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Introduction

Audience

Thisguide is for IT professionals wanting to virtualize Snagit 13 using Microsoft App-V version 5.1 or later.

Supported Scenarios

The scenarios outlined in this guide supports Group licensed use of Snagit and excludes the following
options:
o Snagit Print Driver

o TechSmith Fuse
o TechSmith Relay Output

System Requirements for Windows Clients

Windows clients running the Snagit App-V package must meet the following minimum requirements:
o Windows 10, Windows 8.1, Windows 8, Windows 7 or Windows Server 2012 R2

o .Net4.6 Framework

o Microsoft Visual Studio C++ 2015 (x86) Redistributable Update 1

Note: Update 1 installs Microsoft KB2999226.

o KB2999226 - Windows 10 Universal C Runtime (UCRT)

Note: For the supported operating systems prior to Windows 10, the Snagit installation adds
the UCRT files directly into the Snagit installation directory if KB2999226 is not installed.
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Common Scenario Decisions

The deployment method and preferences you choose can affect the recommended approach for how to
sequence Snagit. Here are a few things to consider before starting:

Where are you deploying to?

Use the following recommendations based on your deployment scenario:
« Physical Desktops
« Virtual Desktop Infrastructure (VDI)

« Remote Desktop Services (RDS), including XenApp and RemoteApp
Consider disabling Shell Extensions unless disabled via client configuration.

How do you want to handle Snagit outputs?

Snagit outputs are add-ons designed to allow users to upload content to third-party websites and
applications. The outputs appearin the Share dropdown in Snagit Editor.

Share ? Sharo History | £3

H File (=¥ Eman
_‘G}| FTP '_| Pragram
Clipboard I=A Printer
E Word - ¥ PowerPoint -
3 Excol - m Onehote 2013 -

'{& Screancast.oom - E Camtasia Studio -
E TechSmith Relay = n -

L Google Drive - v Dopbax -

‘ OneDrive for Businoss

Default Outputs

The default set of outputsinclude:
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Output Image | Video

File “ J

Save an image or video capture to a file location.

Email
Insert the image capture into a new email message.

FTP
Send the capture to an FTP server using file transfer protocol.

Program
Send the capture to another program. Select from a list of programs that support the capture’s
file format.

Clipboard
Copy the capture onto the Windows Clipboard for quick pasting into other locations or
applications.

Printer
Send the image capture to a printer.

Microsoft Word
Insert the image capture into a Microsoft Word document.

Microsoft PowerPoint
Insert the image capture into a Microsoft PowerPoint presentation slide.

Microsoft Excel
Insert the image capture into a Microsoft Excel workbook.

Microsoft OneNote 2013
Insert the image capture into a Microsoft OneNote 2013 notebook.

Screencast.com
Upload the capture to TechSmith's hosting service. Screencast.com provides a URL or embed
code for quick sharing.

Camtasia Studio
Importimage captures to use as assets in a video project. Import video captures to edit or use as
source clips in a project.

TechSmith Relay
Upload an image or video to TechSmith Relay.

C L L £ L L 8 8 & 8§ s
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Output Image | Video

YouTube J

Upload the video capture to your YouTube account.

Google Drive
Upload the capture to Google Drive for image or video hosting. A link to the capture is copied to «
the Clipboard.

Dropbox
Upload the capture to Dropbox for image or video hosting. A link to the capture is copied to the «
Clipboard.

My Places: OneDrive for Business
Upload the capture to Microsoft OneDrive for Business to access it at any time across computers «

C L«

or devices.

Additional Outputs

These additional outputs are available on the TechSmith website.

Output Image | Video

Twitter J J

Post a tweet to your Twitter account thatincludes a link to the image or video capture.

Facebook
Post an image or video capture onto your Facebook timeline.

Evernote
Post an image capture into a new note in Evernote on the web or in the Evernote client.

MediaCore
Upload an image or video capture to your MediaCore site.

TypePad
Upload an image capture into a new TypePad blog post.

Microsoft OneNote 2010 & 2007
Send an image capture to a note page in Microsoft OneNote.

C L S K«

Microsoft Visual Studio

{
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Output Image | Video

Attach an image capture to a new or existing item in Microsoft Visual Studio Team System 2008,
2010, and 2012.

Skype
Send an image capture to the selected Skype contact.

Flickr
Upload an image capture onto Flickr.

Fog Creek FogBugz
Send an image capture to FogBugz to illustrate a bug report, feature request, or customer email.

MindManager
Insertan image capture into your MindManager document.

Snagit to Notes
Remind yourself by creating image “sticky notes” on your desktop for quick visual reference.

Movable Type

C L L L L«

Upload an image capture into a new Moveable Type blog post.

When App-Visused, you can choose one of three ways to distribute outputs:

1. Allow users to download their own outputs.

To allow users to download their own outputs, do not add any outputs as part of the App-V package. Users
will have their own copy of each downloaded output.

If you are setting up an environment with roaming profiles and folder redirection, in the TechSmith
Deployment Tool, select a location in the user'shome drive (outside of the App-V package), such as
"%HOMEDRIVEZ%\%HOMEPATH%\TechSmith Shared\Accessories”.

2. IT provides the outputs in the package. (Recommended)

Note: Users will not be able to add any additional outputs if this method is used.

1. Inthe TechSmith Deployment Tool, select a location inside the App-V package on the User Data Paths
screen, such as “%sCommonProgramFiles’%\TechSmith Shared\Snagit\Accessories".

2. Inthe Deployment Tool, select the desired outputs on the Install Features screen.
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3. Toadd outputsthatare notincluded in Snagit's default outputs, launch Snagit in the sequencer after
installation.

4. Download and install the desired outputs. Make sure to perform sequencing cleanup to remove
personal information.

3. IT provides the standard outputs and customizes output packages
using App-V Add-ons and Plug-ins.

Note: Users will not be able to add any additional outputs if this method is used.

Additional outputs are sequenced as App-V Add-ons and published to users using a Connection Group (also
known as Virtual Environments in SCCM).
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Create the MST for your App-V Package

Visit the TechSmith Enterprise Resources page to download the latest copy of the TechSmith Deployment

Tool.

This step may be performed on any machine. If performed on the sequencer, save the resulting files

and revert to a known clean snapshot before proceeding with sequencing.

1. Open the TechSmith Deployment Tool.

2. Onthe Welcome tab, click the Open MSI Package button.

“ke TechSmith Deployment Tool (Setup_Snagit_EVALUATION_ENU.msi): Welcome — x

” Welcome

‘ * Import Settings

~

General Cptions
E Disable Snagit Settings
(=
:,E.| Install Features
F TechSmith Fuse
E User Data Paths
=
Q Add Snagit Outputs
ﬂ. Snagit Registry File

Uninstall Cptions

TechSmith Relay Options

g kY e

Install Display Options

\Tf Create Transform File

Welcome to the TechSmith Deployment Toel. This tool will generate a Windows Installer®
transform file (M5T) so you can customize Snagit, Camtasia Studio or TechSmith Relay Recorder
to suit your deployment needs,

This tool works with:

B Snagit (version 11 or later)
Camtasia Studio (version 8 or later)

m TechSmith Relay Recorder (version 4.3 or later)

Download the latest Windows Installer® (MSI) from this webpage.

Alternatively, you can extract the M5l from your existing EXE download. Note that the
executables are typically used for MET Framework detection and installation.
For Snagit 11 and Camtasia Studio, run the EXE on the command-line with the switch /X.
For Snagit 12, install WiX 3.8, Then, run on the command-line:
dark %path%5nagit.exe -x Soutputpath?.
For TechSmith Relay Recorder, extract the M5l by using a Zip utility.

Open MSI Package...

TechSmith Deployment Tool v1.4.0.38
Copyright @ 2013-2016 Tech&Smith Corp. All rights reserved.

3. Select the Snagit MSI package downloaded from the TechSmith site.
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4. On the General Optionstab, complete the following:

«ke TechSmith Deployment Tool (Setup_Snagit EVALUATION_EMU.msi): General Options — >
" Welcome General Options
£ Begin by registering your software purchase and determining the installation path.
. ' * Import Settings Registration information
Username:
Yo’ General Opticns Software Key:

Disable Snagit Settings Inctallation path

®) Use default installation path

=
:i::l Install Features () Customize installation path:
fe

TechSmith Fuse
Installation cptions

' User Datas Paths [] Create shortcuts on Desktop

[] Run Snagit when Windows starts

Add Snagit Qutputs
Advanced options

) ) ] Snagit performs optimizations when it detects it is running in a virtualized environment.
Snagit Registry Filz Snagit can auto-detect most environments or you can select whether Snagit is running on
a virtual machine,

‘:"ﬁ Uninstall Options Virtual Machine Cptirmization: | Auto-detect *
m TechSmith Relay Options
g Install Display Opticns

'\Tl" Create Transform File

o Leave the Username field blank.

« If you have a site license or are using Active Directory groups to manage licensing, enter the key
into the Software Key field.

Forindividual user licensing, leave the Software Key field blank and provide license information at
the client, either using App-V scripting to inject a RegInfo.ini file or have Snaglt prompt the user for
the key on first launch.

e Select Use the default installation path.

e Forthe Installation options, select the desired options. It is common to uncheck both boxes. For
RDS scenarios, enabling the “Run Snagit when Windows starts” option is not recommended.

e Forthe Advanced options, select Auto-detect for the Virtual Machine Optimization option. If you
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are only deploying to physical desktop machines, select No for the Virtual Machine Optimization
option.

Note: Snagit uses your computer’s BIOS virtualization setting to auto-detect and apply
changesintended to allow better performance over Virtual Desktop Infrastructure (VDI) or
Remote Desktop Services.

5. Onthe Disable Snagit Settings tab, select the following options:

«ke TechSmith Deployment Tool (Setup_Snagit EVALUATION_ENU.msi): Disable Snagit Settings — >

" Disable Snagit Settings
Welcome 9 9
N\

Check any of the following features you would like disabled.

' * Import Settings Disable automatic updates

Disable online Snagit registration dialog

General Opticns
i [] Disable Image Capture

E Disable Snagit Settings L
Disable Printer Capture
S‘:| Install Features IMPORTANT: Make sure to uncheck the Snagit Printer option on the Install Features page.
[] Disable TechSmith notification feed
F Techamith Fuse [ ] Disable online help
ﬁ; User Data Paths (] Disable usage reporting (TUDI) More Information

[] Disable TechSmith account sign-in

w Add Snagit Qutputs Disable Cutput Manager
m. Snagit Registry File

{ 3 Uninstall Cptions

n P
m TechSmith Relay Options
g Install Display Opticns

'\T" Create Transform File

e Select Disable automatic updates. App-V does not support application updating by the end-user.
IT should upgrade the App-V package.
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» Select Disable online Snaglt registration dialog unless it is necessary for the end-user to sign up for

product announcements, customer stories, and free tutorials.

(Optional) Select Disable Video if you want to disable video capture and playback.
Select Disable Printer Capture. This must be selected for App-V deployments.

(Optional) Select Disable TechSmith notification feed if you do not want in-product notifications
(such as Tips & Tricks from TechSmith's Twitter feed) and the getting started onboarding.

(Optional) Select Disable online help. Disables user's access to the online help and redirects users
to the basic local PDF help file. The online help is located here. The full help PDF islocated here.

(Optional) Select Disable usage reporting (TUDI) if you do not want to send usage reporting to
TechSmith to help improve the products.

(Optional) Select Disable TechSmith account sign-in if you do not want your users to be able to
use a TechSmith account with Snagit. TechSmith accounts can be used to save information such
asoutput configuration and product keys.

Select Disable Output Manager. App-V does not work well to administer Outputsin Snagit. It is
recommended to disable the Output Manager.
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6. Onthelnstall Featurestab, select the following options:
«ke TechSmith Deployment Tool (Setup_Snagit_EVALUATION_EMU.msi): Install Features — x

Welcome Install Features
N

Please select the features you would like to install.

' * Impaort Settings [ Snagit Printer
[] Windows Explorer Menu Extension
My Places
::_ General Opticns 4 [W]Snagit Outputs
Microsoft Word Cutput

Microsoft Excel Output
Disable Snagit Settings Microsaft PowerPoint Cutput
Screencast Cutput
; Camtasia Qutput
Install Features ‘fouTubE Cutput
i [+/] Google Drive Qutput
Dropbox Qutput
Microsoft OneMote 2013 Output
[ TechSmith Relay Qutput

2
E‘ User Data Paths Force installation of Microsoft outputs if Cffice is not installed on the target system
L
=

TechSmith Fuse

Add Snagit Outputs

Snagit Registry File

Uninstall Cpticns

TechSmith Relay Options

d B e

Install Display Options

'\tf' Create Transform File

e Uncheck the Snagit Printer option for App-V deployments.

e Select the Windows Explorer Menu Extension to add a right-click context menu for the user in
Windows Explorer. To use this option, the sequence must be made on an operating system with
the same architecture (also called “bitness”), x86 or x64, as the client machine. This option is
sometimes not desired in RDS/XenApp scenarios. However, in those scenarios, it is often disabled at
the App-V client level by configuration. If you do not want this feature, itis recommended to
uncheck the Windows Explorer Menu Extension.

 When the My Places option is selected, users can manage Microsoft OneDrive for Business
connectivity, TechSmith Relay libraries, and other future supported cloud connection services. My
Places also allows for the ability to import and export media with TechSmith Relay, Microsoft
OneDrive, and other future supported cloud connection services.
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e Snagit Accessories are the default outputs available from the installer. More outputs are available
from the Snagit Windows Outputs webpage. Uncheck the Snagit Outputs option and select the
outputsto add to the base App-V package.

For example, one option isto uncheck all of the outputs and connect outputs using the App-V
Plug-in packages with connection groups. The Relay output should not be selected in RDS or
App-V scenarios. Contact TechSmith Tech Support for assistance in configuring the Relay output.

Note: When selecting an output for installation, a SNAGACC file is placed in the following
directory: C:\ProgramData\TechSmith\Snagit 13\Accessories\Default\ and will be installed
during the Snagit installation.

 |f Microsoft office is deployed to end users, select the Force installation of outputs checkbox to
force the installation of Snagit Outputs for Microsoft Office. If unchecked, the Snagit installation
detects whether Microsoft Office is installed on the sequencing computer.

7. Onthe TechSmith Fuse tab, uncheck the Enable TechSmith Fuse option.

For RDS: Fuse is not compatible with RDS deployments. Fuse requires users to access a port on
the machine running Snagit using a wireless device.
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«ke TechSmith Deployment Tool (Setup_Snagit_ EVALUATION_EMU.msi): TechSmith Fuse — hod

’1 Welcome

‘ £ Import Settings

o '» General Options

Install Features
TechSmith Fuse

User Data Paths

2 I T N

|5
[

B

"IJ.‘

d kil

Disable Snagit Settings

Add Snagit Outputs
Snagit Registry File
Uninstall Cptions
TechSmith Relay Options
Install Display Opticns

\Tf Create Transform File

Mobile Sharing with TechSmith Fuse

Maobile Sharing allows Snagit to receive files from TechSmith Fuse, TechSmith Fuse is a mobile
app that allows you to send images and videos from your mobile device directly to Snagit. You
can capture, collaborate, and access your content - wherever you are.,

[] Enable Techsmith Fuse

Cenfigure this number if it conflicts with port numbers
used in your organization,

Port number: 8208
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On the User Data Paths tab, set the folder paths based on the following:

L

’! Welcome

3

Import Settings

General Opticns

Disable Snagit Settings

TechSmith Fuse

S|

2 ot Feotares
T
&

! User Data Paths

Az

"CEEX.

Add Snagit Outputs

Snagit Registry File

Uninstall Options

TechSmith Relay Options

Install Display Opticns

Create Transform File

Customize User Data Paths

In this page you can customize the location of the user data.

Automatically stored files

Snagit automatically saves all captures into the selected folder below.
MNote: The location cannot be shared by multiple users or accessed by a single user from
two locations at the same time.

(® Use default location (2eLOCALAPPDATAS TechSmith\Snaglt\DataStore)
i) Use custom folder:

Make sure to include environment variables (e.g. %USERNAME?) to create a
unigue location for each user,

[] Allow users to change the automatically stored files location
Installed outputs

Select the directory to store installed cutputs such as Word, Excel, Google Drive, YouTube,
etc,

i) Use default location (3LOCALAPPDATASE TechSmith\Snaglt\Accessories)
(® Use custom folder: | %COMMONPROGRAMFILES(x86)%\TechSmith Shared\Snagitiicc

For virtualized environments, you should use a location that is commeon and
available to all users. For 64-bit environment, we suggest you use:
HECOMMONPROGRAMFILES(x26)%\TechSmith Shared\Snaglth\Accessories

Other user settings

Select the directory to store user settings such as Quick Styles, Cached Thumbnails, TUDI
files, etc.

() Use default location [FELOCALAPPDATAT TechSmith\Snaglt)
(® Use custom folder: | %:APPDATA%TechSmith'Snagit\OtherSettings

Make sure to include environment variables (e.g. %USERNAME?) to create a
unigue location for each user.

» The Automatically stored files (DataStore) folder will contain significant amounts of data. Every
image capture, video capture, or files opened in Snagit Editor are initially stored in this folder. The
files remain in this location unless the user decides to take action and save the file. The average

DataStore folder size is 4 GB, so the folder location in a roaming profile scenario isimportant if the
dataisto beretained.

o Thedefaultlocation in the XLOCALAPPDATA% environment variable is sometimes used in RDS
along with an RDS logout policy to clean out the local profile. This reduces storage of these files to
only the currentlogon session. Users must be sure to save their work elsewhere in Snagit Editor.
Placementin the user’'s roaming profile is not recommended. If folder redirection is set up, the
folder containing the DataStore folder could be redirected there, or the DataStore folder could be
placed in the user's "HOMEDRIVE".

« Do not place the Automatically stored files (DataStore) folder inside the virtual package. Unless you
are using a custom location for the DataStore folder, this folder should stay in the LOCALAPPDATA
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area and excluded when sequenced.

If you use %APPDATAY% for the DataStore, itis highly recommended to follow the instructions to
not automatically save images/videos. Follow the clean up stepsin the Sequencing section of this
document.

« Make sure to uncheck the Allow users to change the automatically stored files location option.

o The Installed outputs folder is where the outputs will be stored. Set this to a custom folder:
%COMMONPROGRAMFILES(x86)%\TechSmith Shared\Snaglt\Accessories.

« The Otheruser settings folder stores other settings and preferences, such asinformation related to
your credentials for outputs like YouTube. The folder should probably be directed to a persistent
location for the user. Set this to a custom folder: %appdata%\TechSmith\Snaglt.

For additional information, see the support article.

9. On the Add Snagit Accessories tab, at this time, do not add additional outputs. If you plan to create a
single package with all of the outputs added, click the Add button to add the additional outputs
downloaded from the TechSmith Website.
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Skip to the next step if you plan to add outputs later as App-V plug-ins.

L TechSmith Deployment Teol (Setup_Snagit_x36_Release EMU.msi): Add Snagit Outputs — X

Welcome Add Snagit Outputs
X\

By default, Snagit includes outputs to programs such as Microsoft Word and PowerPoint. You can
include additional outputs such as Twitter or OneNote. View the list of

‘ * Import Settings available outputs on our website.

General Options

e

B Disable Snagit Settings IE
=1
:'0:'| Install Features

F TechSrmith Fuse

E" Uzer Data Paths

Ll
w Add Snagit Outputs

m. Snagit Registry File

s Uninstall Cptions

b

m TechSmith Relay Options

g Install Display Opticns

WARNING: Some Snagit outputs may have different system requirements than Snagit.

\T" Create Transform File

10. On the Snagit Registry File tab, if you already have a registry file, include it here. Typically with App-V,
you would not provide the customization here, but instead, launch the tool and customize inside the
sequencer. Itis necessary to perform some cleanup in the sequence editor if the app is launched in the
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sequencer.

L TechSmith Deployment Tool (Setup_Snagit_EVALUATIOM_EMU.msi): Snagit Registry File — >

Welcome Snagit Registry File
N

You may include a customized Snagit registry file with the deployment. The most common reasons

] for doing so are to distribute Snagit with profiles specific to your environment and opting out of
‘ + Import Settings our TUD! (anonymous usage data collection). While other options and preferences are contained in
the REG file, Quick Styles and Stamps cannot be customized and deployed with Snagit.

General Opticns

The easiest way to obtain the customized registry file is to set up Snagit the way you want on

your computer. Then, exit Snagit completely and select the third option below.
Disable Snagit Settings

i) Customize Snagit registry settings by importing a Snagit.reg file:
TechSmith Fuse
File name:

! User Data Paths i) Customize Snagit registry settings by using this computer's settings

IH. — . - . -
:ﬁ::l Install Features ® Do not customize Snagit registry settings
i

This option will use the current settings of Snagit on your computer and use them as

. defaults for the installation during deployment.
Add Snagit Outputs

% Snagit Registry File

{ > Uninstall Cptions

% P
m TechSmith Relay Options
g Install Display Opticns

'\T’ Create Transform File
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11. Onthe Uninstall Optionstab, these options have no effect since the uninstaller will not run for users.

«ke TechSmith Deployment Tool (Setup_Snagit_EVALUATION_ENU.msi): Uninstall Options — .t

Welcome Uninstall Options
X\

During uninstall, Snagit prompts the end user with the following dialog:

§ ‘ ¢ Import Settings

A TechSmith Snagi

General Opticns

& Keep Files
[ plan 1o remstall or have upgra;cd ﬁ.nagn.
Ebep my unsavied captunes, Tags, keywonds,
B Disable Snagit Set‘tings and capture information.
Delete Files
=L Remowe unsaved caplurnes. Remove keywonds,
:| Install Features flags. and information associated with saved
- CAPIUNES.

This affects all installations of Snagit

E User Data Paths
When deploying an uninstall, users will be prompted with the above dialeg, unless you choose to

Add Snagit Outputs kieep or delete the user's files below.
EE ) Prompt users with this dialog

) Delete files

]

.}H Uninstall Options

i

m TechSmith Relay Options

g Install Display Opticns

'\Il"' Create Transform File

12. Onthe Relay Updater Options tab, if you have a TechSmith Relay Uploader service account, add that
information here. TechSmith Relay is not supported with App-V on a RDS scenario. TechSmith Relay has
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not been tested with App-V on a desktop scenario.

L TechSmith Deployment Tool (Setup_Snagit_EVALUATION_EMU.msi): TechSmith Relay Options — X

Welcome TechSmith Relay Options
X\

l " Import Settings Server Information

Primary Endpoint is the TechSmith Relay Server URL Team ID is a GUID which identifies one

. or more TechSmith Relay senvers as a single unit.
General Opticns Y 9

B Disable Snagit Settings

e
ﬁ:'| Install Features Team ID:

F TechSmith Fuse

B Usr Data Paths Enabling this feature will allow recorders to connect to servers with untrusted
2 security certificates like self-signed certificates (not recommended).

Primary Endpoint:

[] Ignore Server Certificate Warnings

% Uninstall Cpticns

L

m TechSmith Relay Options

g Install Display Options

'\t" Create Transform File
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13.

On the Install Display Options tab, select the desired options. The options shown below are

recommended.

L TechSmith Deployment Tool (Setup_Snagit_EVALUATION_EMU.msi): Install Display Opticns — X

’! Welcome

! ¢ Import Settings
General Opticns

Disable Snagit Settings

TechSmith Fuse

! User Data Paths

S

§:| Install Features
i.'
=

m Add Snagit Outputs
% Snagit Registry File
)

Uninstall Cpticns

Install Display Opticns

m TechSmith Relay Options

\Il" Create Transform File

Install Display Options

When the deployment is in progress and Snagit is installing, there are a number of options that will
determine what the end user sees on their screen. If you don't want the user to see anything, select
Quiet display (/quiet). Visit the M5DN website for additional details.

Display Options
®) Quiet display {/quiet)

i) Passive display [/passive)

Restart Options

® Do not configure the restart options
Prompt before restarting (/promptrestart)

() Wever restart (/norestart)

[ Always restart (fforcerestart)
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14. On the Create Transform File tab, check the End User License Agreement to accept the agreement on
behalf of your end users.

L TechSmith Deployment Tool (Setup_Snagit_EVALUATIOM_EMU.msi): Create Transform File — hod
m Welcome END-USER LICENSE AGREEMENT FOR
b TECHSMITH SOFTWARE — SNAGIT® for
e Windows and Mac
General Options IMPORTANT-READ CAREFULLY: This end-user license Agreement

("EULA") Is a legally binding license agreement between the entity or
organization you represent, or If you do not designate an entlty or an
Disable Snagit Settings organization In connectlon with a license purchase, you In your Individual
capaclty on behalf of yourself (“you or “your) and TechSmith Corporation,
whose address Is 2405 Woodlake Drive, Okemos, Michigan 48864
("TechSmith”) for the TechSmith Software Identifled above and as further
deflned In this EULA.

Install Features

TechSmith Fuse
BY PAYING THE LICENSE FEE FOR THE SOFTWARE WITHOUT
PROMPTLY REQUESTING A REFUND OF SUCH FEE OR INSTALLING,

User Data Paths COPYING, OR OTHERWISE USING THE SOFTWARE, SUCH ACTS
INDICATE YOUR ACCEPTANCE OF THIS EULA AND YOUR AGREEMENT
A S TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS EULA. IF YOU
nagit Qutputs

¥ B o @ <

o DO NOT DESIRE TO ACCEPT THIS EULA OR AGREE TO THE TERMS OF
THIS EULA, PROMPTLY RETURN THE UNUSED SOFTWARE TO THE

% Snagit Registry File PLACE FROM WHICH YOU OBTAINED IT FOR A FULL REFUND OF THE
LICENSE FEE.
_-'51-, Uninstall Options | have read and accept the End User License Agreement
m TechSmith Relay Options
Transform file: | \WWSERVERNAMEB\CustomPath\Setup_Snagit_EVALUATION_ENU.mst =N
g Install Display Opticns -
Batch file: WSERVERNAMENCustomPath\Setup_Snagit_EVALUATION_ENU.bat R
A2 Create Transform File L\x’ Create Transform...

15. The Transform and Batch files should be in the same folder as the .msi file. Keep in mind that if you copy
this folder locally to the sequencer, you will need to edit the .bat file to modify the file paths.

16. Click the Create Transform button.

17. Exit the TechSmith Deployment Tool.
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Sequencing

This section will help you create an App-V package of Snagit and related Snagit Outputs. This
documentation isintended as guidance, since most companies will modify the instructions to fit their

environment.

Prerequisites

o Microsoft App-V version 5.1 or later is required.
« You have reviewed the system requirements.

» You have reviewed the Deployment Tool section and have created a MST file.
Contact TechSmith Tech Support with questions on additional configurations.

1. Launchthe App-V Sequencer.
2. AUAC prompt appears to allow the program to run. Click OK.

3. Inthe base sequencer, click the Create a New Virtual Package button.
i Microsoft Application Virtualization Sequencer =] 2=

File View Tools Help

Application Virtualization
Application Virtualization Sequencer

e
. ) ) — |@| Learn About
Select one of the following options to create a new virtual application package, or to upgrade or =
muodify the properties associated with an existing virtual application package. Application Virtualization Library
Sequencer SuperFlow

Whitepapers

4 Create a New Virtual Application Package

-+ Create a package by installing an application or by using a Package Accelerator.

8 Community
7P Modify an Existing Virtual Application Package Application Virtualization Forum

+ Upgrade or edit an existing package, or add a new application to an existing package. Seguencing Recipe Forums
Package Accelerators
Application Virtualization Blog
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4. The Packaging Method Wizard appears. Click the Next button.

Application Virtualization - Create New Package —

o

Wl Packaging Method

& Packaging Method
Select the method for creating a package. [

Prepare Computer

Type of Application FF. @ Create Package (default)

select Installer ﬂ Create a package by installing an application on this computer while App-V monitors the installation.

Package Mame

Installation
Configure Software ﬂ () Create Package Using a Package Accelerator

P‘ Create a package by applying a previously created Package Accelerator, Package Accelerator uses
Installation Report application setup files to create a virtual application package automatically.

Customize
Create Package

Completion

Learn more about packaging methods.

<Previous Create Cancel
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5. Confirmthat noissues were detected and click the Next button.

Application Virtualization - Create New Package E B | ES
o
ol Prepare Computer

Packaging Method
% Prepare Computer Prepare the computer for creating a virtual package.
Type of Application
Select Installer
Package Name
Installation
Configure Software
Installation Report

Your system is ready to create a virtual package, no issues were detected. Click Next to continue.

Customize
Create Package
Completion

Learn more about preparing your computer.

<Previous H Next> H Create H Cancel
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6. Onthe Type of Application screen, click the Next button.

Application Virtualization - Create Mew Package —

P

Wl Type of Application

Packaging Method
Prepare Computer Describe the type of application you want to package.

= Type of Application

Select Installer

® Standard Application (default)

Package Name ﬂ Create 3 package that contains an application or suite of applications, You should select this option
for most applications.

Installation

Configure Software

Add-on or Plug-in
Installation Report oL ) g
j."" Create a package that extends the functionality of standard applications. For example, a plug-in
Customize for Microsoft Excel &,

Create Package

Completion . "1 () Middleware
{ ll fl‘H::; Create a package for middleware or framework software that is reguired by a standard package.

Learn more sbout types of applications which can be packaged.

<Previous | I Mextz= Create
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7. Onthelnstaller screen, select Perform a custom installation. Click the Next button.

Application Virtualization - Create Mew Package I} —

elect Installer

Packaging Method
Prepare Computer Select Installer
Type of Application

® Select Installer () Select the installer for the application.

Package Mame | Browse. ..

Installation
(@) Perform a custom installation.

Configure Software
| choose not to select an installer in this step. | will manually select and run all files during Installation.

Installation Report
Customize
Create Package

Completion

Learn more sbout installation options.

<Previous | | Mextz= Create
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8. On the Package Name screen, enter a package name and the PVAD folder. Click the Next button.
Application Virtualization - Create New Package EI'_IEI_ 3

enre Computer Package Name

cation Virtual Application Package Mame
select Installer TechSmith_Snagit13]

This name will identify the virtual application package in the App-\ Management Consale.

Important:

When instaling the application that you plan to sequence, it is best to install it under the 3%ProgramFiles%
folder for optimal performance.

Installation will begin when you dick ™ext™ and you wil not be able to return to this page.

[ <Previous ][ Next= ] Create

9. Right-click the batch file created by the TechSmith Deployment Tool and select Run as Administrator to
install Snagit.

Note: If installing the 32-bit version of Snagit onto a 64-bit version of Windows, use the related
32-bit pathsin the following steps.

B C\Windows\System32\cmd.exe

=< )

C:\lWindows\system32>msiexec.exe /I "\\SERUERNAME\CustomPath\Setup_Shagit_FUALUATION_ENU.ms
i

TRANSFORMS="\\SERUERNAME\CustomPath\Setup_Snagit_EUALUATION_ENU.mst" /quiet

10. Launch Snagit (not Snagit Editor) from the Start menu.

Snagit 13
Desktop app

11. Startthe Task Manager and wait until Snagit Editor starts and the CPU calms down.
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12. Toclose Snagit, right-click on the Notification Area icon and select Exit Snagit.

Start Capture

Presets

Help
B Open Snagit Editor
O Open Capture Window
E Snagit OneClick

Preferences...
Exit Snagit

13. Skip thisstep if Snagit outputs are included in the MST. If no outputs were selected in the MST, create
this folder after installation:
%COMMONPROGRAMFILES(x86)%\TechSmith Shared\Snagit\Accessories

14. Remove the TechSmith Relay Uploader Service, open a command prompt (Run Administrator) and
browse to the following directory:
%COMMONPROGRAMFILES(x86)%\TechSmith Shared\Uploader\

Run the following batch file:

UninstallAndRemoveUploader.cmd

Browse to the following folder:
%COMMONPROGRAMFILES(x86)%\TechSmith Shared\

rd /s Uploader

15. Cleanup operations:

« Thereisa registry item to remove to help ensure the DataStore is regenerated. This can be
performed here or in the sequence editor.
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reg delete HKCU\Software\TechSmith\Snaglt\13\ /v DataStoreDriveType /f

o Remove folders Thumbnails and TrackerbirdFiles folders and tray.bin file from
Z%localappdata%\TechSmith\Snagit\ If you customized the Other user Settings in the TechSmith
Deployment Tool, the folders/files will be located under that customized path.

o Delete the DataStore folder from %localappdata%\TechSmith\Snagit. If you customized the
Automatically Stored files in the TechSmith Deployment Tool, the folder will be located under that
customized path.

o Delete Identity folder under %appdata’%\TechSmith\Snagit 13\

o Runthese commandswhen you want to force users to save media outside of the App-V bubble or
if you plan to store the profile information on a network share:

reg add HKCU\Software\TechSmith\Snagit\13 /v AutoSavelmageTextCaptures /t
REG_DWORD /d 0

reg add HKCU\Software\TechSmith\Snagit\13 /v AutoSaveVideoCaptures /t REG_
DWORD /d 0

Note: These registry entries will prevent SNAG files (images and videos) from staying in the
\DataStore\ folder. When using %APPDATAY% for the automatically save DataStore
folder, itis highly recommended to run these commands.

¢ Remove DefaultSNAGShown
reg delete HKCU\Software\TechSmith\Snaglt\13\ /v DefaultSNAGShown /f

This option is needed to cleanly create the EditorOverview.snag file in Documents\Snagit\.

16. Consider the following cleanup options:
If you plan to do an in-place upgrade for a newer version of Snagit, keeping the App-V Package GUID,

you should not delete the MSI file. Patching for Snagit is not supported. You must uninstall the
application and then reinstall.

If App-V package size isa concern, itis recommend to remove the cached installers from the packages.
Self-repair will fail due to App-V's protection of the executable components. When removing the
cached installer files, do not remove the icons under the Windows\Installers\{GUID} folder since these
are directly referenced by the shortcuts.
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Instead of removing the files below, consider moving them to a network location. Future maintenance
or upgrades can be performed by expanding the App-V package and copying the files backin place.

Optional removal:

del /f C:\Windows\Installer\*.msi
rmdir /s /q C:\Windows\Installer\MSI*.tmp-

17. In some environments where launch time appears slow, consider running NGEN for all .exe and .dll files
added in the package. Thisis best done via a .cmd file to run a PowerShell script, named
PostinstallRunNGEN_Folder.psl. Create a PowerShell script with the following content:
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[CmdletBinding()]

param(

[Parameter(Mandatory=STrue)][string]SBaseFolder

)

SUSETHISNGEN = C:\Windows\Microsoft.NET\Framework\v4.0.30319\ngen.exe
Function NGenThis

{

Param([string]SFilename)

Write-Host "Compile SFilename" -ForegroundColor Cyan

C:\Windows\Microsoft. NET\Framework\v4.0.30319\ngen.exe install "SFilename" /nologo
}

Function ProcessFolder

{

Param ([string]SFolderName)

{

Param ([string]SFolderName)

Write-Host -ForegroundColor Cyan Processing SFolderName
foreach (Sfil in Get-Childltem SFolderName)

{

if (Sfil.Name.EndsWith(".exe"))

{

NGenThis "SFolderName\Sfil*

}

elseif (Sfil.Name.EndsWith(".dll"))

{

NGenThis "SFolderName\Sfil*

}

}

foreach (Ssdirin Get-Childltem -Directory SFolderName)
{

ProcessFolder "SFolderName\Ssdir”

}

}
ProcessFolder SBaseFolder

C:\Windows\Microsoft. NET\Framework\v4.0.30319\ngen.exe executequeueditems
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e The cmd file to run itis shown below. If you are not using the default or suggested location for
installed outputs, run the PowerShell script in the accessories folder.

powershell.exe -File C:%HOMEPATH?%\Desktop\Current\PostinstallRunNGEN_
Folder.psl "C:\Program Files\TechSmith\Snagit 13"

powershell.exe -File C:%HOMEPATH%\Desktop\Current\PostInstallRuUnNGEN_
Folder.psl "C:\Program Files\Common Files\TechSmith Shared"

18. Select the lamfinished installing checkbox and click the Next button.

Application Virtualization - Create New Package o

W Installation

Fackacng Method

Prepane Comebes Install your applications now.

ot of Apphcation

bt Al
Impoctant :

Fadegt Mame Some nstalers require & system restart. I She installer requests a restart, dicke Of. The compurter will restart
nd the sequencer will sutomatically resume after the restart.

= Instalaton

Configure Software

Instalaton Report Inginlers may take several seconds to start,

] B you have additional nstaller or executable fies tonun as part of oreating this padage, locabe and
run e appbcable flles now wiils App-¥ continues o monitor compuber scthty.

Create Package
Completon

If there are no additional programs o instal, sslect 7T am finshed irstaling” and then dick Text”.

Bt am finished instaling.

Learn mons sbout nstalaton cotons.

<Previous Create Cancel
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19. Onthe Configure Software screen, click the Next button.

Configure Software

Packaging Method

Prepare Computer Run each program to manage first use tasks.
Type of Application

Select Installer

Package Name

Installation You can run each program and complete any required application configuration tasks, such as configuring license
= Configure Software agreements, setting user preferences, or disabling automatic updates. In addition, changes made by any other
Installation Report running programs will also be saved in the virtual application package.

Customize
Create Package
. Name Command Line
Completion
B Snagit 13 "C:\Program Files (x86)\TechSmith\Snagit 13\Snagit32.exe"
Elsnagit 13 Editor "C:\Program Files (x86)\TechSmith\Snagit 13\SnagitEditor.exe"
Run Selected | l Run All

Learn more about managing first-use tasks.

<Previous “ Next:> H Create H Cancel
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20. Theinstallation report should include these two items: DCOM and Files excluded from package.
To view the details, double-click an itemin the installation report list.

Installation Report

Packaging Method

Prepare Computer Review the installation report.
Type of Application

Select Installer The settings and installation report provides packaging process results and can help diagnose common problems
Package Name that may occur.
Installation
Configure Software Description Resolution
= Installation Report E Issues that may affect full package functionality (2)
Customize /4 DCOM subsystem detected. Verify package functionality.
Create Package AFiles excluded from package. Verify package functionality.

Completion

Learn more about the installation report.

<Previous H Next> ]| Create H Cancel
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Microsoft Application Virtualization Sequencer

I . Warning
%

»

The sequencer detected a DCOM subsystem. Application components that use DCOM
will not work with App-V.

The DCOM subsystems detected are as follows:
SnagIteT (AccessPermission)

I'a'l Resolution

Thoroughly test your virtual application package to verify functionality. -~

Close

Microsoft Application Virtualization Sequencer

l . Warning
L

One or more files were excluded from the package because they are located in excluded
paths. Missing files can cause unexpected application failures.

) »

The following files were excluded:
CA\Users\AppV\AppData'Local

1

I'a'l Resolution

To add an excluded file to the package, do the following: -
1) Remove the path from the exclusion list using the sequencer options page.
2) Add the file using the Virtual File System Tab in the sequencer and resave the package.

Close

21. OntheInstallation Report screen, click the Next button.
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22. If you plan to use Microsoft System Center Configuration Manager (SCCM) to distribute the App-V

package, you may want to perform streaming optimization. In most scenarios, select the Stop Now
option.

Application Virtualization - Create New Package E’ £3

ﬁ Customize

Packaging Method

Prepare Computer Create a basic package or customize further.
Type of Application

Select Installer

Package Name .
(@) Stop now. Create a basic virtual application package (default).

Installation -
Configure Software () Customize. Further configure the virtual application package.
Installation Report - Optimize this package for deployment over slow or unreliable network.
) - Restrict operating systems that can run this package.
= Customize
Create Package
Completion

L earn more about basic packages and additional customizations

<Previous ] | Next> Create

23. On the Customize screen, click the Next button.
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24. Onthe Create Package screen, select the Continue to modify option and click the Next button.

o 21| 55|

Create Package

Packaging Method

Prepare Computer Document the package and select output options.
Type of Application

Select Installer (@) Continue to modify package without saving using the package editor.
Package Name ) Save the package now.
Installation
Configure Software Description
Installation Report
Customize
= Create Package
Completion
Save Location
C:\Users\AppV\Desktop\TechSmith_Snagit13\TechSmith_Snagit13.appv | | Browse.._.

<Previous “ Next> ]| Create H Cancel

25. Click the Close button to exit the sequence editor.
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Create Package
Packaging Method
Prepare Computer Package completed.
Type of Application
Select Installer Successful Virtual Application Package Report.
Package Name — -
. Description Resolution
Installation B Warnings (2)
Configure Software /4 DCOM subsystem detected. Verify package functionality.
Installation Report A\Files excluded from package. Verify package functionality.
Customize
Create Package
= Completion
| <Previous H Next> | l Close l | Cancel ‘

26. Click the Package Filestab. You need to make sure that the TechSmith folder in Program Files (for the
correct bitness) is set to Merge with Local Directory instead of Override Local Directory. Once that is
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changed, the Snagit 13 application folder should be set to Override Local Directory.

File View Tools Help

Properties | Deployment | Change History | Virtual Registry Package Files | Virtual Services | Advanced | Shortcuts and FTAS|

From To
- Package
-J Root
- VFS
+7 Windows [{Windows}]
+1 System [{System}]
+1 AppVSystem32Logfiles [{AppVSystem32Lodfiles)]
-7 ProgramFilesX86 [{ProgramFilesX86}]
-7 TechSmith [{ProgramFilesX86}]\TechSmith

£} Snagit 13 [{ProgramFilesX86}]\TechSmith\Snagit 13 Add File..
+{Z1 ProgramFilesCommonX86 [{ProgramFilesCommonX86}] Delete
+ZJ Common AppData [{Common AppData}] Edit
+J AppData [{AppData}] Export...
< My Pictures [{My Pictures}] Import...
&0 Profile [{Profile}] ¥ | Override Local Directory
+ZJ Common Programs [{Common Programs}] Merge with Local Directory
7 AppVPackageDrive [{AppVPackageDrive}]
£ Scripts [{AppVPackageRoot]]\.\Scripts
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27. Onthe Advanced tab, check the Allow all COM objects to interact with the local system option and the
Allow virtual applications full write permissions to the virtual file system option.

%5 TechSmith_Snagit13 - Microsoft Application Virtualization Sequencer = @

File View Tools |Help |
| Properties | Deployment | Change Hjstoryl Virtual Regjstryl Package Files | Virtual Services | Advanced | Shortcuts and I—_FA5|

[ ] Allow all named objects to interact with the local system
Allow all COM objects to interact with the local system
Allow virtual applications full write permissions to the virtual file system

Enable Browser Helper Objects

Manifest file

Bpot. | | Import.

28. Onthe Virtual Services tab, you can verify the TechSmith Uploader Service is configured the way you
specified earlier in the application sequencing. Most configurations will not have any services listed on
this tab.
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= TechSmith_Snagit13 - Microsoft Application Virtualization Sequencer ‘ = ” (=] H &3 ‘
File View Tools Help
| Properties | Deployment | Change Historyl Virtual Registryl Package Files | Virtual Services | Advanced | Shortcuts and I—_fAs|

Name Description Startup... LogOnAs Service T..

29. Tosavethe package, select File >Save As.
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30. Create a folder using the file name of the package and save the package in that folder.

# Save As @

Savein: | TlechSmith_Snagit13 v+ O @~

o

K Name [

g No items match your search.
Recent Places

Desktop

L
Libraries

A

Computer

Network

< s |

File name- TechSmith_Snagit13 -

P
Save
Saveastyper  |Applcation Virtualization file (* 3ppv) v
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Sequencing Output Accessories

Snagit's native outputs include Microsoft Word, Excel, PowerPoint and the Camtasia output. To see a full list
of the default outputs, see Default Outputs.

If you are planning to use the TechSmith Relay output, please contact TechSmith Technical
Support forimplementation assistance.

1. Open the existing App-V package onto the sequencing computer you plan to use with the Snagit
Output Accessory App-V Plugins.

2. Restart the sequencing computer.

3. Verify the output installation path. We recommend using a custom output folder path. Verify the
following registry value is configured:
HKLM\SOFTWARE\Wow6432Node\TechSmith\Snagit\13\AccessorylnstallPath. Example:
%CommonProgramFiles(x86)%\TechSmith Shared\Snagit\Accessories

4. Download the desired outputs from the Snagit Windows Outputs webpage.

5. Copy the output to the computer. Snagit outputs have a .snagacc file extension. For example, the
Evernote Outputis EvernoteOutput.snagacc.

6. Launch the Sequencer (using the edited Shortcut).

i Microsoft Application Virtualization Sequencer EI@

File View Tools Help

Application Virtualization
Application Virtualization Sequencer @ Lo Avout

Select one of the following options to create a new virtual application package, or to upgrade or =
modify the properties associated with an existing virtual application package. Application Virtualization Library

Sequencer SuperFlow
Whitepapers

4+ Create a New Virtual Application Package

-+ Create a package by installing an application or by using a Package Accelerator.

3?_3 Community
“#» Modify an Existing Virtual Application Package Application Virtualization Forum
Upgrade or edit an existing package, or add a new application to an existing package. Sequencing Recipe Forums
Package Accelerators
Application Virtualization Blog
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7. AUAC prompt to allow the program to run appears. Click OK.
8. Onthe Packaging Method screen, click the Next button.

Application Virtualization - Create Mew Package —

o

Wl Packaging Method

& Packaging Method
Select the method for creating a package. I

Prepare Computer

Type of Application FF. @ Create Package (default)

select Installer ﬂ Create a package by installing an application on this computer while App-V monitors the installation.

Package Mame

Installation
Configure Software ﬂ () Create Package Using a Package Accelerator

r&. Create a package by applying a previously created Package Accelerator, Package Accelerator uses
Installation Report application setup files to create a virtual application package automatically.

Customize
Create Package

Completion

Learn more about packaging methods.
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9. Onthe Type of Application screen, select the Add-on or Plug-in option and click the Next button.

Application Virtualization - Create New Package

.

Wl Type of Application

Packaging Method
Describe the type of application you want to package.

Prepare Computer
& Type of Application

Select Installer

) Standard Application (default)
Install Primary Create a package that contains an application or suite of applications. You should select this option
for most applications.

Package Name

Installation
@ Add-on or Plug-in
Installation Report AL @ g
) Create & package that extends the functionality of standard applications. For example, a plug-in
Customize for Microsoft Excel @.

Create Package

Completion 21 Qi © Middleware
',.-ffll"\‘s Create a package for middleware or framework software that is required by a standard package.

Learn more about types of applications which can be packaged.

<Previous ” Mext= I| Create |[ Cancel
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10. Select the Perform a custom installation option and click the Next button.

Application Virtualization - Create New Package E =]

B

oy

L] Select Installer

Packaging Method
Prepare Computer Select Installer
Type of Application
# Select Installer
Install Primary
Package Name
Installation

(7 Select the installer for the application.

Browse...
Installation Report

Customize
Create Package
Completion

(@) Perform a custom installation.
| choose not to select an installer in this step. | will manually select and run all files during Installation.

Learn more about installation options.

<Previous H Next> H Create H Cancel
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11. OnthelInstall Primary screen, if not already completed, click the Expand Package button for the parent

-

Wl [nstall Primary

Packaging Method
Prepare Computer
Type of Application
Select Installer

® Install Primary
Package Mame
Installation
Installation Report
Customize
Create Package

Completion

program. Click the Next button.

Application Virtualization - Create MNew Package

Install the primary parent progra

Before sequencing the add-on or plug-in, ensure that

‘fou can install the primary parent program by using one of the following methods:

1. Install the primary parent program to the machine.

2. Expand the primary parent program virtual application package to the machine. E d Package

Mote: This process may take a while.

Once you have installed the primary parent program,

I have installed the primary parent program.

Learn more about installing primary parent program.

Im.

the primary parent program is installed on the machine.

dick the checkbox below to continue:

<Previous ” Next: I| Create |[ Cancel

N TechSmith’

Snagit App-V Sequencing Guide | 50


https://www.techsmith.com/

12. On the Package Name screen, enter a package name and click the Next button.

Package Name

Packaging Method
Prepare Computer
Type of Application
Select Installer
Install Primary

= Package Name
Installation

Installation Report

Customize
Create Package
Completion

Package Name

Virtual Application Package Name

TechSmith_Snagit_Output_Evernote|

This name will identify the wirtual application package in the App-V Management Console.

Important:

When installing the application that you plan to sequence, it is best to install it under the %ProgramFiles% folder

for optimal performance.

Installation will begin when you click "Next" and you will not be able to return to this page.

<Previous “ Next> ” Create H Cancel
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13. Onthe Installation screen, install the output.

Packaging Method
Prepare Computer
Type of Application
Select Installer
Install Primary
Package Name

= Installation
Installation Report
Customize
Create Package
Completion

ﬁ Installation

Application Virtualization - Create New Package E’| £3 |

Install your applications now.

Important:

Some installers require a system restart. If the installer requests a restart, click OK. The computer will restart and
the sequencer will automatically resume after the restart.

Installers may take several seconds to start.

Run additional files.
If you have additional installer or executable files to run as part of creating this package, locate and run
the applicable files now while App-V continues to monitor computer activity.

If there are no additional programs to install, select "T am finished installing" and then click "Next".

[ |1 am finished installing.

Learn more about installation options.

<Previous Next= Create

o Opena Command Prompt with Run As Administrator.

« Browse to the location of the Snagit output. Type the name of the outputin the Command
windows and then press Enter.

o When successfully installed, you should see a message similar to the following:
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Accessory Installed E

Evernote Output

Send images to Evernote

OK

» Click OK.

14. If you are using a default Snagit output such as Microsoft Word, Excel, Powerpoint, or the Camtasia
output, skip to step 15. Optional for Snagit .NET outputs:

o Runthe PowerShell script PostinstallRunNGEN_Folder.psl, listed in step 15 of the Primary Program
instructions against the individual Output folder.

» Forexample, Evernote output: %sCommonProgramFiles(x86)%\TechSmith
Shared\Snagit\Accessories\{8D6B8CA8-FAD5-4D38-AF31-00DA7371F805}
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15. Onthe Installation screen, select the | am finished installing checkbox and click the Next button.

Packaging Method
Prepare Computer
Type of Application
Select Installer
Install Primary
Package Name

= Installation
Installation Report
Customize
Create Package
Completion

ﬁ Installation

Application Virtualization - Create New Package E’ &3

Install your applications now.

Important:
Some installers require a system restart. If the installer requests a restart, click OK. The computer will restart and
the sequencer will automatically resume after the restart.

Installers may take several seconds to start.

Run additional files.
If you have additional installer or executable files to run as part of creating this package, locate and run
the applicable files now while App-V continues to monitor computer activity.

If there are no additional programs to install, select "T am finished installing” and then click "Next".

[]1 am finished installing.

i earn more about installation options.

<Previous Next> Create
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16. Theinstallation report should include files excluded from the package. To view the details, double-click
the item. Click the Next button.

Packaging Method

Prepere Camprrker Review the installation report.

Type of Application The settings and installation report provides packaging process results and can help diagnose common problems
that may occur,
Select Installer

Install Primary

Description Resolution
Package Name [ 1ssues that may affect full package functionality (1)
In=tallztion Files exduded from padkage. Verify package functionality.

& Installation Report
Customize
Create Package

Completion

Learn more about the installation repart.

|::F‘reviu:uus “ Mext= I| Create |[ Cancel ]

17. If you plan to use Microsoft System Center Configuration Manager (SCCM) to distribute the App-V
package, you may want to perform streaming optimization. In most scenarios, select the Stop Now
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option and click the Next button.

ustomize

Packaging Method

Prepere Camprrker Create a basic package or customize further.

Type of Application

Select Installer Stop now. Create a basic virtual application package {default).

(") Customize. Further configure the virtual application package.

- Optimize this package for deployment over slow or unreliable netwark,
Package Mame - Restrict operating systems that can run this package.

Install Primary

Installation

Installation Report
= Customize

Create Package

Completion

Learn more about basic packages and additional customizations

<Previous ” Mext: I| Create |[ Cancel
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18. On the Create Package screen, select the Continue to modify option and click the Next button.

o 21| 55|

Create Package

Packaging Method

Prepare Computer Document the package and select output options.
Type of Application

Select Installer (@) Continue to modify package without saving using the package editor.
Install Primary T ]

Package Name

Installation Description

Installation Report
Customize

= Create Package
Completion

Save Location
C:\Users\AppV\Desktop\TechSmith_Snagit_Output_Evernote\Tel:hSmith_Snagit_Output_| [ Browse.._.

<Previous “ Next> H Create H Cancel
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19. On the Create Package screen, click the Close button.

Packaging Method

Prepare Computer

Type of Application
Select Installer

Install Primary

W Create Package

@ Package completed.

Successful Virtual Application Package Report.

Description Resolution

=] warnings (1)

&Files exduded from package. Verify package functionality.

Package Name
Installation
Installation Repart
Customize

Create Package

= Completion

|<Previous || Mext= |[ Close ]| Cancel

20. Onthe Virtual Registry tab, delete the [{AppVCurrentUserSID}] registry key.

File View Tools Help

e |

Pmpertiml Deployment | Change Histoty‘ Virtual Registry | Package Files | Virtual Services | Advanced

=7 REGISTRY Type
EHEZ USER REG_S7

221 [{AppVCurrentUserSID}]

+HT fAppVCurrentUserSID}]_CLASSES

Name
B(Default)

Data
(value not set)

Altributes

REGISTRY\USER\{AppYCurrentUserSIDj]

21. Onthe Package Files tab, delete Identity folder underneath Package Files > Root > VFS > AppData >
TechSmith > Snagit 13.
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File View Tools Help
|Pfopenieleeplwment|Change History | Virtual Registry| Package Files VutualSeMoeslAdvanoet:I|

From To
-7 Package
-7 Root [{AppVPackageRoot}]
- VES [{AppVPackageRoot][\VFS
-7 AppData [{AppData}]
- TechSmith [{AppData}]\TechSmith
-] Snagit 13 [{AppDataj]\TechSmith\Snagit 13

LW [dentity [{AppData}]\TechSmith\Snagit 13\Identity
+1J ProgramFilesCommonX86 [{ProgramFilesCommonX86}]
- Scripts [{AppVPackageRoot}]\.\Scripts
| i | »

On the Package Files tab, if a Trackerbirdfiles folder exists, delete the TrackerbirdFiles folder under
Package > Root > VFS > AppData > TechSmith > Snagit.

File View Tools Help

|Pf0pe|tiea Deployment | Change History | Virtual Registry| Package Files | Virtual Services | Advanced

From To
-7 Package
- Root [{AppVPackageRoot}]
-1 VFS [{AppVPackageRoot]\VFS
-0 AppData [{AppDatal]
-0 TechSmith [{AppDataj]\TechSmith
-7 Snagit [{AppDataj]\TechSmith\Snagit
B'wl TrackerbirdFiles [{AppData}]\TechSmith\Snagit\TrackerbirdFiles

= ProgramFilesCommonX86 [{ProgramFilesCommonX86}]
J Scripts [{AppVPackageRoot}]\..\Scripts

«| 1] I
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22. Onthe Advanced tab, check the Allow all COM objects to interact with the local system option and the
Allow virtual applications full write permissions to the virtual file system option.

#4 TechSmith_Snagit_Output_Evernote - Microsoft Application Virtualization Sequencer = &‘
File View Tools Help

| Propertjesl Deploymentl Change History | Virtual Regjstryl Package Files | Virtual Services | Advanced | Shortcuts and I—_FAs|

[ Allow all named objects to interact with the local system
Allow all COM objects to interact with the local system
Allow virtual applications full write permissions to the virtual file system

Enable Browser Helper Objects

Manifest file

Bpot. | | Import.

23. Tosave the package, select File > Save As.

24. Create a folder using the file name of the package and save the package in that folder.
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