task 2 [ Mormalize audio

Task sections are combined
into a single task.

See also:

Edit the Duration of a Task
Remove Part of a Task
Tasks in Sections
Undefined Tasks

Add Tasks to Recordings
Rename Tasks in Manager

¥V V¥ V¥ ¥V V¥

Edit the Duration of a Task

Do the following to edit the duration of a task:

Drag to move the
task start or end

0:01:15.00 / 0:09:14.50  Task 2 [ Mormalize audio
__ 1/ :
ol
blmuxvlh|WVﬁmu| I 2K
See also:

P Add a Selection to a Task
» Remove Part of a Task
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Tasks in Sections
Undefined Tasks

Add Tasks to Recordings
Rename Tasks in Manager

¥y ¥ V¥ V¥

Remove Part of a Task

If you need to add remove some of a recording from an existing task, you can make a selection and remove it
from a task. The following is an example of removing a selection from a task.

Set the selection start and end.

0:00:04.45 f 0:07:43.71 Task 2 |:| Mormalize audio
o L) it
v, i HORLLE A [ G003 B D005, 5ELSE LA
I . 1 '] |F] &
mlm“ ALLL bl ke MLk Tl A el L L] ) el B B I A L ikt i
b & & | 4 e
'. 9’ Lox v Ry N W O B4 I, g o= l g ﬁl
Choose Edit = Selection = Remove
from Task
0:00:04.45 f 0:07:43.71 1 [ Mormalize audio

Selection is removed
and the task is split
into two sections.

See also:

Edit the Duration of a Task
Add a Selection to a Task
Tasks in Sections
Undefined Tasks

Add Tasks to Recordings
Rename Tasks in Manager

Add Tasks to Recordings

Adding (or creating) a task in Manager is equivalent to logging a task in Observer. You can add a defined or
undefined task on the timeline. To define new tasks in Manager, see Define the Study Tasks.

¥ V¥ V¥ VYWY

Tasks can be split into multiple sections to accommodate the actual time the participant worked on the task
during the test. For more information, see Tasks in Sections.

Create/Add tasks in Manager:

1. In the Project pane, select a recording.
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2. Drag the playhead to the starting point for the task and click the Selection Start button N .

A

3. Drag the playhead to the ending point for the task and click the Selection End button

To preview your selected section of the recording before creating the task, click the Play

Selection button & If you are not satisfied with your selection, adjust and reset the Selec-
tion start and Selection end by dragging them on the Timeline.

4. Click the Log Task button 0 or choose Create > Task from Selection. The Task Details dialog box
appears.
( Select a defined task
= or Undefined Task from |—=
Task Details L the dropdown list. JE
Task: N\
Undefined Task 2147433548 ™, -|

Folder:

- |

5 -
s j Select a
Completed with difficulty (1) - ] task score.

Text note:

Really struggled with this one.| -

Add an optional
note about the task.

—

[ Ok ][ Cancel ][ Help ]

You cannot search for or graph undefined tasks. Add a new task definition and then update
the undefined task before searching or creating graphs.

See also:

Tasks in Sections
Undefined Tasks

Rename Tasks in Manager
Edit Tasks in Manager

¥y ¥V V¥VYV¥
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Rename Tasks in Manager

Right-click on any existing task and choose Properties from the context menu that appears. The Task Details
dialog box appears.

Select a task from the list and click OK. The tasks in the list are defined in the study configuration file.

You cannot search for or graph undefined tasks. Add a new task definition and then update
the undefined task before searching or creating graphs.

See also:

Tasks in Sections
Undefined Tasks

Add Tasks to Recordings
Edit Tasks in Manager

Yy ¥V V¥V¥

Tasks in Sections

Tasks can be split into multiple sections to reflect the actual time the participant worked on the task during the
test.

For example, if your computer crashed or the participant had to step out of the room, you would not want that
time included. Accurate logging of tasks is essential for accurate analysis and graphs, for example a Time on
Task graph.

0:04:34.01 f0:07:43.71  Task 2 [ Mormalize audio

£, 6 000 2 Tl
m.‘dl WU ekl thualldia Al all du¥
R L 00 TR 0 N

’ © L0x & L Task is in two sections F@%‘;

Undefined Tasks

Add Tasks to Recordings
Rename Tasks in Manager
Edit Tasks in Manager

Undefined Tasks

When you log a task in Observer, you can select from the list of tasks you defined in the study configuration
(-.mrcfg) or choose to log an “Undefined Task”.

See also:

b
b
b
b

During a session, the participant may complete a task you didn’t plan on or you decided to add a task during
the session. Log these tasks as “undefined” tasks. Undefined tasks are a temporary option to use until you
can add a new task to the study configuration. Undefined tasks let you add flexibility into your sessions by let-
ting you add tasks on the fly.
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When you bring the recording into Manager, define the new task in the study configuration and change the
undefined tasks.

Update an Undefined Task

1. Import a recording with undefined tasks, or log a new undefined task in Manager.
2. Add the new task(s) to the study configuration.

3. Right-click on an undefined task and choose Properties from the context menu that appears. The Task
Details dialog box appears.

4. Select a newly defined task from the list and click OK.

You cannot search for or graph undefined tasks.

See also:

P Tasks in Sections

» Add Tasks to Recordings
» Rename Tasks in Manager
» Edit Tasks in Manager

Timeline and Player

Use Manager's Timeline and Player controls to create new tasks, markers, and clips, and navigate through
existing recordings, tasks, markers and clips.

See also:

Timeline Overview

Player Window Overview
Normalize Audio

Player Controls

Filter Markers on the Timeline

¥y ¥ ¥ ¥V V¥

Filter Markers on the Timeline

You can filter the markers that appear in color on the Timeline. This can be helpful when trying to analyze or
isolate different types of markers. For example, all the start and end task markers, or all the user quotes.

You can filter by:
» Current Search Results. For more information, see Search for Data in Recordings.

*Your own Marker criteria: marker type, marker score, creator, Morae application created in or markers
with specific text.

o -k NV O @ = Filter OF
L Showing all markers _J/
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b Q@ 1.0x - Eﬂ ﬂ '7 0 k& vr—ﬁ & _.; Filter O -

-
Filter On P
L Showing only (generic) markers _}/

See also:

» Timeline Overview
»  Player Window Overview
* Player Controls

Normalize Audio

If your recording has some very loud parts and some very quiet parts, enable Normalize audio to even out the
volume of the entire recording.

Tips for the Normalize Audio Option

» When you enable the Normalize audio option, it is on for all recordings.
*  To normalize an entire highlight video, click a clip in the storyboard and enable Normalize audio.
* When you enable the Normalize audio option, the waveform changes to show the change in volume.

Normalization Example

The following graphic shows the Participant 2 recording in the Example Project included with Manager with
and without Normalize audio enabled.

Normalize audio disabled

0:03:41.12 [ 0:07:00.12 [ Meormalize audio

"~

P o - NV OECS o[

Normalize audio enabled

0:03:41.12 / 0:07:00,12 Mormalize audio

sl b

P o - NV OECE o[

To open the Example Project, go to File > Open > Example Project.
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See also:

* Timeline Overview
*  Player Window Overview
» Filter Markers on the Timeline

Player Controls

The Player window offers several convenient tools in the toolbar and Play menu.

Player Controls

Button and Shortcut Menu Option Description and Use
b Start playing the video at the cur-
Play Play > Play/Pause rent position of the Timeline. Click
<Space> again to stop playback.
II Pause the video at the current posi-
Pause Play > Play/Pause tion of the Timeline. Click again to
<Space> start playback.
Set playback QO 20x w Select the playback speed. Slide
speed drop- m - the speed selector to speed up or
down o slow down the video playback.
Set playback @ 1.0x | - Toggle betV\_/een normal (gray cir-
speed button — | - c:e; and variable speed (green cir-
L [ - cle).
Play the video in between the
Play Selec- & Play > Play> Selection Selection start and Selection end
tion <Ctrl + Alt + Space> glrislay a selected task or video
Set Selection ﬂ Edit > Selection > Set Selection Start Set the Selection start at the cur-
Start rent Timeline position.
Set Selection V Edit > Selection > Set Selection End Set the Selection end at the current
End Timeline position.
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Additional Player Options

Shortcut Menu Option Description
<Ctrl + Up Arrow> Play > Volume > Up Increases audio volume for Manager.
Volume <Ctrl + Down Arrow> Play > Volume > Down Decreases audio volume for Manager.
- Play > Volume > Mute Mutes audio volume for Manager.
Play to Task <Ctrl + Shift + Space> Play > Play > Task Plays the video for the selected task.
Previous Frame <Ctrl + Left Arrow> Play > Previous Frame Allows you to rewind the video one frame at a time.
Next Frame <Ctrl + Right Arrow> Play > Next Frame Allows you to advance the video one frame at a time.
Step Back <Ctrl +Shift + Left Arrow> Play > Step Back Steps the video backward Y2 second.
Step Forward <Ctrl + Shift + Right Arrow> Play > Step Forward Steps the video forward 2 second.
<Ctrl + Shift + 1> Play > Skip Back > 1 second | Steps the video backward 1 second.
_ <Ctrl + Shift +2> Play > Skip Back > 2 second | Steps the video backward 2 seconds.
Skip Back <Ctrl + Shift + 5> Play > Skip Back > 5 second Steps the video backward 5 seconds.
<Ctr + Shift + 10> Play > Skip Back > 10 second | Steps the video backward 10 seconds.
<Ctrl + Shift + 1> Play > Skip Forward > 1 second | Steps the video forward 1 second.
<Ctrl + Shift + 2> Play > Skip Forward > 2 second | Steps the video forward 2 seconds.
Skip Forward <Ctrl + Shift + 5> Play > Skip Forward > 5 second | Steps the video forward 5 seconds.
<Ctr + Shift + 10> Play > Skip Fg:gard > 10sec- Steps the video forward 10 seconds.
-- o= dumproTime | M e lens o e vt i e
See also:

® Timeline Overview

> Player Window Overview

* Filter Markers on the Timeline

Player Window Overview

The Player window allows you to view and navigate through the screen video portion of your recording. All of
the Player control options can also be found on the Player menu. For more information, see Player Controls.
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Manage drawing
] f
(video nyerla‘_-,r} | ording - Participant 3 Dock un_n:lnu::k
plug-ins Player window

Toggle between
shrink to fit and
full size video

Player window

yassovose @ |

LY

llél.l;uil UL wmh

el Filter OfF -

Variable speed
playback control

Additional Player Window Information

* Toggle Shrink to Fit button. Click to resize the screen recording video to allow you to see the full

frame of the screen video within the Player window.

Manage Drawing Plug-ins button. Morae includes a video overlay plug-in called Mouse Paths. Ena-
ble it to show the path of a participant’s cursor as they interact with the software. Third-party devel-
opers can create additional plug-ins that could overlay such things as eye tracking or display various
keystrokes as they are pressed.

Dock/Undock button. Click to undock the Player window from the Analyze tab. Click again to dock
the Player window.

Player Window. The Player window displays the video from the currently selected recording, imported
video, video clip, task, or marker.

Player controls. Using the Player controls, you can navigate through the recording, zoom to specific
areas of the recording, set a Selection start and Selection end and create markers, tasks and video
clips. For more information, see Player Controls.

Normalize audio. Enable this option to keep all audio for the recording at a similar level. Loud parts of
the recording are made less loud; quiet parts are made louder.

See also:

www.techsmith.com -133-



™ TechSmith

® Timeline Overview
P Normalize Audio
®  Filter Markers on the Timeline

Timeline and Player

Use Manager's Timeline and Player controls to create new tasks, markers, and clips, and navigate through
existing recordings, tasks, markers and clips.

See also:

Timeline Overview

Player Window Overview
Normalize Audio

Player Controls

Filter Markers on the Timeline

¥y ¥ ¥ ¥V V¥

Timeline Overview

The following figure describes the timeline:

l: Playhead _]

[ Mormalize audio
g

0p:08:25.91

&0 >4 oK
bimh&a‘ﬂVﬁmv-D a [
Create a task. -‘ {Euum contraol -J

Variable speed Set selection clip or marker
playback controls

start and end

Additional Timeline Information

*  Playhead. The playhead marks the location on the Timeline of the frame currently displayed in the

Player window.

# Zoom guides. The zoom guides show you where the Selection start, Selection end and playhead are
located in the context of the entire recording. The guides are helpful when your zoom level puts one of
these Timeline elements out of view on the Timeline.

» Zoom bar. You can scroll within the zoomed area by dragging the zoom bar left and right. Increase or
decrease the zoom level by grabbing and dragging either end of the zoom bar in or out.

* Normalize audio. Enable this option to keep all audio for the recording at a similar level. Loud parts of
the recording are made less loud; quiet parts are made louder.

See also:

*  Player Window Overview
» Normalize Audio
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®  Filter Markers on the Timeline

Video Clips

Use video clips to isolate sections of your recordings that contain important activity you want to include in a
highlight video.

In Manager you can create, play and edit an unlimited number of video clips from each recording. You can
copy your tasks directly into video clip form.

You can drag a task on the Storyboard for inclusion in a highlight video. Dragging a task to the
Storyboard creates a new video clip in the Clip Bin. If you make any changes to the clip in the
Clip Bin, the changes are reflected in the Storyboard and produced highlight videos.

See also:

» Create Video Clips
* Edit Video Clips
® Work with the Camera Video Picture-in-Picture

Edit Video Clips

Manager provides several ways to edit video clips:

» Edit a Video Clip on the Timeline
» Edit Video Clip Properties
» Adjust the Duration of a Video Clip

Adjust the Duration of a Video Clip

0:02:17.30 ) 0:12:35.82  Looking for stamps [ Marmalize audio

00,00 SJJ nn:}‘ES.ns
oot oied b
| O e S s S i S e S | 1 |

| [ | S i A1 e | S |
F[ p— Filter OIff -
Edit > Adjust Duration to Selection S F:u [ = ]

00:03:59,34 00:07:53.65

The clip moves to the Selection start
and end position.

0:02:17,30 ] 0:12:35.82 ’Bking 7% — - [ Mormalize audio

» Dq:{‘ea.us
}mev& NVosEe | 8 — a ) [_Fiedf  ~]

See also:

00:035:59, 34 00:07:53. 63

» Edit a Video Clip on the Timeline
* Edit Video Clip Properties
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Edit a Video Clip on the Timeline

To edit a video clip from the timeline, click and drag the beginning or end of a clip to the desired spot.

[ Drag to move the
0:01:44.55 | :12:35.62  widdvideo clip start or end

=) y
00.00 . O0jedis9, 34 00:07:58.68
H—o—o—o-b*o—o—o—h
5 S 1 - 8| |

o -y NV OEVE & ] §

See also:

» Edit Video Clip Properties
* Adjust the Duration of a Video Clip

Edit Video Clip Properties

1. Right-click on the video clip in the Project pane, Clip Bin, or on the Storyboard.
2. Choose Edit Properties from the context menu that appears. The Video Clip Properties dialog box
appears.

Properties changed to a clip in the Storyboard are applied to that clip in the Clip Bin and any
other instances of that clip in the Storyboard.

www.techsmith.com -136 -



N TechSmith

Select to
|'¥idm[“ipﬂeuh include PiF and | &S
PiP opacity.
m: cmfﬂP[P wm ?A
Entera okl LEMIDS - :.fsh-‘]“p']p Opadty: } 0%
NAME, | Folder (in folder “Viden Cips'): N:B0Z  Y:501 W:ZS0  H:217
location, - E.‘i-"] =
and text Taxt note: (= =
note. - L
E
L ]
[ 4
e

Use the handles
to move and
resize PiP.

Mote: Changes to PIP location apply to this Clip only.
To change the default PIP location for all new Cips,
- select Adjust Default PIP Position from the Chp menu.

Audio note Audio track
a! e R Note Chaose this option if you want the original audic to
L= - play during the cip.
Mote: Audio notes atways play before the dip, i Use original audia
Add an :
audio note. Select to use the [ ox ” Canerd ] Ll ]

original recording

See also:

* Edit a Video Clip on the Timeline
»  Adjust the Duration of a Video Clip

Create a Video Clip on the Timeline

1.

2.

In the Project pane, click on a recording.

Move the playhead to the starting point for your video clip and click the Selection Start button N .

V .

Move the playhead to the ending point for your video clip and click the Selection End button

Click the Play to Selection button E‘ﬂ to view the selected section.

Click the Create Video Clip button . The Video Clip Properties dialog box appears.
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Select to
[ﬁtlm[“ipﬂeui include PiP and
: PiP opacity.
Name: Camera PIPW‘E ?M
Enter a | ooking for stamps] »  [¥]showrtP Opadty: { 0%
R, Faker (in folder "Video Clips|): X: B2 ¥:500  W:290 H: 217
location, - E] : =
and text Text mate: : i
note. = [Eo e
E
&
=

Use the handles
to move and
resize PiP.

I!
Mote: Changes to PIP location apply to this Clip only.

To change the default PIP locabon for all new Clips,
- select Adjust Default PIP Position from the Chp menu.

Audio nobe Budio track
@ F Clear Audio Nate wﬁﬁlﬁmﬂﬂhMMh
Hote: Audio notes always play before the dip. i Use origingl audia
Add an :
audio note. Select to use the [ ox ][ Canerd ]i Ll ]

original recording

6. Click OK. The video clip appears on the Timeline.

Video Clip

0:01:54,58 [ 0:07:00.12  testdp || Normalize audio

2
,, X Vun:us:n.m D0:05:46, 56
1

0 O 1 Y 1 |

Click Create Video Clip to create a 30-second video clip that uses the playhead location for
the selection start.

Create a Video Clip by Dragging a Task

This method only applies creating video clips in the Present tab.

Click atask in the Project pane and drag it to the Clip Bin. The task appears in the Clip Bin and in the Video
Clips folder in the Project pane.
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If you drag a task to the Storyboard, a video clip is added to the Clip Bin. The video clip in the Clip Binis
“linked” to the video clip in the Storyboard. If you change the video clip in the Clip Bin, the changes are
reflected in the Storyboard.

See also:

» Edit Video Clips

® Work with the Camera Video Picture-in-Picture
Create Video Clips

You can create video clips during your analysis for later use in your highlight video. To create a video clip, you
need to specify both a Selection start and Selection end. Using those points, Manager creates a copy of that
section of the recording and stores it in the Video Clips folder in the Project pane.

The video clips you create do not alter the original session recordings. Video clips are copies of
selected sections of the recording to either produce individually or include in your final highlight
video.

Video Clip
0:01:54,58 [ 0:07:00.12  testdip | [ | Normalize audio
.au |‘+
s
1 1111 1"1"1 il Ibl

P ow- - NV OECS

00:03:51.04 00:05:46. 56

T N O T 1 o G 0 O 1 O 1 |
FAF TR S “ Lt
an

a

There are several ways to create a video clip in Manager. For more information, see Create a Video Clip on
the Timeline.

Video Clips

Use video clips to isolate sections of your recordings that contain important activity you want to include in a
highlight video.

In Manager you can create, play and edit an unlimited number of video clips from each recording. You can
copy your tasks directly into video clip form.

You can drag a task on the Storyboard for inclusion in a highlight video. Dragging a task to the
Storyboard creates a new video clip in the Clip Bin. If you make any changes to the clip in the
Clip Bin, the changes are reflected in the Storyboard and produced highlight videos.

See also:

* Create Video Clips
» Edit Video Clips
P Work with the Camera Video Picture-in-Picture
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Work with the Camera Video Picture-in-Picture

For each video clip with a corresponding camera video, you can include the camera video as a Picture-in-Pic-
ture (PiP) image over the screen video. You can use a default PiP location and size for every video clip in the
highlight video, or you can customize the PiP location and size on for each clip.

Set Default PiP Location, Size, and Opacity

The options in the Edit Default PiP Position dialog box define the camera video PiP options that apply to all
new video clips you create. In this box, choose to show or hide the camera video PiP and determine the
default location and size of the camera video PiP over the screen video.

1. Select atask orrecording in the Project pane.
2. Goto Edit > Default PiP Position. The Edit Default PiP Position dialog box appears:

Default PIP Position

Camera PIP options

Enable the _
checkbox to o e SR (R 0%
show the PiP. X:802  Y:601  W:290  H:21 Slide to

Disable to hide. choose the

[F‘iF"s opacity.

]

ie feiln

{re ire fim o |

Use the green
handles to
maove and

resize the PiP.

Maote: The adjusted PIP location you choose wil be
used to view recordings and will become the default

for new video dips Set the FiP
back to the
Restore Default default location
and size.
Ok ] [ Cancel ] [ Help

The PiP size and location set are the default for any new video clips.
You can customize the PiP size and location for each clip by right-clicking on the clip and
choosing Properties.

Tips for Working in the Analyze Tab

The following are some tips and tricks for working in the Analyze tab:
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If your recording has some very loud parts and some very quiet parts, enable Normalize Audio to
even out the volume of the entire recording.

For faster analysis, get to know the Player Controls hotkeys.

Filter Markers on the Timeline to focus on specific filters, while still viewing all markers.

If you were not able to log during a session, you can Log a Recording in Manager.

Use variable speed playback to view and listen to recordings at high speed.

Did your participant give up on a task only to return to it later? You can create Tasks in Sections.
You can search entire recordings or selected tasks, all recordings or selected recordings. For more
information, see Cross Recording Search.

Are you trying to find specific events and moments in the recordings? Use the Search Results List
View.

Are you investigating general trends within your search results? Try the Search Results Chart View.
Do you run the same custom searches on different projects? Save the searches as Search Profiles to
use in all of your projects.

Did your participants fill out surveys on paper? For information on how to include the survey results in
your project, see View Survey Answers.

Nothing is more powerful than seeing real users working with your products. Create Video Clips to
support your recommendations or results.

View Survey Answers

In Manager, use the Survey Viewer to view a summary of all results for an individual survey. In the Survey
Viewer, you can:

]
[
[

Access all surveys from all studies in a project
Edit or enter survey results
Export results from each survey

Survey Viewer Overview

View > Survey(s)

Select a study tab.

Select a survey from the dropdown list of all
surveys in the selected study.

Click to export all results for the selected sur-
vey as a.CSV file.

View the results by question for all recordings
in the study.

Click arecording name to open a survey to edit
or enter survey answers for the selected
recording.

© 000
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Graph

Instead of manually calculating data and building graphs, Morae creates graphs to help you share results
faster, conduct more testing and spend more time focused on solving usability issues rather than scrubbing
data.

Quantitative data provides hard evidence of usability issues, which complements the qualitative highlight vid-
eos. Highlight videos appear more professional and powerful with graphs included to support the qualitative
video clips.

You can create graphs for a single study. Analyze and graph captured data in unique ways by creating custom
graphs specific to your methodology or study.

When creating graphs, you can filter the information used to create the graph and customize how the graph
looks. Save the graph settings as templates to use in all your projects.

See also:

Create a Graph

Save a Graph

Customize the Appearance of a Graph
Graph Templates

Graph vs. Graph Template

View the Graph Data Table

Graph Analysis Examples

¥V ¥V ¥ ¥ ¥V V¥

Customize the Appearance of a Graph

When creating graphs, you can filter the information used to create the graph and customize how the graph
looks. Save these settings as templates to use in all your projects. You can also add graphs to a Storyboard
and highlight video. Each graph can contain an audio note, text note and duration for the highlight video.

For details on how to customize the graphs, see:

v

Edit Graph Chart Options
Edit Graph Series Options
Edit Graph X-Axis Options
Edit Graph Y-Axis Options
Edit Graph Playback Options
Graph Gallery

Change Axis Settings
Display Point Labels
Display the Series Legend
Use Auto Scaling

¥ ¥V ¥ V¥ ¥V ¥ ¥V V¥

Change Axis Settings
The following pictures describe the axes settings in the Graph tab:

* Y-Axis Examples
P X-Axis Examples
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See also:

> Edit Graph Chart Options
Edit Graph Series Options
Edit Graph X-Axis Options
Edit Graph Y-Axis Options
Graph Gallery

Display Point Labels
Display the Series Legend
Use Auto Scaling

¥V ¥V ¥ ¥ ¥V V¥

X-Axis Examples

Graph tab > Edit > Properties > X-Axis tab

The following are examples of ways you can adjust the properties along the x-axis:
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Y-Axis Examples
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The following are examples of ways you can adjust the properties along the y-axis:

HAwerage Time on Task by Paricipand

120.00

100.00 Default
80.00
40.00 I
0.00

Paticipant 1 Pil"ltlﬂ&rl!‘ aricipant Participant 3 Participant 4

Tirne on Task (Seconds)
2
=

=
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Display Point Labels

Graph tab > Edit > Properties > Series tab
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Average Time on Task by Participant

120.00 11170 FPoint label

100.00 -

20.00 - 71 55

62.91
BO.00 - 55.88

40.00 -

Titne on Task (Seconds)

2000 -

0.00

Faricipant 3
Fatticipant 2 Fatticipant 4
Fatticipant

Participant 1

See also:

Edit Graph Chart Options
Edit Graph Series Options
Edit Graph X-Axis Options
Edit Graph Y-Axis Options
Edit Graph Playback Options
Graph Gallery

Change Axis Settings
Display the Series Legend
Use Auto Scaling

¥ ¥ ¥ ¥V ¥ YV ¥ ¥V V¥

Display the Series Legend
Graph tab > Edit > Properties > Chart tab

In graphs, you can choose to show or hide the legend.

Time on Task

: Legend |
Display W Task i
Legend M Task2

B Task3
Task4 |

&0.00
30.00 I
0.00

Participant 1 Panticipant 2 Pamtlbanl 3 Participant 4
Participant

See also:
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Edit Graph Chart Options
Edit Graph Series Options
Edit Graph X-Axis Options
Edit Graph Y-Axis Options
Edit Graph Playback Options
Graph Gallery

Change Axis Settings
Display Point Labels

Use Auto Scaling

Edit Graph Chart Options

¥ ¥ ¥ ¥V ¥ ¥ ¥ ¥V V¥

Graph tab > Edit > Properties > Chart tab

For information on creating a graph, see Create a Graph.

Graph Properties

Edit the graph title.

Chart | Series | %-fxis | v-axis |

Title: | Average Error Rate by Task

Tvpe
%) Yertical
) Horizontal

[]stacked 100%:

Cl=p

Legend
[ | Display

Edit the
look of
the bars
in the
graph.

Show or

e the
legend >

and edit its |
properites.

Conskant lines

Backaround calars

—
CJ

Chart area:

Border area;

Lbars Add an |-bar
@ Nane for graphs

7 r displaying
() standard deviation averages.
{3 Min-max

[ ] pisplay point labels

Line: | Linel

Label: |

[ Restaore Defaulks ]

Add a constant
line to the graph.

| ok

] [ Cancel ] [ apply ] [ Help
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See also:

Create a Graph

Edit Graph Series Options
Edit Graph X-Axis Options
Edit Graph Y-Axis Options
Edit Graph Playback Options
Graph Gallery

Change Axis Settings
Display Point Labels

Use Auto Scaling

Edit Graph Playback Options

¥ ¥ ¥ ¥V ¥ YV ¥ ¥V V¥

Present tab > Edit > Properties > Playback tab

For information on creating a graph, see Create a Graph.

Graph Properties

| Chart | Series || %-fxis | v-fiis | Playback |

o

Texk noke: | Graph shows resulks of SUS survey For all participants,

Add text and audio
notes to use when you

.

aioriate create the highlight _)

@ [ Clear Audio Make ]

Display duration

Duration: | 0:00:04.00 ::| [ ImMatch bo audio note duration

Enter how long

graph appears in ok || cancel ||

Apply ] [

Help

highlight video.

X

See also:

Create a Graph

Edit Graph Series Options
Edit Graph X-Axis Options
Edit Graph Y-Axis Options
Edit Graph Chart Options
Graph Gallery

Change Axis Settings

¥V ¥ V¥ YV VYWY
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> Display Point Labels
P Use Auto Scaling

Edit Graph Series Options

Graph tab > Edit > Properties > Series tab

For information on creating a graph, see Create a Graph.

X

Graph Properties

Chart | Series | x-Axis | v-fis |

Series colors

Sl _ompleted with ease

Color S} Edit the color
Add

of the bars.
Formak options
labels to

carh Display point labels

Choose cylinder
ik Bar style: | Cylinder v column DrerDI"IE J
bar styles.
Restore Defaults ]
[ K ] [ Cancel ] [ apply ] [ Help
See also:
* Create a Graph
> Edit Graph X-Axis Options
» Edit Graph Y-Axis Options
» Edit Graph Chart Options
»  Graph Gallery
P Change Axis Settings
> Display Point Labels
>

Use Auto Scaling
Edit Graph X-Axis Options

Graph tab > Edit > Properties > X-Axis tab

For information on creating a graph, see Create a Graph.
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Graph Properties

Chart | Series | *-fxis
- A bitle: |Tasks \ |[ Font... |

Bar labels

width:

(%) align hotizontal

Edit the X-Axis
title and font.

Change the
appearance of
[ staager labels the X-Axis bar.

show labels

(3 align wertical

[ Restore Defaults ]

[ Ik ] [ Cancel ] [ apply ] [ Help

See also:

Create a Graph

Edit Graph Series Options
Edit Graph Y-Axis Options
Edit Graph Chart Options
Graph Gallery

Change Axis Settings
Display Point Labels

Use Auto Scaling

Edit Graph Y-Axis Options

¥ V¥ ¥ V¥ V¥V V¥

Graph tab > Edit > Properties > Y-Axis tab

For information on creating a graph, see Create a Graph.
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Graph Properties

| Chart | Series | w-Axis | f-Aixis

Edit the Y-Axis
title and font.

Y¥-dxis bitle: | Percentage of Participants | [ Fork. .. ]
Add gridlines [+] -audis units
to the graph :
background.
Add shading weight:
LD tth QFEDQ I> [ ]interlaced
daCkground.
. g Alternate color; @
Scale range
Aubo scale | Seale Fonk. ..
I:I Turn on Auto
Scale or enter
a fixed scale
for the Y-Axis.
Decimal places: IZI
Restore Defaults ]
[ Ik l [ Cancel ] [ Apply ] [ Help
See also:
* Create a Graph
» Edit Graph Series Options
» Edit Graph X-Axis Options
* Edit Graph Chart Options
»  Graph Gallery
» Change Axis Settings
> Display Point Labels
[

Use Auto Scaling

Graph Gallery

Graph tab >Edit > Properties > Chart tab

You can change bars on a graph from horizontal to vertical.
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Average Time on Task by Participant

120,00
__ o000 -
L)
=
=
= 8000 -
a
o,
s
w  60.00
|_
S
o 4000 -
=
|_

20.00 -
.00 ] ] ] i
FParicipant 1 Fatticipant 2 Fatticipant 3 Fatticipant 4
Fatticipant
Choose horizontal or
vertical bars in Gallery
options. Awerage Time on Task by Participant

Participant 4 —
£ Participant 3 -
(1
=
[
=
(1]
O Participant 2 - I

Participant 1 —

0.00 20,00 40.00 £0.00 80.00 100.00 120.0
Titme on Task (Seconds)
See also:

Create a Graph

Edit Graph Series Options
Edit Graph X-Axis Options
Edit Graph Y-Axis Options
Edit Graph Chart Options
Change Axis Settings
Display Point Labels

Use Auto Scaling

¥ ¥V ¥ V¥ ¥ VvV V¥
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Use Auto Scaling

Graph tab > Edit > Properties > Y-Axis tab

Use auto-scaling when the scale to adjust the axis to fit the data the graph. To use a specific scale, define the
scale in the Graph Options dialog box. For more information, see Edit Graph Y-Axis Options.

Tirne an Task

Auto scale
Marae calculates.

Tirme on Task (Seconds

Participant

Time on Task

Fixed scale
Entered 300 as max
and 50 as the step.

300.00

250.00

200.00

150.00

100.00

Time on Task (Seconds)

50.00

Participant 1 Participant 2 Participant 3
Participant

0.00

See also:

Create a Graph

Edit Graph Series Options
Edit Graph X-Axis Options
Edit Graph Y-Axis Options
Edit Graph Chart Options

¥y V¥V V¥W
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b
b

Change Axis Settings
Display Point Labels

Graph Analysis Examples

Manager’s Graph tab provides options for each graph including the type of analysis, the specific metric, addi-
tional metric-specific options, if you want to graph details or an average (mean) and you want the graph by par-
ticipants or tasks.

For examples of the following graph options, see:

b
b
b
b

Graph Average (Mean) Of Each Participant or Task
Graph Details of Each Participant or Task

Graph by Participant

Graph by Task

For information on the different analysis types and metrics, see:

v

¥ ¥ ¥ ¥V ¥ ¥ ¥ ¥V V¥ V¥V ¥V ¥ Y ¥ vV V¥

Time Spent in Specific Applications Graph
Time Spent in Specific Windows or Dialogs Graph
Maximum Time In Between Inputs Graph
Mouse Clicks Graph

Mouse Movement Graph

Average Marker Score Graph

Count of Markers Graph

Distribution of Markers Scores Graph
Distribution of Marker Types Graph
Survey Answer Frequency Graph

Survey Average Score Graph

SUS Survey Graph

Percent Success Graph

Task Score Graph

Task Success Distribution Graph

Time on Task Graph

Time Spent on Web Pages Graph

Web Page Changes Graph

Average Marker Score Graph

For information on creating a graph, see Create a Graph.

Use this graph to analyze scored markers.
Scored markers might include errors; bugs,
usability problems, etc. For errors, analysis

= b would determine the average severity of the
Average errors made during the study.
Marker Anal- 9
! Marker Score
ysis
Values
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If you click the Edit Metric button, you can filter markers by type, score, or creator to include in the graph.

Average Marker Score Value

[l

Marker seleckion
"1 show all markers

(&) only show specific markers
only show markers of this bype

E - End kask

] H - User needs help

[] - observation

[] P - Participant prompted
[ o - Cuotejcomment

1

£

Cnly shiow markers wikh this score

Select Al

Clear all

|:| Scare nak sek
[] severe ()
[] Medium (13

Select Al

&

Clear all

] minar (2

Cnly shiow markers created by

| >

||

I H Cancel H Help

Back to Graph Analysis Examples.

Count of Markers Graph

For information on creating a graph, see Create a Graph.

-

-

Marker Anal-
ysis

Count of
Markers

Use this graph to analyze how many total
markers were set, how many of a certain type of
markers were set, etc. When looking at how
many errors occurred, for example, you would
get a count of E markers. The graph would help
in understanding how many errors participants
make when doing tasks.

If you click the Edit Metric button, you can filter markers by type, score, or creator to include in the graph.
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Count of Markers 15(

Marker selection

) Show all markers
(%) 0nly show specific markers

only show markers af this bype
[1 E-End task i Select All
QI - User needs help
[] © - observation Clear Al
[] P - Participant prompted
] @ - Quatefcomment

&

|1

Only show markers with this score

[] score nat set Select All

[ severe (0
[] Medium i1 Clear &l

[ Minor (23

&

[ ] only show markers created by

[

| %

(04 H Cancel ][ Help

Back to Graph Analysis Examples.
Distribution of Marker Types Graph

For information on creating a graph, see Create a Graph.

Use this graph to compare the frequency of
marker types relative to each other. For exam-
ple, you use marker type A to mark times where
the user gave positive feedback and type B for

places where the user had a complaint about the

- - product, a graph showing the total percent of

type A markers versus type B markers would be

Distribution | a quick indicator of how many rough spots there

of Marker are in the product versus how many places are
Types really designed well.

Marker Anal-
ysis

If you click the Edit Metric button, you can filter markers by type, score, or creator to include in the graph.
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Distribution of Marker Types

Measuremenks

(%) Frequency

) Percent (%)

Marker seleckion

() show all markers

(®) Only show specific markers

Only show markers af this bvpe

[] P - Participant prompted - Select all
[ - cuotefcomment =
[] 5- Start task Clear Al
[] v - video dip
x.- Erru:ur. v
Only show markers with this score
[] score not set Select Al
Severe (0)
] Medium (1) Clear all
] timor (23
[ ] orly show markers created by
*': Select All
Clear all
i
Ik ] [ Cancel ] [ Help

Back to Graph Analysis Examples.

Distribution of Markers Scores Graph

For information on creating a graph, see Create a Graph.
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Y

-

Marker Anal-
ysis

Distribution
of Marker
Scores

Use this graph to compare the frequency of marker
scores or relative to each other. For example, if an
A type marker designates points in the video where
the facilitator is expecting the user to have trouble
s/he can mark the A marker with a Error! Bookmark
not defined. score of 0-2 and decide before hand
that 2 means user had a lot of trouble and 0 mean-
ing user had next to no trouble. Then with a quick
distribution graph of A markers the user gets a vis-
ual indication of how many A markers had score 0
versus score 1 versus score 2 and can deduce just
how much difficulty users had at that point.

If you click the Edit Metric button, you can filter markers by type, score, or creator to include in the graph.

Distribution of Marker Scores

Measurements

6} Frequency
() Percent (9%

Marker selection
{3 show all markers

(%) only show specific markers
Only show markers of this bype

[ E- End task G Select Al

H - User needs help -

[] ©- observation
] P - Participant prompted

Q) - Quoke/camment Z

Cnly show markers with this score

[] severe (o
Medium (1)
[ Minar (2

[] Score not set Select Al

Clear all

&

[ ]only show markers created by

Ok H Cancel H Help
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Back to Graph Analysis Examples.

Graph Average (Mean) of Each Participant or Task

Graph Configuration - Time on Task by Participant

Graph Prevdew - Time on Task by Participant

Show Average
{mean) for all
recordings
(participants)

120,00

80.00

G0.00

40.00

Tirne on Task (Seconds)

20,00

000 |

f [T (8 |l ~ i | 5[]

100.00

.

Aorerage Tirme on Task

Pamcipant 1 Fifﬂﬁﬂanﬂ Pil'l]l:m 3 Faricipant 4 _s

Back to Graph Analysis Examples.
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Graph by Participant

Graph Configuration - Time on Task by Participant

Task fnalysis  Time on Task

‘Graph Preview - Time on Task by Participart

fa [0 B i - & | @@ ;
] ' Ayerage Time on Task
12000 | i
_ 100,00
&
=
80.00 _
[
% E000 | =
= L
E 40.00 |
E
=
20,00 -
000 ! ;
Participant 1 FParticipant 2 Parﬂ:m 3 Pamicipant 4 1

Back to Graph Analysis Examples.
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Graph by Task

Graph Configuration - Time on Task by Partbcipant

Gragh Previes - Time: on Tack by Pasticiparnk
o [ bH | Wb - | &% D T

160L00
140.00
e
€ 12000
& 10000
-
= 8000
5 00O
rg 40,00
= m
000 -

Task1 Task 2 Task 3 Task4
Task

Back to Graph Analysis Examples.
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Graph Details of Each Participant or Task

Task Anshesis

Graph Configuration - Time on Task by Participant

Time on Task

Graph Previes: - Time on Task by Participant

E‘:’ Show details for

each recording
(participants)

Time on Task (Second
E
2

Eq el R FE] 7]

| I__ll

Farticipant 2 2 Farticipan 3 Participant 4

Participant 1

y

Time on Task

articipant

Back to Graph Analysis Examples.

Maximum Time In Between Inputs Graph

For information on creating a graph, see Create a Graph.

-

-

Input Device
Analysis

Maximum
Timein
Between
Inputs

Use the graph to measure how long users spend
between clicks. This measure can help in under-
standing how easy or hard it is for participants to
understand what the next step is and long pauses
can mean users don’'t know what to do next.

If you click the Edit Metric button, you can filter markers by type, score, or creator to include in the graph.
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Maximum Time b

Inits af kime:

Selected input
(%) Maouse clicks {ary)

) Keystrokes (any)

) Mouse dlicks or keystrokes

-]

tween Inputs

Ik H Cancel H Help

Back to Graph Analysis Examples.

Mouse Clicks Graph

For information on creating a graph, see Create a Graph.

-

-

M

Input Device
Analysis

Mouse
Clicks

Use the graph to measure the number of clicks
required to complete a process. Add a constant
line to show optimal clicks. For example, if the
goal is for participants to find information on a
web site in three clicks or less, you can easily
see if that goal has been met.

If you click the Edit Metric button, you can filter markers by type, score, or creator to include in the graph.

Mouse Clicks

Mouse click options

specific bexdt
Text: .

[ IMatch case
[ mateh entire best

[] Ony show clicks that use modfier keys
O ctd [ shift
] A

[+] Omiby shiows clicks in windows or dialogs conkaining [#] only shiow dlicks in & spacific application

[] by sheow clicks made by specfic mouse controls

Left button down [ %2be
] Middle button down [ Leftt

Riightt button down [:I IMiddh
[ %1 button dovn [ right

L4 ¥

Doz | G

[+] tribernet Explorer
[] MunesHelper. exe
-{ } J

[ ox ][ cocel |[ hHep |

Back to Graph Analysis Examples.
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Mouse Movement Graph

For information on creating a graph, see Create a Graph.

Use this graph to measure how far the participant’s
5 mouse travels to complete tasks. If there are repet-
itive stress concerns with the application, mini-

- - mizing how far users have to move the mouse to
complete tasks is important.

Input Device | Mouse Move-
Analysis ment

If you click the Edit Metric button, you can filter markers by type, score, or creator to include in the graph.

Mouse Movement F|

Mouse movement options
[w] oty shuowe movement made in windows or dialogs  [+] Only show movement made in specific applications

cOntaining specific bexdt ;
. Doz
Test: @fi-termet Explorer]

[IMatch case [] itunesHelper .exe

[[Imatch entire text £ »

[ ok J[ coced |[ Hep |

Back to Graph Analysis Examples.

Percent Success Graph

For information on creating a graph, see Create a Graph.

Use this graph to demonstrate the percentage of
participants that succeeded or failed at each task,
or the quality of the discussion in a focus group. For
example, by selecting “Failed to complete” for all
usability test participants, you can show the per-
centage of participants that failed each task.

- w

Input Device | Percent Suc-
Analysis cess

If you click the Edit Metric button, you can filter markers by type, score, or creator to include in the graph.
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Task Success

Show tasks with these scores

L] Completed with ease (0}
[ completed with difficulty (1)
Failed to complete (2)

[ QK ][ Cancel ] [ Help

Back to Graph Analysis Examples.

Survey Answer Frequency Graph

For information on creating a graph, see Create a Graph.

‘xﬁ
o

r r

'\.III [
S~ ||| £€L
Survey Anal- | Answer
ysis Frequency

Use this graph to measure how often individual
answers occur.

If you click the Edit Metric button, you can filter markers by type, score, or creator to include in the graph.
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Answer Frequency

I think that [ would need the support of a technical pers... Scale
1 found the various Functions in this system were wellink... Scale
1 thought there was too much inconsistency in this system  Scale
1 would imagine that most people would learn bo use this...  Scale
I found the sysbem very cumbersome ba use Scale
1 Felt very confident using the system Scale
I meeded to learn & ot of things before I could get going... Scale

Select survey: | SUS e
Cuestions
Question Type
1 think, that I would like to use this system Frequently Scale
1 found the system unnecessarily complesx Scale
1 thought thak the system was sasy bo use Scale

mmmmmmmmmr_ﬂ?

| selectan || clearan |

ok || cancel || Hep

Back to Graph Analysis Examples.

Survey Average Score Graph

Use this graph to measure how often individual answers occur.

‘&

-

Survey Anal- | Average
ysis Scores

Use this graph to measure satisfaction from a cus-
tomized survey.

If you click the Edit Metric button, you can filter markers by type, score, or creator to include in the graph.
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Average (For Scale-Based Questions)

Select survey: | sus -
Cuestions

Queskion Type Choices
1 think that T would lke to use this system Frequently Scale 5

1 found the systemn unnecessarily complex Scale 5

1 thioughk that the system was easy o use Scale 5

1 think that T would need the support of a technical pers... Scale 5

1 found the warious functions in this system were wellint... Scale 5

1 thought there was too much inconsistency in this system  Scale 5

1 would imagine that most people would learn ko use this... Scale 5

1 found the system very cumbersame to use Scale 5

1 Fekt very confident using the system Scale 5

I needed to leam a kot of things before I could get going... Scale 5

| selectanl || clearan |

| ok || cancel || e |

Back to Graph Analysis Examples.

Use this graph to measure satisfaction from a Sys-
tem Usability Scale (SUS) survey. SUS scores
can range from O (very little satisfaction) to 100
(very high satisfaction).

SUS Survey Graph
For information on creating a graph, see Create a Graph.
YIS,
W \O
Survey Anal- | SUS Survey
ysis Calculation

Back to Graph Analysis Examples.

Task Score Graph

For information on creating a graph, see Create a Graph.
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Use this graph to measure effectiveness by reviewing
the completion rates for tasks. Effectiveness is a way
of trying to understand better how successfully users
will be able to use a site or software. This is usually

- - measured by determining how many scenarios or tasks
participants are able to complete.

Task Analysis | Task Score

Back to Graph Analysis Examples.
Task Success Distribution Graph

For information on creating a graph, see Create a Graph.

Use this graph to show how each participant varied in
success. The graph can show each participant’s suc-
cess per task or overall success. Success distribution
by task can demonstrate where some participants
found the task simple and others struggled with the
same task.

- w

Task Success

Task Analysis | i in tion

Back to Graph Analysis Examples.

Time on Task Graph

For information on creating a graph, see Create a Graph.

Use this graph to measure efficiency. Efficiency is
usually measured by determining how quickly par-
ticipants are able to complete scenarios or tasks. Par-
ticipants may be able to successfully complete an
activity, but they take a long time. In fact, they may

- - take so long to complete a Web-based task that they
find it easier to call someone on the telephone or walk to
Task Analysis | Time on Task someone else’s desk and ask them.

If you click the Edit Metric button, you can select the units of time for the graph: seconds, minutes or hours.

Time on Task

Back to Graph Analysis Examples.
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Time Spent in Specific Applications Graph

For information on creating a graph, see Create a Graph.

Application
Analysis

Time Spentin
Specific Appli-
cations

Use the graph to measure how long participants spend
in each application being studied. This measure is par-
ticularly useful for field studies when you want to under-
stand when and how long participants use various
software tools as part of a larger process.

If you click the Edit Metric button, you can select the units of time for the graph: seconds, minutes or hours.

Time in Application(s)

nits af time:

applicationds) included in graph

[ ] ovDLauncher exe ad Select all
[ ] FIREFC, EXE
] 1c0.ExE = Clear all
[] Internet Explarer
[] iTunesHelper. exe
[ LvComzer, exe bl

K l [ Cancel ] [ Help

Back to Graph Analysis Examples.

Time Spent in Specific Windows or Dialogs Graph

For information on creating a graph, see Create a Graph.

Application
Analysis

Time Spent in
Specific Win-
dow(s) or
Dialog(s)

Use the graph to analyze what windows / dialogs can
be optimized or are sticking points for participants. Also
can be used to look at specific windows such as the
Help window to measure how many times users
access Help.

If you click the Edit Metric button, you can select the units of time for the graph: seconds, minutes or hours.
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Time in Window(s) or Dialog(s)

Units of time:

Window ar dialog title: | Download |

Seconds W

[ ]tatch case
[ Imatech exact string

[ Ik H Cancel H Help

Back to Graph Analysis Examples.

Time Spent on Web Pages Graph

For information on creating a graph, see Create a Graph.

-

-

Web Page Time Spent on
Analysis Web Page(s)

Use this graph to measure how long participants spend
in each web site being studied. This measure is par-
ticularly useful for field studies when you want to under-
stand when and how long participants spend on each
web page.

If you click the Edit Metric button, you can select the units of time for the graph: seconds, minutes or hours.

Time on Web Page(s)

Linits of Eime: :5.3.;0”.15

Pape title

W

Web pagals) included in graph

X)

LIRL o Select Al

[] Do You Love Snagit? We Meed Your Pics! (Visual Loun... http:ffvisusliounge.te...
bittp: ffvowe. echsmith, .. —Elear Al

[¢] Dowrload Software Accessories

[] Eiffel Tower, Wallpaper and Snaglt (Visual Lounge) hktp: ffvisualounge ke, ..
[] Eiffel Tower, Wallpaper and Snaglk (Visual Lounge) it fivisualiounge. be., ..
1 FRM Stamns - TerhSmith | er-tn- lser Fonms Fbtre: FIF iy s bechsmit

o

Lok J[ concel J[ neb

)

Back to Graph Analysis Examples.
Web Page Changes Graph

For information on creating a graph, see Create a Graph.

www.techsmith.com

-171-



XN TechSmith

-

»

-

Web Page
Analysis

Web Page
Changes

Use this graph to understand how many web pages par-
ticipants used, include a constant line to show how
many pages are in the optimal path and illustrate the dif-
ference.

If you click the Edit Metric button, you can select the units of time for the graph: seconds, minutes or hours.

Web Page Changes

WWeb page selection

(%) all web page changes
() specific Web page changes

X

Back to Graph Analysis Examples.

Create a Graph

For information on changing the graph’s appearance, see Customize the Appearance of a Graph.

Follow callouts below to create a graph:

Click the Create new graph button.

Select an analysis type from the drop-down button.

Select a metric for that analysis type from the drop-down button.

Select Average (mean) of or uncheck to see the details of each
task and participant.

®000e

Click Edit Metric to define details or the metric and to filter data
that appears on the graph.
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Select to see the graph either by participant or by task.

Use All recordings in the graph or select specific recordings.

Use All tasks in the graph or select specific tasks.

®000

Modify the graph’s appearance. For information, see Cus-
tomize the Appearance of a Graph.

File Edit Create Wiew Tools Help

A

‘% Example Project.mpr - Morae Manager

E-@ LE How do I create a new graph?

araph Templates

h Create new graph

IUser-defined templates

Default kemplakes

Error Rate
Satisfackion Survey
SuCcess Scare
Time on Task

Graph - Project

# [ Tasks

# [ Markers

www.techsmith.com

=] [fﬂ Maorae Example Project Onling #
= @ Online Shopping Focu:

: ' Graph Configuration - Unnamed Grap_'

Task Analysis  Select a metric

araph Preview - Unnamed Graph
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-173 -



N TechSmith

# | Graph Configuration - Unnamed Graph

: c !w.mm.f_o ""“’""’o [Fautasks 0 i
Y& Yoo
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i
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E Graph Préview - Unnamed Graph
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See also:

Save a Graph

Customize the Appearance of a Graph
Graph Templates

Graph vs. Graph Template

View the Graph Data Table

Graph Analysis Examples
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Graph Templates

Do you have a certain graph that you use for multiple projects? In Morae, you can customize the type of anal-
ysis and appearance of your graphs. You can save these settings in a template to use with all your projects.
Morae also ships with a set of common default templates you can use.

Confused on the difference between a graph and a graph template? See Graph vs. Graph Template.

User-defined templates are stored on a computer, not as part of a project.

Save a Graph as a Template

1. Create a graph and customize the analysis and appearance of the graphs.

2. Go to File > Save > Graph as Template or right-click on a graph and choose Save As Template.
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3. Enter a name for the graph template. The template appears in the list of templates in the Graph tab.

For information on creating a graph, see Create a Graph.
Use a Graph Template

1. On the Graph tab, click a study to graph in the Project pane.
2. Click the graph template you created.

3. Save this specific graph (template and data) by clicking Save Graph As under the Graph Preview.

See also:

Create a Graph

Save a Graph

Customize the Appearance of a Graph
Graph vs. Graph Template

View the Graph Data Table

Graph Analysis Examples

¥ V¥ V¥ VYWY

Graph vs. Graph Template
You can save a graph as a graph, template, or both. The following explains what each one includes.

A saved graph includes the following:

The graph configuration (analysis type, metric type, metric specifics)
What to search (all or some recordings, all or some tasks)

The data for the selected study

The look (colors, properties, graph type)

¥y ¥ ¥

v

When you save a graph, it is stored in the Graphs folder of the Project pane and the Clip Bin.
A graph template includes the following:

» The graph configuration (analysis type, metric type, metric specifics)
» What to search (all or some recordings, all or some tasks)
» The look (colors, properties, graph type)

A graph template does not include any specific data.

When you save as a template, it is stored in the Graph Templates pane.

See also:

Create a Graph

Save a Graph

Customize the Appearance of a Graph
Graph Templates

View the Graph Data Table

Graph Analysis Examples

¥y ¥ ¥V ¥V V¥
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Save a Graph

Once you have a graph that you are happy with, save the graph and use it in a highlight video, export it into a
PowerPoint presentation, or add it into a report in Microsoft Word.

To Save a Graph

1. Create a graph. (Forideas, see Graph Analysis Examples.)

2. Customize the look of the graph.

3. When you are happy with the graph, click Save Graph As.

4. Inthe Present tab, drag a graph from the Clip Bin to the Storyboard.

If you make and save changes to a graph after it is in a storyboard, the storyboard and highlight
videos reflect these changes.

See also:

Create a Graph

Customize the Appearance of a Graph
Graph Templates

Graph vs. Graph Template

View the Graph Data Table

Graph Analysis Examples

¥y ¥ ¥V ¥V V¥

Tips for Working in the Graph Tab

The following are some tips and tricks for working in the Graph tab:

* Not sure where to start with graphs? See Graph Analysis Examples for information on how to create
specific graphs and why and when to use them.

» Want to customize the look of your graphs? See Customize the Appearance of a Graph.

Do you create the same graph(s) for different projects? Graph Templates to use in all of your projects.

#  Confused about the difference between a graph and a graph template? See Graph vs. Graph Tem-
plate.

P Want to take your table data to another application? See View the Graph Data Table.

View the Graph Data Table

v

Graph tab > View > Data table

View the data table used to create a graph. The data table contains the specific data for each recording and
the minimum, maximum, mean and standard deviation statistics.

Right-click the data table to export the data as a .csv file or copy the values to paste in another application.
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See also:

Create a Graph
Save a Graph

Graph Templates
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Data Table

Time on Task (Seconds)
Participant 1
Participant 2
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Mean
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15.21
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49.55
30,56
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Task ¢
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7022
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35,41
g4.50
65,95
19.53

Customize the Appearance of a Graph

Graph vs. Graph Template
Graph Analysis Examples
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Present

In the Present tab, assemble the important video clips, graphs and tasks into a highlight video to share with
stakeholders. Include just the participant’s screen and audio in the highlight video or add a Picture-in-Picture
(PiP) window showing the participant’s facial expressions. The highlight video can be produced in either AVI
or WMV format.

When you are ready to organize the results of your analysis into a highlight video for presentation, select Man-
ager’'s Present tab. Use the Clip Bin and Storyboard to create, view, edit and sort clips and graphs and assem-
ble them into a video presentation.

Produce the Storyboards as a highlight video in AVI or WMV format for easy presentation and distribution to
your stakeholders. You can also export different types of data out of Morae.

For more information, see:

* Clip Bin

Storyboard

Title Clips

Audio and Text Notes
Produce Highlight Video
Export Data from Morae
Pack and Show

See also:

¥V V¥ V¥ ¥V V¥

* Graph
> Analyze

Audio and Text Notes

You can add an audio note to any video clip, title clip or graph in the Storyboard.
Additional audio note information:

» By default, the system microphone is used for audio notes in Manager. For information about how to
select a different microphone and adjust the volume of the selected microphone, see Switch Micro-
phones and Adjust the Volume of Audio Notes.

*  Audio notes added to tasks carry through to video clips created from those tasks. For example, if you
added an audio note to a task in Analyze and then switch to Present and create a video clip from that
task, the audio is automatically part of the video clip.

*If you do not want to include the audio note from the task in the highlight video, you can clear it and/or
record another audio note for the video clip.

See also:

Add Notes to a Clip
Add Notes to a Graph
Add Notes to a Task
Add Notes to a Marker
Clear an Audio Note

¥y ¥ ¥V V¥
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> Switch Microphones and Adjust the Volume of Audio Notes
P Add Text Notes

Audio Tracks on a Video Clip
There are two possible audio tracks for any video clip:

> Original audio track — the audio from the original recording.

» Audio note track — the audio note you intentionally recorded for the video clip.
The audio note track plays prior to the video clip. The video clip remains still until the audio note track finishes
playing.
If the original audio option is enabled in the Video Clip Details dialog box, the audio track from the recording

plays during the video clip. In most situations, you may want the original audio track from the recording to play
during the Video Clip. To play silence during the video clip, disable the original audio option.

Add Notes to a Clip

To add an audio note to a graph, video or title clip:

Right-click on the clip or graph in the Project pane, Clip Bin or Storyboard and choose Edit.
In the Video Clip Details or Title Clip Details dialog box, locate the Audio note group box.
Click the Record button to begin recording the audio note.

When the recording is complete, click the Stop button.

Hpobd =

Audio noke
[E [E [ Clear fudio Mote

Display duration

Duration: | 0:04,00 s [ Makch ko audio noke duration

5. Click the Play button to play back your audio note.
6. To erase the audio note, choose the Clear Audio Note button.

For Video Clips: Choose Use Original Audio to play original audio from the recording during the clip. Disable
this option to play silence during the clip. For more information, see Audio Tracks on a Video Clip.

See also:

Add Notes to a Graph

Add Notes to a Task

Add Notes to a Marker

Clear an Audio Note

Switch Microphones and Adjust the Volume of Audio Notes
Add Text Notes

Add Notes to a Graph

Using a peripheral microphone, you can add audio notes to your graphs. By default, the system microphone is
used for audio notes in Manager.

¥ V¥ V¥ VYWY

To add an audio note to a graph:
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1. Right-click on a graph in the Project pane and choose Properties. The Graph Properties dialog box

appears.
Graph Properties (3]
| Chart | Series | x-Axis | v-axis | Playback |
Text note: | This graph shows the average time on task. -
Add a note for | -
the graph clip.
- Audio note
Add an audio
note to play in @ Clear Audio Mote
the highlight
video. Display duration
Duration:  0:00:04.00 i Match to audio note duration
Define how long
i T the graph ot e R )

appears in the
highlight video.

In the Playback tab, click the Record button to begin recording the audio note.

When the recording is complete, click the Stop button .

Click the Play button to play back your audio note.

To clear an audio note, click the Clear Audio Note button. The note is erased immediately.
Click OK.

also:

O oo wN

Se

Add Notes to a Clip

Add Notes to a Task

Add Notes to a Marker

Clear an Audio Note

Switch Microphones and Adjust the Volume of Audio Notes
Add Text Notes

Add Notes to a Marker

Using a peripheral microphone, you can add audio notes to your markers. Once the audio note has been
added, the icon for the marker in the Project pane changes to reflect an audio note is present. By default, the
system microphone is used for audio notes in Manager.

¥ V¥ V¥ VYWY

If you create a video clip from a marker with audio note, the audio note becomes part of the
clip. If you do not want the audio note to be included in your highlight video, clear it and/or rere-
cord it in the Video Clip Details dialog box.

To add an audio note to a marker:
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1. Right-click on a marker in the Project pane and choose Properties.
2. Inthe Marker Details dialog box, click the Record button to begin recording the audio note.
3. When the recording is complete, click the Stop button .
4. Click the Play button to play back your audio note.
5. Toclear an audio note, click the Clear Audio Note button. The note is erased immediately.
6. Click OK.
See also:
> Add Notes to a Clip
P Add Notes to a Task
» Add Notes to a Graph
» Clear an Audio Note
P Switch Microphones and Adjust the Volume of Audio Notes
[

Add Text Notes

Add Notes to a Task

Using a peripheral microphone, you can add audio notes to your task if you drag it to the Storyboard and create
avideo clip. By default, the system microphone is used for audio notes in Manager.

To add or edit an audio note to a task:

1. Drag the task to the Storyboard. A video clip is added to the Clip Bin.
2. Right-click on task in the Clip Bin and choose Properties.
3. Inthe Video Clip Properties dialog box, click the Record button to begin recording the audio note.
4. When the recording is complete, click the Stop button .
5. Click the Play button to play back your audio note.
6. To clearan audio note, click the Clear Audio Note button. The note is erased immediately.
7. Click OK.
See

also:

Add Notes to a Graph

Add Notes to a Marker

Clear an Audio Note

Switch Microphones and Adjust the Volume of Audio Notes
Add Text Notes

Add Text Notes

You can add a text note to a task, marker, graph or video clip. You can view the text note in the Details pane
when you click on a task, marker, graph or video clip. Text notes have no character limit and you can search
their contents using Manager's Search Editor.

¥y V¥V V¥

Add or Edit a Text Note

1. Right-click on the task, marker, graph or clip in the Project pane and choose Properties.
2. Type a text note in the Text note field.
3. Click OK.

See also:

www.techsmith.com -181 -



™ TechSmith

Add Notes to a Graph

Add Notes to a Task

Add Notes to a Marker

Clear an Audio Note

Switch Microphones and Adjust the Volume of Audio Notes
Add Notes to a Clip

¥y ¥ ¥V V¥V V¥

Clear an Audio Note

To clear an audio note:

1. Right-click on the clip or graph and choose Properties.

2. Click the Clear Audio Note button . The note is erased immediately.
See also:

Add Notes to a Graph

Add Notes to a Task

Add Notes to a Marker

Add Notes to a Clip

Switch Microphones and Adjust the Volume of Audio Notes
Add Text Notes

¥y ¥ ¥V ¥V V¥

Switch Microphones and Adjust the Volume of Audio Notes

In Morae Manager, audio notes for markers, tasks, clips and graphs are recorded using the system’s default
microphone. This microphone selection and its volume cannot be adjusted from within Manager. If you are hav-
ing difficulty recording audio notes, you may need to check that the system default microphone is set to the
one you are using during recording.

Adjust Your System’s Default Microphone Settings

1. Goto Windows Start > Control Panel > Sounds and Audio Devices. The Sounds and Audio Devices
Properties dialog box appears.

2. Choose the Audio tab.

3. Inthe Sound recording group box, use the dropdown list to set the default device to the microphone to
use for recording audio notes in Manager.

4. To adjust the volume for this microphone, click on the Volume button in the Sound recording group
box. Use the volume slider to increase or decrease the volume.

If you have Morae Recorder installed on the same machine as Manager, keep in mind that
changing the default microphone device may also change the device you have selected for
recording with Recorder.

See also:

* Add Notes to a Graph
P Add Notes to a Task
» Add Notes to a Marker
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> Add Notes to a Clip
P Add Text Notes

Clip Bin

Present’s Clip Bin offers additional sorting and viewing options for your clips not available in the Project pane.
The Clip Bin views allow you to see all clips and graphs from all of your recordings in one location. You can
then sort them by name, recording, study, duration, etc.

For more information, see:

®  Clip Bin List View
® Clip Bin Thumbnail View
» Clip Bin Views

Clip Bin List View

The Clip Bin’s List view shows all of the clips and graphs in detailed list format. The List view contains five col-
umns along the top: Clip Name, Recording, Duration, Folder, Study, and Text Note.

Clip Bin

Clip Marne i I}Eecnrding Durakion Falder Shudy

¥ideo Clips
IHad ko File a Co...  Online Shopping Foc,,,  0:00:15.23  Yideo Clips  Marae Example Proj...
It Remembered fo...  Online Shopping Foc,,.  0:00:14.33  Yideo Clips  Marae Example Proj...
It Took Forewver o,  Online Shopping Foc,,,  0:00:12.67  Yideo Clips  Marae Example Proj...
Trying to look for ... Participant 1 0:00:11.43  Video Clips  Morae Example Proj..,
Zan't find how to ... Participant 2 0:00:45,99  Video Clips  Morae Example Proj...
Errors finding events  Participant 2 0:00:38.88 Video Clips  Morae Example Proj...

Graphs
Average Mouse Cl,,., 0:00:04,00 Graphs Marae Example Proj. ..
Average Time on ... 0:00:04,00  Graphs Marae Example Proj. ..
Error Rate by Task 0:00:04,00  Graphs Marae Example Proj. ..
Satisfaction Score 0:00:04,00  Graphs Morae Example Proj...
Success Scare 0:00:04.00  Graphs Morae Example Proj...
Time on Task by P... 0:00:04.00  Graphs Morae Example Proj...

-~ e xA..ﬂ.-..-u._-uLn__le H_*-.«ﬁ___._ﬂﬂ__...-.ﬂmr‘“_r — T Y

Sort Clips in List View

By default, the List view is sorted alphabetically by Clip Name. You can sort any of the columns in ascending
or descending order by clicking the column name.

Clip Bin Thumbnail View

The Clip Bin’s Thumbnail view shows first-frame thumbnails of all of the clips and graphs.

www.techsmith.com -183-



™ TechSmith

Clip Bin

¥ideo Clips

Fefund

Errors finding events
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Error Rake by Task
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Average Time on Task,
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Average Mouse Clicks by
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Sort Clips in Thumbnail View

Py

It Took Forewver to Get a

By default, the Thumbnail view is sorted alphabetically by Clip Name.

From the main menu, go to Clip > Sort By and select a category to sort by: Clip Name, Recording, Study,

Duration, Text Note or Folder.
Change the Size of the Thumbnails in the Clip Bin
Choose View > Clip Bin > Thumbnail Size and select the size: Large, Medium, or Small.

Clip Bin Views

There are three ways to toggle between the List and Thumbnail views in the Clip Bin:

# Click the Switch Clip Bin View button
can also click on the button’s dropdown arrow and select a view.

»  Goto View > Clip Bin and select a view from the flyout menu.

www.techsmith.com
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» Right-click in the Clip Bin and choose View from the context menu. Select a view from the flyout
menu.

Export Data from Morae

The Present tab gives you the tools to create a professional highlight video, complete with title clips and tran-
sitions. Morae also provides other options to help you present your results in a variety of forms. You can also
export AVI files to Camtasia Studio and then re-import edited video files for use in your highlight video.

For more information, see:

v

Export Graphs

Export Graph Data

Export Results from the Search Editor

Export Project Components

Export Survey Results

Export Screenshots from a Morae Recording
Export Clips and Storyboards to PowerPoint
Export Clips and Storyboards to Screencast.com
Morae Add-In for Word

Pack and Show

¥ ¥ ¥ ¥V ¥ ¥ ¥ ¥V V¥

Export Clips and Storyboards to PowerPoint

You can easily export items created in Morae Manager directly into a PowerPoint presentation. You can select
to export a storyboard, multiple storyboards, video clips, title clips, and graphs.

See also:

» Export Clips to PowerPoint
* Export Storyboards to PowerPoint

Quick Tips for Export to PowerPoint

PowerPoint presentations link to the videos exported from Morae.

You can choose the destination directory for the videos but if you move the presentation file, any links to vid-
€0s may break.

To move a presentation from one computer to another, in PowerPoint, go to File > Package for CD to create a
folder that contains the PPT file and all linked files, including the videos.

PowerPoint does not automatically save a PPT after creating or adding to it through the export from Manager.

Manager always creates a new slide in the presentation instead of adding to an existing one. New slides
appear directly after the active slide.

Title clips and graph clips export as images and cannot be modified once in PowerPoint.

If you have any Text Notes in the video clip properties, they are exported onto the slide as Speaker Notes.
Export Clips to PowerPoint

To export one or more video, title, and/or graph clips:
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1. Select the clip(s) in the Clip Bin.

2. Right-click on the clip(s) and choose Produce and Share Highlight Video.... The Production Wizard
appears and leads you through the production process.

3. Select Produce to PowerPoint and click Next.

4. The PowerPoint Options dialog box appears. Select the PowerPoint Options. If you have any Text
Notes in the video clip properties, they are exported onto the slide as Speaker Notes.

Export To PowerPoint

Choose how to plac

B
PowerPoint Slide Options : T‘T“‘%

Choose to create a new presentation
or select to export to an open PPT.

Slide options £
Insert slides into: |Create new presentation V4 ']
Using slide layout: IFit to slide M ']

L Choose the slide Iaynut_—J

Video display options

@) Video thumbnails {dick to play) :
() Hyperlinks using dip names ChDDSE. how to play th? e
during a presentation.

it et ool . Al s ool A A B it Y

5. Click Next to continue. The Video Encoding Options dialog box appears.

6. Select a compression option:
WMV — This option (previously know in Manager as “Full Motion Video”) option is the best choice for
recordings created by Recorder and videos produced by Manager that contain a lot of real-world
motion.

AVI — This option (previously know in Manager as “Lossless Video”) option provides the highest qual-
ity video, but may increase the size of your recording file, especially if the video contains areas with a
lot of motion.

MP4 — PowerPoint does not accept MP4 files.
Custom (produces an AV file) — Allows you to completely customize your production configuration.

7. Click Next. The Video Size dialog box appears.

8. Set the size of the produced highlight video. For screen video, we recommend using the default setting,
which is Largest video size. For more information about the options in this dialog box, see Video Size
Options.

9. Click Next to continue. The Produce Video dialog box appears.

10. Set the destination folder, file options, and whether you want an opportunity to view the video(s) after
rendering.
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11. Click Finish. The rendering begins immediately.

12. When the videos finish rendering, the videos, title clips, and graphs are placed in new slides.

See also:

» Quick Tips for Export to PowerPoint
» Export Storyboards to PowerPoint

Export Storyboards to PowerPoint

To export one or more Storyboards:

1. Click Produce and Share Highlight Video . The Production Wizard appears and leads you through the

production process.

2. Select Produce to PowerPoint and click Next.

3. Select the storyboards you want to produce and choose whether to produce a slide for each item (clip) in a
storyboard or to produce a single slide that contains a highlight video for each storyboard.

All Storyboards export into the same PowerPoint presentation.

Export To PowerPoint
Storyboards to Export

presentation.

Storyboards

Al selected Storyboards are placed in a single PowerPoint

Focous Group Quotes
Usahility Test Highlights

Select All

(e ]

Creates a separate PowerPoint slide
for each of the clips in a storyboard

Export options
(@) Create a slide for each dip
(71 Create a slide for each Storyboard

each selected storyboard

[Createa one PowerPoint slide for

www.techsmith.com

-187 -



N TechSmith

4. Click Next. The PowerPoint Options dialog box appears.

5. Select the PowerPoint Options.

If you have any Text Notes in the video clip properties, they are exported onto the slide as
Speaker Notes.

6. Click Next to continue. The Video Encoding Options dialog box appears.
7. Select a compression option:

WMV — This option (previously know in Manager as “Full Motion Video”) option is the best choice for record-
ings created by Recorder and videos produced by Manager that contain a lot of real-world motion. For more
information, see Full Motion Video Default Settings.

AVI — This option (previously know in Manager as “Lossless Video”) option provides the highest quality
video, but may increase the size of your recording file, especially if the video contains areas with a lot of
motion. For more information, see Lossless Video Default Settings.

MP4 — PowerPoint does not accept MPEG+4 files.

Custom (produces an AVI file) — Allows you to completely customize your production configuration. For more
information, see Custom Settings Options.

8. Click Next. The Video Size dialog box appears.

9. Set the size of the produced highlight video. For screen video, we recommend using the default setting,
which is Largest video size. For more information about the options in this dialog box, see Video Size
Options.

10. Click Next to continue. The Produce Video dialog box appears.

11. Set the destination folder, file options, and whether you want an opportunity to view the video(s) after ren-
dering.

12. Click Finish. The rendering begins immediately.

13. When the videos finish rendering, the videos, title clips, and graphs are placed in new slides.

See also:
® Quick Tips for Export to PowerPoint
» Export Clips to PowerPoint
Export Clips and Storyboards to Screencast.com

You can easily export items created in Morae Manager directly to Screencast.com for easy online sharing.
You can select to export videos of a storyboard, multiple storyboards, video clips, title clips, image clips,
and/or graphs.

See also:

» Export Clips to Screencast.com
» Export Storyboards to Screencast.com
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Export Clips to Screencast.com

To export one or more video, title, image, and/or graph clips:
1. Select the clip(s) in the Clip Bin.

2. Right-click on the clip(s) and choose Produce and Share Highlight Video.... The Production Wizard
appears and leads you through the production process.

3. Select Upload to Screencast.com. Do one of the following, as needed:

* Click Sign In to signin to or create a Screencast.com account and access Upload Options.
*  Click Upload Options to access options for uploading to Screencast.com.

4. Click OK to close the Screencast.com options dialog box.
5. Click Next. The Video Size dialog box appears.

6. Set the size of the produced highlight video. For screen video, we recommend using the default setting,
which is Largest video size. For more information about the options in this dialog box, see Video Size
Options.

7. Click Next. The Produce Video dialog box appears.
8. Set the destination folder for a local copy, file name options, and file size options.

9. Click Finish. The rendering begins immediately. When rendered, videos are uploaded to your Screen-
cast.com library.

After production, URLSs for the videos are listed in the Production Results dialog box. To use a URL:

With the cursor, highlight the URL.

©

Right-click and select Copy.

In an email, document, web browser, etc, right-click and select Paste.

www.techsmith.com -189-



™ TechSmith

Production Results (3]

Files created: Ci\sers\SA
Cut
Content duration: 0 sec =
Copy
Content size: 2.45KB Izs
Paste
Production time: 3 min 19 se Delete

i.smith{@company. com

‘q
HP

Subject: Session Highlights

(ST

Hello Jim.

I thought I'd quickly put together a highlight video for you
to view while we're finishing up our findings presentation.

Click the following link to access the video online:
http://www.screencast.com/t/3uFmasdvyWw

See also:

» Export Storyboards to Screencast.com

Export Storyboards to Screencast.com

To export one or more Storyboards:

1. Click Produce Highlight Video . The Production Wizard appears and leads you through the production
process.

2. Select Upload to Screencast.com. Do one of the following, as needed:

* Click Sign In to sign in to or create a Screencast.com account and access Upload Options.
* Click Upload Options to access options for uploading to Screencast.com.Click Next. Select the sto-
ryboards you want to produce.
3. Click OK to close the Screencast.com options dialog box.

4. Click Next. Select one or more Storyboards to produce as WMV or AVI videos.
5. Click Next. The Video Size dialog box appears.

6. Set the size of the produced highlight video. For screen video, we recommend using the default setting,
which is Largest video size. For more information about the options in this dialog box, see Video Size
Options.

7. Click Next to continue. The Produce Video dialog box appears.

www.techsmith.com -190 -



™ TechSmith

8. Set the destination folder for a local copy, file name options, and file size options.

9. Click Finish. The rendering begins immediately. When rendered, videos are uploaded to your Screen-
cast.com library.

See also:

» Export Clips to Screencast.com

Morae Add-In for Word

The Morae Add-In for Word provides access to the most important elements of a Morae Manager project, right
within Word. Quickly make handouts or add project components into your reports. Choose a Morae project
from the Morae Task Pane, and add any of the following:

Study configuration options including task definitions and success score scales, study and task instructions,
marker definitions and scores, and survey definitions

Project information including task definitions and success score scale, study and task instructions, marker
definitions and scores surveys, graph data tables, graphs, and image clips.

For more information, see the following:

» Add Morae Project Components to Report

Study Components Available in a Project

Add Study Configuration Components to Session Handouts
Study Components Available in a Configuration File

>
>
3
> Task Pane Does Not Appear

Open the Morae Task Pane

To open the Morae Task Pane:

In Word 2007, by default, the Morae Task Pane opens with Word. Open or close the Morae Task Pane with
the check box in Add-Ins tab > TechSmith Morae group.

If the task pane does not appear, see Task Pane Does Not Appear.
Add Morae Project Components to Report

With the help of the Morae Add-In for Word, you can use a Morae project to add surveys, tasks, graphs and
more to your reports.

To add items from a Morae project:

Open Microsoft Word and the Morae Task Pane. The list of projects in the
dropdown is made up of projects recently opened in Morae Manager.

In the Morae Task Pane, click Browse to locate the saved project file (.mpr)
or select a recently used project from the dropdown list.

If you have more than one study in a project, select a study from the drop-
down list.

All Study Components Available in a Project open in the Morae Task
Pane. Click and drag the project components to the open Word file. You can
also right-click to place an item at the current cursor position.

© 00
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» Study Components Available in a Project

Add Study Configuration Components to Session Handouts
Study Components Available in a Configuration File

Task Pane Does Not Appear

See also:
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Add Study Configuration Components to Session Handouts

With the help of the Morae Add-In for Word, you can use a study configuration to create paper handouts for
your sessions.

To create session handouts from a study configuration:
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1. In Recorder, create a study configuration, making sure to enter the Study Instructions and Task Instruc-
tions in the Study Details dialog box.

2. Save the study configuration.

3. Open Microsoft Word and the Morae Task Pane.

In Word 2007, by default, the Morae Task Pane opens with Word. Open or close the Morae
Task Pane with the check box in Add-Ins tab > TechSmith Morae group.

4. In the Morae Task Pane, click Browse to locate the saved study configuration file (.mrcfg).

5. All available study components open in the Morae Task Pane. Click and drag the task instructions and sur-
veys to the open Word file.

You can also right-click to place an item at the current cursor position.

6. Add page breaks and text formatting, as needed.
7. Save and print the handouts.

See also:

P Study Components Available in a Project
> Study Components Available in a Configuration File
» Task Pane Does Not Appear

Morae Add-In for Word

The Morae Add-In for Word provides access to the most important elements of a Morae Manager project, right
within Word. Quickly make handouts or add project components into your reports. Choose a Morae project
from the Morae Task Pane, and add any of the following:

Study configuration options including task definitions and success score scales, study and task instructions,
marker definitions and scores, and survey definitions

Project information including task definitions and success score scale, study and task instructions, marker
definitions and scores surveys, graph data tables, graphs, and image clips.

For more information, see the following:
» Add Morae Project Components to Report
Study Components Available in a Project
Add Study Configuration Components to Session Handouts

Study Components Available in a Configuration File

P
[
[
* Task Pane Does Not Appear

Open the Morae Task Pane

To open the Morae Task Pane:
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In Word 2007, by default, the Morae Task Pane opens with Word. Open or close the Morae Task Pane with
the check box in Add-Ins tab > TechSmith Morae group.

If the task pane does not appear, see Task Pane Does Not Appear.
Study Components Available in a Configuration File

Click and drag any of the following study components from a Morae 3.0 or later configuration file (.mrcfg).

Task definitions and success score scale
Use to create protocol documents and to
share tasks and success scores with the task
logger prior to sessions.

Study and task instructions

Use to create handouts for participants and/or
create protocol documents.

Table of marker definitions and scores

Use to share markers with observers prior to
sessions to give them an idea what to watch
for during the sessions.

Surveys

Use to create handouts for participants and/or
create protocol documents.

See also:

Add Morae Project Components to Report

Study Components Available in a Project

Add Study Configuration Components to Session Handouts
Task Pane Does Not Appear

¥y ¥V V¥VYV¥

Study Components Available in a Project

Click and drag any of the following study components from a Morae 3.0 or later configuration file (.mrcfg).
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Task definitions and success score scale

Include in a report to show your tasks and suc-
cess score.

Study and task instructions

Include in a report to show the scenario, any
special instructions, and task instructions
used in the sessions.

Table of marker definitions and scores

Include in a report to show what kind of
events, issues, etc. you were looking for in
the sessions.

Surveys

Include in a report to show the surveys pre-
sented to the participants. Results are not
included.

Graph data table

Include data tables in a report to show graph
data for each recording and the minimum,
maximum, mean and standard deviation sta-
tistics.

fverage Time on Task

Graph

Include graph images to visually com-
municate important points. Graph is actual pre-
view of graph image.
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Participant Plays

Image Clip

Include still images from participant record-
ings to provide visual context. Graphic is a
thumbnail view of actual image clip.

See also:

» Add Morae Project Components to Report
> Add Study Configuration Components to Session Handouts
» Task Pane Does Not Appear

Task Pane Does Not Appear
If the task pane does not appear when you open Word:

Enable Morae Add-In for Word 2007

1. Inthe Microsoft Office menu, click the Word Options button.
2. Inthe Add-Ins group click the Go button. The COM Add-ins dialog box appears.
3. Select Morae Manager add-in for Word 2007 and click OK.
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See also:

» Add Morae Project Components to Report
»  Study Components Available in a Project

» Add Study Configuration Components to Session Handouts

Export Graph Data

Export the data table used to create a graph and open the file in another application, like Microsoft Excel. The
data table contains the specific data for each recording and automatically calculates the minimum, maximum,

mean, and standard deviation statistics for the study.
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Export Graph Data

1. In the Graph tab, click O
Table to open the data table.

and go to View > Data table, or right-click on a graph and choose View Data

2. Choose File > Export > Graph data, click Export As button and select Graph data, or right-click on a graph
and choose Export Data.

3. Save the data table as a (.csv)file.

Export Graphs

Add graphs to the Storyboard and highlight video in the Present tab. Export the graphs as bitmap images to
use in other applications.

Export a Graph

1. Create a graph in the Graph tab.

2. Click e choose File > Export > Graph as image, or click Export As button and select Image.

3. Select either enhanced metafile (.emf) or bitmap (.gif).

Export Project Componants

Export and import project components (recordings and Title clips) to share your analysis with another user.
You can bring all of your analysis from recordings in one project into another project.

Export Project Components

1. In Manager, choose File > Export > Project Components. The Export Project Components dialog
appears:
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Export Project Compeonents (3w

Project components available for export

1¥| Partidipant 3 Select Al

1*| Partidipant 1

[“] Participant 4
1¥| Participant 2

1¥| Partidpant 1 Paper

1*| FocusGroupExampleVolunteering

¥ Title Clips

Password

Flease enter a password if you wish to password-protect the
exported components,

Enter password:

Re-enter password:

QK ][ Cancel H Help ]

2. Check the components to export to the archive (.mpca) file.

3. If you want the archive file to be password protected, type the password in the Enter password field
and in the Re-enter password field.

4. Click OK to export the components to the archive (.mpca) file.

5. Choose a name and location for the archive file and then click Save.

Export Results from the Search Editor

Export the results from any search directly from the List view into a file to open and manipulate in other appli-
cations, such as Microsoft Excel. You can export all of the results or only selected results.

Export All Results

1. Right-click on the List view and choose Export Results. The Export Data To dialog appears.

2. Choose alocation and name for the file (a .csv file) and click Save.

Export Specific Results

1. <Shift + click> or <CTRL + click> to select results.

2. Right-click on the List view and choose Export Selected Results. The Export Data To dialog appears.
3. Choose a location and name for the file.

4. Click Save.

Export Screenshots from a Morae Recording

Capture different types of screenshots from any Morae recording: a frame of screen video, a frame of camera
video, screen video with PiP, and camera video with PiP.
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Capture One Frame of Video

To capture a screenshot of a highlighted event in the recording, conduct a search and select
the result from the list. The highlighted result appears in the Player Window and you can pro-
ceed to take the screenshot.

1. Launch Manager, open your existing project and switch to the Analyze tab.

2. Using the Timeline or Player controls, locate the frame of screen video to capture and export.
3. Choose File > Export > Video Frame. The Save As dialog box appears.

4. Enter a name and location for the GIF or JPG screenshot.

5. Click Save. The screenshot is now available for use outside of Morae.

Export Survey Results

You can export the results from a study survey into a comma-delimited file that can then be opened and manip-
ulated in other applications, such as Microsoft Excel.

Export Results from a Survey

1. Inthe View menu, choose Survey(s).
2. The Survey Viewer dialog box opens.

3. Select the survey from the dropdown box and click Export Survey Results.

| Survey Viewer -

Maiz= Example Picject Papes Pictalyse Test | Morse Example Project Lsabilty Test
Survey selection =
viewing: | Survey »| [ Expont Surey Resuns /!
Sunvey

1.Please indicate your gender:
Reconding Female hlale

Produce Highlight Videos

Use the Production Wizard to quickly tumn clips and Storyboards into AVI or WMV files. The Production Wiz-
ard allows you to produce an individual clip or Storyboard, or batch produce multiple clips and Storyboards.

See also:

Preview the Storyboard
Produce Video Clips
Produce Storyboards
Share Highlight Videos
Export Data from Morae

¥y ¥ ¥ VvVY¥
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Produce Storyboards

1. Click the Produce Highlight Video button or choose File > Produce Highlight Video. The Production Wiz-
ard appears and leads you through the production process.

2. Select Produce to file and click Next.
3. Select one or more Storyboards to produce as MPEG-4, WMV or AVI videos.
4. Click Next to continue. The Video Encoding Options dialog box appears.

5. Select a compression option:

» WMV — This option (previously know in Manager as “Full Motion Video”) option is the best choice for
recordings created by Recorder and videos produced by Manager that contain a lot of real-world
motion.

® AVI — This option (previously know in Manager as “Lossless Video”) option provides the highest qual-
ity video, but may increase the size of your recording file, especially if the video contains areas with a
lot of motion.

» MPEG-4 — This option provides high video quality with lower file size and is the best choice for sharing
online, such as on Screencast.com. This is also the way to Share Highlights with a Mac User. This
option produces multiple files.

»  Custom (produces an AVI file) — Allows you to completely customize your production con-
figuration. For more information, see Custom Settings Options.

6. Click Next. The Video Size dialog box appears.

7. Set the size of the produced highlight video. For screen video, we recommend using the default setting,
which is Largest video size. For more information about the options in this dialog box, see Video Size
Options.

8. Click Next to continue. The Product Video dialog box appears.

9. Set the destination folder, file options, and whether you want an opportunity to view the video(s) after ren-
dering.

10. Click Finish. The rendering begins immediately.

See also:

Share Highlight Videos
Preview the Storyboard
Produce Video Clips
Normalize Storyboard Audio
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Audio Settings Options

To access the Audio Setup dialog box, click the Audio Setup button in the Custom Settings dialog box. The fol-
lowing table the Audio Setup dialog box.

Description and Use

Lists the Name of the audio format. Choose a preconfigured format
Name from the dropdown list, or save one with a meaningful name. For
example, on most computers you can select Radio Quality in the

www.techsmith.com -201-



™ TechSmith

Option Description and Use

Name list box and it automatically set the Attributes list to 22.050
kHz, 8 Bit, Mono.

Save As

Save an audio format under a custom name using the Save As but-
ton.

Remove

Remove an existing audio format using the Remove button.

Format

Select an audio file format from the Format dropdown menu. Refer to
the file type provider for information about the individual selections.

Attributes

Select the audio Attributes from the dropdown menu. A higher
kb/sec, results in a larger, but better quality, file.

Custom Settings Options

The Custom Settings options allow you to create your own custom highlight video production profile. You can
adjust the color depth, frame rate and codec selections to fit your production situation. The following table
describes the Custom Settings dialog box.

Option Description and Use

Colors

Select a color option from the dropdown list. The default Automatic
option preserves the highest color setting on the Storyboard. If you
want to decrease the overall file size of the file, select a lower color
depth.

Frame Rate

Select a frame rate option from the dropdown list. The default Auto-
matic option preserves the highest frame rate setting on the Sto-
ryboard. If you want to decrease the overall file size of the file, select
a lower frame rate. Keep in mind that dropping the frame rate will
affect the playback quality of the video.

Audio Setup

Provides access to the Audio Setup dialog box. In this dialog box,
you can set the compression options for audio playback.

Video Setup

Opens the Video Compression Setup dialog box. In this dialog box
you can set the compression options for video playback.

Encode Audio

If enabled, the Wizard encodes the audio into the video. Remove the
checkmark from the Encode Audio box if you do not want to include
audio in the highlight video you are producing.

Interleave audio

Specifies how often to interleave the audio and video streams. The
lower the number specified for “x” the smoother the playback will be.
Interleaving the audio and video data allows it to playback smoothly
when the file is played on a slower device, such as a floppy disk or
CD-ROM. If you check this option, you need to choose whether the

units for interleaving will be frames or seconds:

Frames: Enter how often the audio should be interleaved, in frames.
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Description and Use

Seconds: Enter how often the audio should be interleaved, in sec-
onds.

It is strongly recommended that you produce your
video with this option enabled at the default value of
every one second. The only reason to disable the
Interleave audio option would be to speed up the
video file rendering time.

Details

Provides information about the selections made in this dialog box for
the audio and video options of the videos you are recording.

Produce Video Options

The final step in producing a video is the actual rendering. This process assembles all of the audio and video
data into one video file based on the sequence you have established on the Storyboard. The Produce Video
dialog box allows you to enter the destination folder name and file name for the video and lets you choose the

post-production options.

The following table describes the Produce Video dialog box.

Option Description and Use

Destination folder

Select a folder in which to save the produced video from the drop-
down list of recently used folders, or click on the Browse button to
look for one.

Use clip titles or

Place a checkmark next to this option if you want the use the Clip or

decrease file size

ﬁ:r)nr;éZoard Storyboard’s original name as the name for the produced video.
Name for your Enter a name for your video(s). This option is disabled if you have
video(s) selected the Use clip titles or Storyboard names option.

Disable tran- Select this option to produce the video without transitions. This
sitions to option is helpful if your situation requires you to keep the final video

file sizes as small as possible.

results

Show production

Enable this option to see the Production Results dialog box after the
production process is complete.

Video Compression Setup Configuration Button

Use the Configure button in the Video Compression Setup dialog box to customize the compression settings
for the screen video codec. For the TechSmith Screen Capture Codec (TSCC), the Configure TSCC dialog

box appears.
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This topic describes the TSCC codec. Each codec has unique configuration options. For infor-
mation on each of those options, consult the manufacturer's documentation. For information
about the company providing a particular codec, select the codec from the Compressor drop-
down list and then choose the About button.

The following table describes the Configure TSCC dialog box:

Compression
Control

Description and Use

Choose faster compression (resulting in a larger file size) or better
compression (resulting in a smaller file size). In all cases, the TSCC
video codec is 100% lossless. Typically, you want faster com-
pression during recording and a smaller file size when pro-
ducing/editing.

Video Compression Setup Options

In the Video Compression Setup dialog box, you can change your screen video codec selection and adjust
compression quality and key frame rate. To access this dialog box, choose the Video Setup button in the

Custom Settings dialog box.

The contents of this dialog box may differ and certain options may be disabled, depending on the screen video
codec chosen. Additional configuration options for the codec may be available by clicking the Configure but-
ton within the Video Compression Setup dialog box.

Setup dialog box.

Each codec has unique configuration options. For more information about a particular codec’s
options, consult the documentation from the company providing that codec. For information
about the company providing the codec, click the About button within the Video Compression

The following table describes the Video Compression Setup dialog box:

Option Description and Use

Compressor

Choose the screen capture codec for Recorder to use.

Compression
quality

Configures the codec to compress at a lower image quality and
create a smaller file size, or compress at a higher image quality,
resulting in a larger file size. Adjust the compression quality using the
slider bar. For higher quality, move the bar to the right. For lower qual-
ity, move the bar to the left.

Key frame every
(n) frames

Specify how often a key frame is recorded. We recommend that you
accept the default value for the codec you have chosen.
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Option Description and Use

The codec will place key frames at regular intervals,
either spacing them by number of seconds or number
of frames. Each codec has an optimized key frame
setting.

When enabled, this option allows you to determine the number of
bytes of data the codec transmits or receives in one second. The

Datarate units here are kilobytes per second. A higher data rate results in
(KB/Sec) better quality and larger file sizes. If this option is available for the
codec chosen, place a checkmark in the adjacent box and specify
the data rate in Kb/Sec in the box provided.
Video Size Option

The options in the Video Size dialog box allow you to set the size of the produced highlight video.

If you chose the Lossless Video option on the Video Encoding Options screen, you must use
the Largest video size option on the Video Size screen to maintain lossless quality. If you
change the size of the video, image quality in the resulting video may be degraded.

The following table describes the Video Size dialog box:

Option Description and Use

Largest video
size

Creates the highlight video using the size of the largest Clip on the
Storyboard. Selecting this option is recommended because Manager
calculates the size required to include the largest dimensions encoun-
tered in the Clips included in the project.

Standard video

Creates your highlight video using a standard size of your choice.
Click on the radio button to enable the option and then choose the

size size from the dropdown list.

Creates your video using custom dimensions that you set.
Custom size Click the radio button to enable this option, then type the width and

height in the boxes provided.

Enlarges small Clips and reduces larger ones to fit with the current
Stretch tofit size of the video. Note that choosing this option may affect the

aspect ratio of some images.

Background color

Sets the background color for the Clips that are smaller than the size
specified. Click on the Background Color button to open the Color
dialog box. Select the color and click OK.
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Preview the Storyboard

Once you have arranged your graphs, tasks, video and title clips for your highlight video, use the Preview High-
light Video option to see and hear how your highlight video will playback before you go through the production
process.

Choose File > Preview Highlight Video (or right-click on the Storyboard and choose Preview Highlight Video)
to play the clips in their current order on the Storyboard.

If you are satisfied with your Storyboard contents, continue with Produce and Share Highlight Video.

You can also produce a graph, title clip or video clip into AVl or WMV files. For more information, see Produce
Video Clips.

See also:

Produce Video Clips
Produce Storyboards
Normalize Storyboard Audio
Share Highlight Videos
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Produce Video Clips

You can produce atitle clip or video clip as an AVI or WMV files.
You can also produce a storyboard. For information, see Produce Storyboards.

1. Select the clip(s) in the Clip Bin, then right-click and choose Produce Clip(s). The Production Wizard
appears and leads you through the production process.

2. Select Produce to file and click next.
3. Select a compression option:

WMV — This option (previously know in Manager as “Full Motion Video”) option is the best choice for record-
ings created by Recorder and videos produced by Manager that contain a lot of real-world motion.

AVI — This option (previously know in Manager as “Lossless Video”) option provides the highest quality
video, but may increase the size of your recording file, especially if the video contains areas with a lot of
motion. For more information, see Lossless Video Default Settings.

MPEG-4 — This option provides high video quality with lower file size and is the best choice for sharing
online, such as on Screencast.com. This is also the way to Share Highlights with a Mac User. This option
produces multiple files.

Custom (produces an AVI file) — Allows you to completely customize your production configuration. For more
information, see Custom Settings Options.

4. Click Next. The Video Size dialog box appears.

5. Set the size of the produced highlight video. For screen video, we recommend using the default setting,
which is Largest video size. For more information about the options in this dialog box, see Video Size
Options.

6. Click Next. The Produce Video dialog box appears.

7. Set the destination folder, file options, and whether you want an opportunity to view the video(s) after ren-
dering.

www.techsmith.com -206 -



™ TechSmith

8. Click Finish. The rendering begins immediately.

See also:

Share Highlight Videos
Preview the Storyboard
Produce Storyboards
Normalize Storyboard Audio

Share Highlight Videos

There are various ways to share highlight videos with stakeholders:

¥y ¥ ¥ V¥

#  Share on a network

Send in email

Share on the internet or intranet

Export highlight videos to a PowerPoint presentation

¥ ¥V V¥

All of the above options will work to share with people that use Microsoft Windows operating
systems. If you'd like to share with people that use Mac operating systems, see Share High-
lights with a Mac User.

Share on a Network
1. Produce highlight clips.
2. Copy the highlight videos to a network location that stakeholders can access.

3. Send the link to the highlight video location to stakeholders.

You should try viewing the highlight videos from the network location prior to sending the link to
stakeholders. Sometimes videos will not play well over a network.

Share with Email
1. Produce highlight clips.
2. Attach the highlight videos to an email.

3. Send the email to stakeholders.

Video files are usually large and stakeholders may not be able to receive and open them. This
option is best for very short clips.

Share on the Internet or Intranet

Because video files can be large, the best way to share them is by storing them on the internet or on an intra-
net, so stakeholders can view them without having to download large files onto their computer.

You can do one of the following:
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*  Produce and upload to Screencast.com.
This option is good if you do not have a lot of experience with HTML and creating web pages. See Export
Clips and Storyboards to Screencast.com.

»  Produce and upload files to another video hosting location or internal website.

This option is for advanced users who have experience with HTML and creating websites. See Share Video
on a Website.

To share highlight videos with people that use Mac operating systems, see Share Highlights
with a Mac User.

Share Highlights with a Mac User

If you would like to share highlight videos with a Mac user, you can either Share on the Internet or Intranet
or you can share an MP4 file.

An MP4 file is a self-contained video that plays within the free, downloadable Quick Time Player from Apple.
QuickTime is the default media player for Mac operating systems.

To share an MP4 file:

1. Produce and share a highlight video or video clips, selecting the MP4 video encoding option.

2. When production is complete, open the production folder and locate the folder containing the created
MP4 files.

3. Copy and distribute the MP4 file located in the folder. You do not need any of the additional files to play
an MP4 in QuickTime.

Share Video on a Website

The best production option for sharing on a website is to produce your highlight videos in the MP4 format. This
format produces the following output files:

# _html: HTML wrapper that opens in the viewer's default Web browser.
* _mp4: Self-contained video that plays within the free, downloadable QuickTime Player.
* jpg: A thumbnail of the first frame of the storyboard (used on Screencast.com).

Player files needed to play the embedded video:

P expressinstall.swf
»  swfobject.js
» videoplayer.swf

To share MP4 video:

1. Produce a highlight video or video clips, selecting the MP4 video encoding option.

2. When production is complete, click open the production folder and locate the folder containing the created
files.

3. Copy all of the files in the folder onto a web server.

4. Create and share a hyperlink from the website that points to the .html file on the web server.
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Storyboard

The Storyboard appears at the bottom of the Present tab. The Storyboard is the staging area you use to
assemble title clips, video clips, tasks and graphs to include in a highlight video.

»  Enable a transition before the first clip on the Storyboard and a transition (to black) after the last clip.

For more information, see Transitions.
* You can create multiple Storyboards. Click on the tabs to switch between Storyboards. For more infor-

mation, see Create Multiple Storyboards.
® Dragaclip, task or graph to the Storyboard. For more information, see Add a Clip, Graph, or Task to

the Storyboard.
*If your clips have some very loud parts and some very quiet parts, enable Normalize audio to even

out the volume of the entire storyboard.

5 - Storyboard tabsj
4 Focus Group Quntes’}/ Ilsability Test Highlights

Transition Timeon T... _
buttons Clip

placeholder

Video clip

Add a Clip, Graph, or Task to the Storyboard

You can add video clips, title clips, tasks, and graphs to a Storyboard from the Project pane or the Clip Bin.
You can also create Title clips directly on the Storyboard (Right-click on an item in the Storyboard and select
Insert New Title Clip).

The graphs and clips stored in the Project pane, the Clip Bin, and the Storyboard are identical and are linked to
each other. Edits you make to a clip in the Project pane, the Clip Bin, and the Storyboard apply in all three
places.

Add a Clip, Graph or Task to the Storyboard

Select the task, clip, or graph from the Project pane or Clip Bin and drag it onto the Storyboard. A thumbnail
image appears on the Storyboard.
*If you drop files onto a Storyboard tab (on the tab itself), the dropped clips are appended to the end of

the Storyboard.

»If the tab you dropped on was not the currently visible Storyboard, the Storyboard associated with the
tab you dropped on is selected and made visible.

*1f you drop the files within a Storyboard (not on the tab), they are added at the point the mouse was
when they were dropped.
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Insert a Clip, Graph, or Task before Another Clip
Drop the clip, graph or task on top of the one you want to follow the current clip.

Create Multiple Storyboards

Present allows you to create and manage multiple Storyboards inside one project. Multiple Storyboards are
presented in a tabbed view within the Storyboard pane. To navigate from one Storyboard to another, click from
one tab to the next.
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4 Usability Test Highlights

Clicktoadd a
- L= Storyboard
Good Things Farticipant Pla...

Example Project
Edit a Clip, Graph, or Task on the Storyboard

The graphs and clips stored in the Project pane, the Clip Bin, and the Storyboard are identical and are linked to
each other. Edits you make to a clip in the Project pane, the Clip Bin, and the Storyboard apply in all three
places.

When you click on a clip, graph, or task on the Storyboard, the Timeline becomes a representation of the
entire duration of the Storyboard, rather than displaying the duration of that individual clip, graph or task.

Edit a Video Clip on the Storyboard

To edit a video clip on the Storyboard, right-click a video clip and select Modify Clip to access the Timeline
controls.

Edit Clip, Graph, or Task Properties

Right-click on the clip, graph, or task and click Properties.

Move a Clip, Graph, or Task on the Storyboard

Click and drag the clip, graph or task from its current position to a new position.
Move Multiple Clips, Graphs, or Tasks

You can <Ctrl + Click> or <Shift + Click> on a group of clips, graphs or tasks in the Project pane or the Clip
Bin and then drag them to the Storyboard.

You can also drag clips, graphs, or tasks from one Storyboard to another Storyboard. If you drop the clips,
graphs or tasks on the tab, they are added to the end of that Storyboard. If you hover over the tab, that Sto-
ryboard becomes visible and you can drop them wherever you choose on that Storyboard.

Delete Multiple Clips, Graphs, or Tasks From the Storyboard

You can select multiple clips in the Clip Bin or Project pane, using <Shift + Click> or <Ctrl + Click> and then
delete them by pressing the <Delete> key.

Normalize Storyboard Audio

If your recordings have some very loud parts and some very quiet parts or vary between clips on the Sto-
ryboard, enable Normalize audio to even out the volume of the entire highlight video.

Tips for the Normalize Audio Option

»  To normalize an entire highlight video, click a clip in the storyboard and enable Normalize audio.
» When you enable the Normalize audio option, it is on for all recordings and storyboards.
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» I you only want apply normalization to certain highlight videos, make sure to only choose those sto-
ryboards when you are producing multiple highlight videos with the Normalize audio enabled.
» When you enable the Normalize audio option, the waveform changes to show the change in volume.

Storyboard Normalization Example

The following graphic shows the Usability Test Highlighs storyboard in the Example Project included with
Manager with and without Normalize audio enabled.

Normalize audio disabled

0:01:06.95 f 0:02:54.93 [] Mormalize audio
; = =l
00.00 Lb:01:19.51 00:02:39.02
stz D]
| [ Y Y Y [ N I o | | S | S e OO | | | SO | | I |

}mev %] !

Normalize audio enabled

0:01:06.95 / 0:02:54.93 (] Mormalize audio

00.00 00:02:38.02

Example Project, go to File > Open > Example Project.

Preview Clips on the Storyboard

When you use the Preview Highlight Video option, the Storyboard visually highlights the graph or clip currently
being played, so that you can always tell where you are on the Storyboard.

To preview your highlight video, choose File > Preview Highlight Video.

For more information, see:

» Add a Clip, Graph, or Task to the Storyboard
* Edit a Clip, Graph, or Task on the Storyboard
* Transitions

» Produce Highlight Video
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Transitions

Transitions are animated effects that allow you to move smoothly between graphs and clips as well as provide
a more professional-looking intro and outro. If you do not enable a transition between clips, the first clip cuts
abruptly to the next.

You can enable a transition before the first clip on the Storyboard and after the last clip. The default transition
is a 3 second fade from black. You can select from a variety of transitions as well as change the default tran-
sition type and duration.

The last transition placeholder automatically adjusts its position as you add graphs and clips to the Sto-
ryboard, so it always remains to the right of the last clip.

To Modify a Transition

1. To change the type of transition (for example use spiral instead of fade) right-click the transition placeholder
and select Choose Transition Type.

2. To change the duration of a transition right-click the transition placeholder and select Edit Transition Prop-
erties. The duration can be between 1 and 30 seconds.

Change the Default Transition

By default, transitions fade from black and last 3 seconds. You can change the default by clicking Edit > Tran-
sitions > Default Transition. Note that you must be in Morae Manager in the Present tab for this option to be
available.

Changing the default transition will not change transitions already in place on your Storyboard. The default tran-
sition only applies to subsequent transitions.

Right click to
change transition
type and duration

Participant Plaps t... Tiger Humber &

Click to
enablefdisable
transition

To quickly enable all transitions, including fade in, fade out and all transitions between clips,
right-click on any transition placeholder and choose Enable All Transitions. To disable all tran-
sitions at once, right-click on any transition placeholder button and choose Disable All Tran-
sitions.
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Title Clips

Title clips can introduce a video or act as static transitions between video clips and graphs. You can cus-
tomize the color, text and duration of the title clips and add audio narration and a background image.

Title clips are stored in the Title Clips folder. Title clips are global, which means they are used throughout the
project, not specific to a given recording. You can create title clips in any tab and use them when you assem-
ble a Storyboard in the Present tab. For more information, see Create Title Clips.

See also:

» Storyboard

» Clip Bin
Create Title Clips

You can create title clips in any tab in Manager.

For more information, see:

»  Storyboard
* Clip Bin

Create a Title Clip

Click the Create Title Clip button or choose Create > Title Clip. The Title Clip Details dialog box appears.

Tithe Clip Details Aljlj d t|t|E

Ttk
Preview the title clip

—e=zcrpbon

Title —

g
m
1]
1]

Desaription
Description 7
G Add a
description
Asckground ¥
Add audio note — O Change the
(8.3 hv\:’h}l’&l.l"':’!l‘ﬁﬁ}"‘ backgrnund
Audo nobs V CD'DF
%]
Add a
Dizplay durason background
Durations  0:00:04,00 E image
oK || cancel Hedg

Define how long the clip
appears in the video
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If there is an audio note on the title clip, the display duration must be equal to or longer than the
duration of the audio note. You can enable the Match to audio note duration option for the title
clip to appear exactly as long as the audio note plays. For more information, see Audio and
Text Notes.

Pack and Show

Pack and Show allows you to package the Morae Player along with your AVI video in a single .exe file. This
allows you to distribute 100% lossless, perfect-quality videos and not have to worry about codec installation
or know which media player is installed on a user's system.

Pack and Show creates a Windows executable (.exe) file that users can double-click to unpack, install the
TSCC codec and Morae Player (if you have included them) and play the video.

The TSCC codec is built into the Morae Player. You do not need to install the TSCC codec on
the host machine in order to view the video if you use Morae Player for playback.

For more information, see:

» Pack and Show Advantages

What is a Pack and Show EXE?

How Does Pack and Show work?
Considerations when using Pack and Show

>
-
b
» To Use Pack and Show

Pack and Show Advantages

Control over which player is used to view your video. Unlike other media players, Morae Player always play
videos at their original size without scaling, which can cause image quality degradation.

Morae Player is highly configurable. When creating a Pack and Show file, configure Morae Player to run in full
screen mode, or with or without controls.

For other file formats, Pack and Show can use the system’s default media player.

Pack and Show can install the TSCC video codec. If the codec is installed when the user runs the Pack and
Show .exe, a third party media player could also play the TSCC-compressed video file.

The packaging process may reduce the size of files you distribute without affecting the video quality. For
example, when the video contains uncompressed audio, packaging reduces the file size, but the audio quality
is unaffected.

What is a Pack and Show EXE?

Pack and Show creates a self-extracting zipped .exe file. The .exe file contains the AVI and, optionally, Morae
Player and/or the installation program for the TSCC video codec. The .exe, depending on the production
options configured when creating the Pack and Show .exe, contains:

Your movie file (always included)

TSCC.exe (optional TSCC video codec installation program)
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Moraeplay.exe (optional Morae Player)
How Does Pack and Show work?

When you double-click on the Pack and Show .exe, the contents of the file are extracted to a temporary direc-
tory. If included, the TSCC codec is silently installed on the user's machine.

Windows may require administrator rights to install video codecs.

If the Morae Player, Moraeplay.exe, is included, then the video plays using the Morae Player. If the Morae
Player is not included the video is played using whatever player is configured in Windows to play that type of
video. When the video has completed, the temp folder and its contents are deleted.

Considerations when using Pack and Show

Because a Pack and Show .exe file is a zip type file, the contents must be extracted (unzipped) before the
video plays. If the video has a very large file size oris located on a slow CD-ROM, there is a delay while the
file is unzipped to the local hard disk.

If the local hard disk has little free disk space, a large video may fill the remaining space.
EXE files may be blocked by some firewalls.
To Use Pack and Show

1. In Present, choose File > Pack and Show. The Pack and Show Wizard dialog box opens:

Pack and Show Wizard @

Spedfy the video file that you want to package.

Video file name;

C:\Example Project\Can't find how to post a comment. avi - | =

Spedfy the name of the executable that will be created.

Executable file name:

C:\Example Project'Can't find how to post a comment. exe =

< Back Mext = ] I Cancel I I Help

2. In the Video file name field select a video to package.

The name of the executable file and its path is automatically populated in the Executable file name field based
upon the name of the video. It is stored in the same directory as your selected video. You can accept the
default entry or enter a new file name and/or path.

3. Click Next. The TSCC AVI Options dialog box appears for packaging an AVI video with the TSCC codec.
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TSCC AVI Options ™

Select the desired player for your video and the related options.
The TSCC codec installer is not required for Morae Player because it is built-n.

(71 Use default player

Tr TS Froder inets
LU LS L L L R L E"\.-

m

@) Use Morae Player

Player options

[¥] start playing automatically [ Mo title bar

[ Exit after playing video [ Mo menu bar

[ Repeat video until dosed [ Mo tool bar

[| stay on last frame [| Mo status bar

[] Always on top [ Mo dragging by video area
[~ Play in maximized mode l Background Color.... | .

|| Play in fullscreen mode

< Back H Mext = ]l Cancel l l Help

4. By default, the Use Morae Player option is selected. To use the default player installed on the host
machine, select the Use default player option. You can still select to Include TSCC codec installer.

5. Click Next. The Package Video dialog box appears.

» To view the video after it has been packaged, enable the Run video after packaging option.
*  To package another video using this wizard, enable the Package another video option. The current
video is packaged and then the wizard returns you to the first screen to package the next video.

Package Video (3w

The video is ready to be packaged.
[ Run video after packaging

[] Package another video

< Back |[ Finish ]| Cancel | I Help

6. Click Finish to start the packaging process.

To distribute the video, ship the file with the .exe extension, and tell the recipient to double-click the file to
open and play it.
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Tips for Working in the Present Tab

The following are some tips and tricks for working in the Graph tab:

» Want to make sure stakeholders see the recordings in full resolution? Pack and Show allows you to
distribute 100% lossless, perfect-quality videos and not have to worry about codec installation or know
which media player is installed on a user’s system.

» Do you need to include the highlight videos in a PowerPoint presentation? See Export Clips and Sto-
ryboards to PowerPoint.

» Do you need to create a written report? Use the Morae Add-In for Word to easily pull project com-
ponents into a Word document.

»  Need to edit a video clip? The clips in the Storyboard are copies of the clips in the Clip Bin. Edits

made to one are not reflected in the other.

If your recordings have some very loud parts and some very quiet parts, enable Normalize audio to

even out the volume of the entire recording.
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Tips and Reference

This section contains additional information based on some frequently asked user questions. The topics cov-
ered in this section include:

How Rich Recording Technology (RRT) Works
Check for Upgrade Settings Options

Morae Player

Recording File Recovery Options

Codecs in Morae

Morae Recorder COM Server

Record Silently

Morae File Management

Manage Recording Files

¥ ¥ ¥ ¥V ¥ ¥ ¥ ¥V V¥

Codecs in Morae

The word codec stands for compressor/decompressor. A codec compresses videos down to smaller sizes, or
decompresses videos for playback. A codec is the algorithm used to create a video. By default, Windows
comes with many different codecs you can use in Morae. Each codec has its own set of strengths and weak-
nesses. Certain codecs are better to use in certain situations, because of the way they compress content.
This section describes the most commonly used codecs and the ideal content they are suited for and how to
select different codecs in Recorder and Manager.

WMV3, sometimes known as "Windows Media Video 9," is the default codec used for both recording screen
and camera video.

For more information on codecs, see also:

» Video Compression Setup Options

Video Compression Setup Options

Recorder: Machine Settings > Screen Video tab > Custom compression > Video Compression
Setup button

In the Video Compression Setup dialog box, you can change your screen video codec selection and adjust
compression quality and key frame rate. The contents of this dialog box may differ and certain options may be
disabled, depending on the screen video codec chosen. Additional configuration options for the codec may be
available by clicking the Configure button in the Video Compression Setup dialog box.

Custom video compression is not generally recommended, as it unlikely to improve quality or
performance.

Each codec has unique configuration options. For more information about a particular codec’s options, consult
the documentation from the company providing that codec. The following table describes the Video Com-
pression Setup dialog box.
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Option Description

Compressor | Select the codec from the dropdown list.

Configures the codec to compress at a lower image quality
and create a smaller file size, or compress at a higherimage
Compression | quality, resulting in a larger file size. Adjust the com-

quality pression quality using the slider bar. For higher quality,
move the bar to the right. For lower quality, move the bar to
the left.
Specify how often a key frame is recorded. We recommend
Key frame that you accept the default value for the codec you have
every (n) chosen. The codec places key frames at regular intervals,
frames either spacing them by number of seconds or number of

frames. Each codec has an optimized key frame setting.

Determine the number of bytes of data the codec transmits
or receives in one second. A higher data rate results in

(E})(a;g:;e) better quality and larger file sizes. If this option is available
for the codec, place a checkmark in the adjacent box and
specify the data rate in Kb/Sec.

Configure Set configuration options for the selected compressor.

Morae File Management

For more information on Morae File Management, see the following:

®  Morae File Sizes
»  Morae File Types

Morae File Sizes

The following topics provide information about Morae file sizes and moving Recorder files.

The location of files stored during the recording process is set by the "Temporary folder" set-
ting found in Tools > Preferences.

Morae Recorder File Size

As a general rule, you can expect to use 10 to 15 MB per minute in a recording (.rdg) file. However, various fac-
tors determine file size and the actual content being recorded is the biggest factor.

File Rollover for Long Recordings

The maximum size for a recording (.rdg) file is approximately 600 MB (the size allowed on a CD-ROM). If a
recording is long, or less compressed (depending on your codec selections), it may exceed the 600 MB file
size. If this happens, Recorder creates “rollover” files so the recording can continue to be stored in 600 MB par-
cels. The first rollover file has the extension “.r02” and subsequent files are numbered in sequence.

www.techsmith.com -220-



™ TechSmith

When you have finished recording, you need to move the .rdg file and all of its companion rollover files
together in a folder that Manager can access. When you import the .rdg file into a project, Manager auto-
matically collects all of the associated rollover files.

If you do not move all of the rollover files to a common folder with the .rdg file, Manager cannot
import the recording.

Moving Recorder Files

During recording, always record to the hard drive of the Recorder machine. Recording over a network is not
recommended because if the network gets busy, the recording can’t stream the data fast enough, resulting in
file corruption or failure.

Morae recording files may not fit on smaller removable storage disks (such as floppy or zip disks). If you rec-
ord frequently, recording files may begin to consume hard drive space.

After the recording is completed, you have several options for saving and moving the recording files from the
Recorder machine to a location accessible for Manager. If Manager and Recorder are not installed on the
same computer, we recommend using one of the following methods for recording file storage and transfer:

Storage Location

Description

Moving files to Manager

Shared network direc-
tory

Save the recording files in a
folder both Recorder and Man-
ager can access.

Using Manager, browse to
the shared location and
import the recordings.

Hard drive and then

During recording, save the files
temporarily to the Recorder

Burn the files toa CD or
DVD and then move them

external drive

the Recorder computer. Most of
these drives offer generous stor-
age space at a reasonable price.

bumto CD/DVD source computer’s hard drive. to the Manager computer.
Record directly onto a thumb Dlsconneqt the drive and
drive or portable external drive to reconnect it to the Manager

Thumb drive or portable P computer. Import the

recording files directly into
Manager from the portable
drive.

Morae Highlight Video File Size

The file size of highlight videos can vary greatly depending on the video format selected for production.

If you need to distribute your highlight videos over the web, via email or through other limited
space or low bandwidth mediums, we recommend using MP4.

Morae File Types

The following table describes files types used with Morae.
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File Exten-
sion

RDG

Description

Morae Recorder saves a recording to create a file with an .rdg extension. One
recording is created per participant. The recording (.rdg) file includes video
(camera and screen), logged markers and tasks, selected event streams
(camera, microphone, keystrokes, screen text and mouse clicks) and study
configuration information.

If you do not move all of the rollover files (.r02, .r03, etc.)to a
common folder with the .rdg file, Manager cannot import the
recording.

MRCFG

In Morae, you create a study configuration (.mrcfg) that contains your study
information, including task definitions, marker definitions and satisfaction sur-
veys. The study configuration file also contains recording information, includ-
ing how you want to start and stop Recorder, what events you want to
capture, who will log tasks in Observer and how you want to process the
recordings.

MP4

Produce highlight videos in this preferred file type to also create the following:
HTML, JPEG, XML, SWF, and JS files. These can be used to display the
produced video in a web browser.

MPR

In Manager, use a project file (.mpr) to organize your recordings and studies
and analyze data across recordings and studies.

MPCA

Export and import project components (recordings and Title clips) to share
your analysis with another user. You can bring all of your analysis from
recordings in one project into another project using a Morae project com-
ponent archive.

MGSRCH

Once you have created and run a couple of searches, you may find that you
use one or more of them repeatedly. To make the analysis process more effi-
cient, you can save your most commonly used search profiles in a Morae
Manager Search Profile (.mgsrch) file.

CSv

Save the following data in Manager as a .csv file to open in other applications
such as Microsoft Excel:

P Search results from the Analyze tab
*  Graph data from the Graph tab

TXT

Save the Log from Observer after a session is finished in a .txt format. Import
the .txt of the file into Microsoft Excel or other applications for review or to
print the Log.

The file is tab-delimited so if you open the file in Excel, it will
open with the data in columns that match the Log.

WMV

Record content displayed in Observer and save the video as a .wmv file to
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File Exten-

. Description
sion
immediately playback and share the recording session. Produce a highlight
video in Manager as either .avi or .wmv format.
BMP Save a graph or screenshot from Recorder as a bitmap image (.gif) to use in
other applications such as Microsoft Word or PowerPoint.
EME Save a graph as an bitmap image (.emf) to use in other applications such as
Microsoft Word or PowerPoint.
Use Pack and Show to package the Morae Player along with your AVI video
Pack and | in a single self-extracting zipped .exe file for clients or team members to
Show EXE | view. You do not have to worry about codec installation or know which media
player is installed on a client’s system.

Morae Player

Start > All Programs > Morae > Morae Player

Morae Player is a standalone video player, optimized for playing screen recordings. Morae Player always
plays videos at 100% of their original size so that they remain readable. The Player is a single .exe file that
does not need any setup, nor does it use the registry or any configuration files.

Command line options allow Morae Player to be invoked in various ways from CD-ROMs, multimedia author-
ing tools and scripting languages or batch files. The command line options are listed in Morae Player Com-
mand Line Customizations.

Morae Player only plays AVI video files. Morae Player has built-in support for the TechSmith Screen Capture
Codec (TSCC). This means that an AVI encoded with the TSCC codec always plays in the Morae Player,
even if the TSCC codec is not installed on the system. Any other audio or video codecs required by the AVI
file must be installed before Morae Player can play the video. Morae Player does not setup any shell asso-
ciations to become the default AVI player.

At this time, the only file type allowed for the Pack and Show option is AVI.
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Morae Player Playback Controls
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Morae Player System Requirements

To run Morae Player, your system must meet the following requirements:

» Microsoft Windows 98, Me, NT, 2000, XP, 7, or later version.

»  Windows-compatible sound card and speakers (recommended)

P 360 KB of hard-disk space for program installation

> Basic Windows multimedia and AV file support must be installed. This is normally installed by default

with Windows.
P The standard Windows MCI Microsoft Video for Windows must be installed.

To check if the Windows MCI Microsoft Video for Windows is installed:

1. Choose Start > Control Panel > Sounds and Audio Devices > Sounds and Audio Devices > Hardware tab.
2. Double-click on Media Control Devices.

3. Click on the Properties tab. The (MCI) Microsoft Video for Windows should appear.

Any audio or video codecs required by your AVI files must be installed. To check if a codec is installed:

1. Choose Control Panel > Sounds and Audio Devices> Sounds and Audio Devices > Hardware tab.

2. Double-click on the Audio Codecs or Video Codecs category. Click on the Properties tab the installed
codecs.

See also:

» How Rich Recording Technology (RRT) Works
» Codecs in Morae
®  Morae Recorder COM Server

Morae Player Command Line Customizations

When you launch Morae Player, by default it has a title bar, a menu bar, a tool bar and a status bar. You can
customize those elements by specifying arguments on the command line when launching Morae Player. If
you have installed Morae Player in the default directory, the exact syntax for the command line arguments is:
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MoraePlay.exe [<options>] [<file>]

where <options> can include any of the command line options described in the table below and <file> is the

path to any video file (including the file name is optional). Enclose the path to the file in quotes.

For example, you could set up Morae Player to run a specific file in full screen (/F) and then exit when finished

(/E), by using the following syntax:

MoraePlay.exe /F /E “[path to video filel”

If you get an error message that Morae Player cannot be found, type the entire path to the direc-
tory that contains Morae Player with the pathname in quotes. For example:
"C:\Program Files\TechSmith\Morae\MoraePlay.exe"

Morae Player Command Line Options

The following table describes all of the command line options available for Morae Player.

Command Line

Option Description

/A Launches with “Always on top” option.
Sets background color; the default is black. For more

/BC RGB(255,0,255) | information, see Change the Morae Player Background
Colors from the Command Line.

/D Launches without allowing “dragging” by the video area.

/E Exits after playing the video.

/F Launches in Full Screen mode.

M Launches without a menu bar.

IMX Launches without its window maximized.

/open Opens the specified video (<file>) but does not play it.

play Immediately plgys the specified video (<file>); this is
the default setting.

/R Repeats the video indefinitely.

/S Launches without a status bar.

/ST Stays on last frame after playback.
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Command Line

Option Description
/T Launches without a title bar.
/TB Launches without a tool bar.

Examples of Command Line Use with Morae Player

Play an AVI with Morae Player’s default user interface, for example:

MoraePlay.exe “C:\MyVideos\ [name] .avi”

Open an AVI without a menu bar, for example:

MoraePlay.exe /M “C:\MyVideos\ [name] .avi”

Play an AVI full screen and fill the background with dark gray if the video does not fill the entire screen, for
example:

MoraePlay.exe /BC RGB(128,128,128) /F “C:\-

MyVideos\ [name] .avi”

Change the Morae Player Background Colors from the Command Line

You can change the background color for the video files displayed in Morae Player. The background color only
shows when the video playing does not fill the entire frame. For example, if the player is maximized while a
360x240 video is playing, the background color fills in around the edges of the video.

By default, the background is black. To change the background color, you must specify a color argument with
the syntax RGB (r,g,b) where r, g and b are the red, green and blue components of the color, respectively.

Values forr, g and b are in the range 0 to 255. For example:
» RGB(0,0,0) = black

RGB(255,255,255) = white

RGB(0,0,255) = blue

RGB(255,0,255) = teal green

S
b
3
» RGB(128,128,128) = dark gray

How to determine the RGB values for a color

You can use Microsoft Paint to locate RGB numbers by following these steps:
1. Open Microsoft Paint.

2. Double-click on the paint box to open the Edit Color dialog box. Click on the Define Custom Colors but-
ton. The Custom Color palette appears.
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3. Click on a color in the color grid. The spectrum appears along with the RGB color code.
4. Find a color and read the RGB values from the boxes below the color spectrum.

5. Enter the RGB code in the command line.

Check for Upgrade Settings Options

All three components of Morae have an automatic Check for Upgrade feature. The first time you open a com-
ponent after installation, you are asked if you want Morae to check for available upgrades on the TechSmith
website.

To manually check for an upgrade, choose Help > Check for Upgrade > Check Now.

To change the settings for the automatic Check for Upgrade, choose Help > Check for Upgrade > Settings.
The Check for Upgrade Settings dialog appears.

The following options are available in all three components of Morae:

Enable automatic check for upgrade - Morae automatically checks for available upgrades. If you disable
this option, Morae does not check for upgrades.

Days between checks — Define how often you want Morae to check for available upgrades by entering the
number of days.

Prompt before checking for upgrade - Morae displays a dialog asking whether you want to check for avail-
able upgrades. If you disable this option, the Check for Upgrade runs silently in the background (without
prompting you).

Restore Default - Returns the settings in this dialog to the default values.

See also:

How Rich Recording Technology (RRT) Works
Morae Player

Recording File Recovery Options

Codecs in Morae

Morae Recorder COM Server

How Rich Recording Technology (RRT) Works

During recording, Rich Recording Technology (RRT) collects and fuses two types of information: video input
(camera video, screen video and microphone audio) and data input (keyboard entry, screen text, mouse clicks
and system and application events). Morae Observer input is optional. The video streams are precisely cor-
related in time with the data streams.
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For example, where the data streams identify when a particular toolbar button is pressed in a specific appli-
cation, the screen recording shows the user pressing the toolbar button. The synchronized video and data
streams are saved in a recording file you can open within Morae Manager.

When the recording file is opened and indexed by Morae Manager, users can conduct a search of the data
input streams, select one of the search results and then see a specific event highlighted visually in the
indexed screen video, which appears in the Player window.

See also:

»  Morae Player
» Recording File Recovery Options
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* Codecs in Morae
P Morae Recorder COM Server

Manage Recording Files

After a recording is complete, Recorder creates one recording (.rdg) file. The .rdg file for the current recording
is stored in the Folder location defined in the study configuration.

If you did not specify a folder in the study configuration, recording files are saved in a default output folder on
the Recorder computer. To view or change the default output folder location, choose Record > Machine Set-
tings > Preferences tab.

Depending on the storage medium or your network configuration, you may have to take additional steps to
ensure that Manager can access the recording files when you are ready to import them.

Recording File Processing and Verification

After you complete a recording, there is a delay while the recording file is written out. Once the file is written
out, there is another delay while it is automatically verified by Recorder. During verification, Recorder exam-
ines the file to verify it has been written without any errors. If an error is detected, Recorder notifies you and
gives you the option to either repeat the writing out process or to delete the recording.

If you do not want to wait for file processing and verification to occur between recordings, use the batch proc-
essing feature. For more information, see Batch Process Recordings.

Morae Recorder COM Server

Morae Recorder supports an out-of-process COM server that gives you access to many of its powerful record-
ing features. This functionality can be accessed though any programming environment that supports COM.
These include Visual Basic, Visual C/C++, Visual Studio.Net, Delphi and C++ Builder.

The COM server can be accessed from the VBA scripts run from Office applications, such as
Word or Excel.

The COM Server is built into Morae Recorder. To start using it:
1. Install Recorder. This automatically makes the COM server available to other applications.

2. Next, read the Recorder COM Server documentation. This documentation is located in the Recorder COM
server folder on the Recorder installation CD. The Recorder COM Server documentation can also be down-
loaded as a PDF from the TechSmith Web site.

3. Finally, examine and try out the sample programs (also included in the Recorder COM server folder) on the
Recorder installation CD.

Following these steps should quickly give you the information you need to begin developing with the Recorder
COM Server.

See also:

» How Rich Recording Technology (RRT) Works
» Check for Upgrade Settings Options
» Codecs in Morae
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Record Silently

With Morae Recorder, you can start and stop a recording without showing the interface on the participant’s
desktop. This is called “silent recording” and there are three ways to record silently:

*  Record Silently by Automating Repeated Recordings
»  Record Silently from the Command Line
* Record Silently with the Recorder COM Server

Record Silently by Automating Repeated Recordings

You can automate the recording process to restart Recorder without human intervention. With this option,
Recorder’s interface never appears, allowing you to record silently. For more information, see Defer Proc-
essing of Recordings.

Record Silently from the Command Line

You can use a command line option to “silently” launch the Recorder application, load a study configuration
and begin recording. When you use the command line option, the interface for Recorder never appears.

The order of command line arguments is:

“[path to Recorder.exe]” “[path to the configuration file]”

-start

For example:

“C:\Program Files\TechSmith\Morae\MoraeRecorder.exe”

“C:\Morae\myconfig.mrcfg” -start

- The path to both the MoraeRecorder.exe and the configuration file must be in quotes.
- Arguments must be separated by a space.

- The “-start” argument must NOT be placed in quotes.

- You can create a shortcut for this command line option.

To create a shortcut to the command line

1. Locate the MoraeRecorder.exe.
2. Right-click on the MoraeRecorder.exe and choose Create Shortcut.
3. Right-click on the shortcut you created and choose Properties.

4. On the Shortcut page of the Properties dialog, the Target field displays the command line issued to the appli-
cation for this shortcut. Add the arguments to this command line, including a configuration file name. If you do
not specify a file name, Recorder uses its default settings.
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5. Add the “—start” argument at the end of the command line.
6. Click OK. When you double-click this custom shortcut, Recorder silently launches.

Record Silently with the Recorder COM Server

Recorder supports an out-of-process COM server that provides access to many of its powerful recording fea-
tures. You can use the COM server options to set up custom recording configuration and use the server to
launch and stop Recorder silently. For more information, see Morae Recorder COM Server.

Recording File Recovery Options

If you experience a crash during recording, Recorder has a file recovery feature that helps determine if the
data recorded prior to the crash can be recovered.

The size of the data file found may indicate how much information actually exists in the file.

If Recorder was unable to recover any recording data

If Recorder’s file recovery process finds data not recoverable after a crash, a dialog appears and prompts you
to archive or delete the data.

» Click Archive to create a zipped archive file containing the unrecoverable data. This option is helpful if
you want to send the data to TechSmith for further analysis.
> Click Delete to permanently delete the unrecoverable data.

If Recorder finds data that might be recoverable

If Recorder's file recovery process finds data that may be recoverable after a crash, a dialog appears with the
following options:

*1f you want Recorder to attempt to recover the recording data immediately, select Recover the data
now.

* 1f you want Recorder to place the data in the batch processing queue for processing later, select
Recover the data later.

*  If you want to permanently delete the data without recovering it, select Delete the data from my sys-
tem.

See also:

» How Rich Recording Technology (RRT) Works
» Check for Upgrade Settings Options
» Morae Recorder COM Server
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