TECHSMITH DEPLOYMENT
TOOL DOCUMENTATION

The TechSmith Deployment Tool is designed for Windows IT
administrators responsible for rolling out Snagit and Camtasia Studio
throughout an organization. The interface enables the administrator to
customize and generate an MST (transform) file in an efficient and
error-proof manner.

The tool also generates a sample BAT file. This is meant to give you a
generic command-line example, similar to what you might adapt for
deployment in your organization.
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Welcome to the TechSmith Deployment Tool. This tool will generate a Windows Installer®
transform file (MST) so you can customize Snagit or Camtasia Studio to suit your deployment
needs.

General Options

This tool works with:

Disable Snacjt Setings 6 Snagit (version 11 or later)

A>3
% Install Features
—

2 Download the latest Windows Installer® (MSI) from this webpage..
Add Snagit Accessories

° Camtasia Studio (version 8 or later)

Alternatively, you can extract the MSI from your existing EXE download by running it on the
commandline with the switch /X . Note that the executables are MSI wrappers for .NET

* Framework detection and installation.
3
-

Snagit Registry File

Open MSI Package... ‘

Uninstall Options
Install Display Options

'\Tf = Create Transform File
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Figure One: Configuration options are organized by category in the left menu.
Prerequisites:

e Snagit 11 (or higher) MSI and/or

e (Camtasia Studio 8 (or higher) MSI

All MSI files are available here:




BASIC INSTRUCTIONS FOR SNAGIT
AND CAMTASIA STUDIO

1. Download the tool here:

Note: By default, the tool will generate the MST and BAT files in the same directory as
where the executable is launched.

2. Double-click TechSmith_Deployment_Tool.exe to launch the program.

3. Open either the Snagit MSI or Camtasia Studio MSI.

Bonus Tip: Don’t know the software key? It was emailed to the person in your
organization who made the volume purchase. If necessary, you can contact TechSmith for
assistance here:

4. Proceed through the left navigation menu and select or deselect options as described in
the tool. Snagit offers additional customization options that affect the user interface. We
recommend learning more about these options below.

5. Agree to the End User License Agreement and generate the MST file. A BAT file is also
generated to show a sample command line similar to what you might use to actually
deploy the install.

DETAILED INSTRUCTIONS FOR SNAGIT

Snagit offers customization options that impact portions of the user interface, giving the
organization greater control over how Snagit is presented to the end user. For example,
you might remove the YouTube output or include a custom profile that streamlines a
common task in your workplace.



Disable Snagit Settings (Figure 2) Printer
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If you choose to disable printer capture, be sure to uncheck the Print to Fie
Snagit Printer option on the subsequent tab.
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@ Welcome Disable Snagit Settings
Check any of the following features you would like disabled.

. General Options [¥] Disable automatic update notifications

Disable online Snagit registration dialog
[[] Disable Image Capture

["] Disable Video Capture

[T] Disable Text Capture

Disable Printer Capture

WARNING: Please make sure you also uncheck the Snagit Printer feature on the Install Features

i Add Snagit Accessories page.

Figure 2: It's possible to prevent users from making certain capture types.

Install Features (Figure 3)

You can remove some output accessories from the Share tab of Snagit Editor. For
example, perhaps YouTube is blocked, so there is no need for the users to even see the
YouTube button. Likewise, perhaps users do not have access to Camtasia Studio, so
you don’t want to possibly confuse the user with an option they can’t use.
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@ Welcome

. General Options

N

Disable Snagit Settings

Install Features

Add Snagit Accessories

L

Install Features

Please select the features you would like to install

[¥]Snagit Printer
Windows Explorer Menu Extension
4 [l|Snagit Accessories

Microsoft Word Output
[¥] Microsaft Excel Cutput
[¥| Microsaft PowerPoint Qutput
Screencast Output
[[|Camtasia Studio Output
[[|YouTube Cutput

Figure 3: In this example, the administrator has removed the Camtasia Studio and
YouTube outputs from the Share tab.

Add Snagit Accessories (Figure 4)

Snagit has a number of convenient outputs available on our website:

Download the ones you want to include with the deployment and click the Add icon

as shown in Figure 4.
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@ Welcome

~\. General Options

@ Disable Snagit Settings

Add Snagit Accessories

By default, Snagit includes Qutput Accessories to programs such as Microsoft Word and
PowerPoint. You can include additional Outputs such as Twitter or OneMote. View the list of

available outputs on our website

CA\Users\m.curtis\Downloads\OneNote2010.snagacc

=

Figure 4: Deploy Snagit with additional outputs such as OneNote, Wordpress, and more.



Snagit Registry File (Figure 5)

The registry file contains personalized settings found under the Tools > Program
Preferences menu and in Snagit Editor under File > Editor Options. Examples of things
that can be altered include the Snagit color scheme, hotkeys, and tool tip behavior.

You can also deploy Snagit with unique profiles well-suited to your organization. Profiles
are a set of saved capture settings. Snagit includes several pre-configured profiles to help
you begin capturing quickly. You can delete ones you don’t want and create your own
custom profiles. Please see the Snagit help file to learn more about profiles.

Once deployed, end users can change settings and options on an individual basis. Note
that Stamps, QuickStyles, and items in the Quick Access Toolbar are not stored in the
registry file and are not deployable.

The easiest way to obtain the REG file is to set up Snagit the way you want on your
machine. Next, exit Snagit completely and select Customize Snagit registry settings by
using this computer’s settings as shown in Figure 5.
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@ Welcome Snagit Registry File

You may include a customized Snagit registry file with the deployment. The most common
reasons for doing so are to distribute Snagit with profiles specific to your envirenment and
General Options opting cut of our TUDI {anonymous usage data collection). While other options and preferences
are contained in the REG file, Quick Styles and Stamps cannot be customized and deployed with
Snagit.

Uisable Snaget Settangs The easiest way to obtain the customized registry file is to set up Snagit the way you want on

your computer. Then, exit Snagit completely and select the third option below,
Install Features

) _) Do not customize Snagit registry settings
Add Snagit Accessories

¥ g © O

Customize Snagit registry settings by importing a Snagit.reg file:

Snagit Registry File File name:

@):Customize Snagit registry settings by using this computer’s settings

»

Y Uninstall Options This option will use the current settings of Snagit on your computer and use them as
- defaults for the installation during deployment.

Figure 5: Choose whether to include a custom REG file.




Uninstall Options (Figure 6)

This step is important if you think you may ever uninstall Snagit at your organization.
Unless you choose whether to automatically keep or delete the files during uninstall,
users will be prompted to decide for themselves.
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@ Welcome Uninstall Options
During uninstall, Snagit prompts the end user with the following dialog:

. General Options Snagh Setup

A

Do you want to keep or delete Snagit settings and

. - - i =13
'@f, Disable Snagit Settings Gphures
—
¥Keep lies
- # Iplzn to reinstall or have upgraded Snagit. Keep my unsaved
ﬁ Install Features xaptures, flags, keywords, and capture information.
=~
Delete files
> Remove unsaved captures, Remove keywords, Hlags, and
% Add Snag|t Accessories information assodated with saved captures. This affects all
installations of Snagrt.

ﬁ Uninstall Options When deploying an uninstall, users will be prompted with the above dialog, unless you choose
to keep or delete the user’s files below.

_) Prompt users with this dialog

g Install Display Options
@ Keep files

Delete files

\fr Create Transform File

Figure 6: Choose whether to keep or delete files to prevent users from seeing any
prompt in the event you uninstall Snagit across the organization.

Install Display Options (Figure 7)
This is an optional step meant to help those who might not be familiar with the command

line method of deploying the install. This generates sample text in a BAT file. Feel free to
deploy the MSI with MST using whatever method you prefer.
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. General Options
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‘ Snagit Registry File
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Install Display Options

When the deployment is in progress and Snagit is installing, there are a number of options that
will determine what the and user seas on their screen. It you don't want the user to cee anything,
select Quiet display (/quiet). Visit the MSDN website for additional details.

Display Options
Full display

@ Quiet display (/quist)
Passive display (/passive)

Restart Options
Do not configure the restart options
Prompt before restarting (/promptrestart)
@ Mever restart (/norestart)

Always restart (/forcerestart)

Figure 7: Options selected in this step determine the sample command line text in the

generated BAT file.

Create Transform File

Generate the MST file once you accept the End User License Agreement. Deploy the MST
using whatever method or solution you prefer at your organization.



